Creating account on

GUVNL Consumer portal
and accessing various
services




HT Bill View Steps on
PGVCL CONSUMER PORTAL

# https://portal.guvnl.in/login.php is the link for the Consumer
Portal of PGVCL

* Enter User Name and Password and select company as
PGVCL OR

* If you have not registered on the consumer portal earlier
please click on “Register Now”. Following Page will open.
Please fill up the form and register yourself on consumer
portal



https://portal.guvnl.in/login.php

*

*

*

*

*

*

*

Application for New HT Connection
Application for Additional HT Load
Application for Reduction HT Load

Track Application Status

View Bill History

Payment of Energy Charges/Estimate Charges
View Payment History



HT Bill View Steps on
PGVCL CONSUMER PORTAL

@ Welcome to GUVNL Consumer V' X + v = g X

Q2 %* » 0@

i Welcometoe-Uja [ Tendersfor RAJKOT.. & 10.3.0.151/103.0.1...

& —> C & portalguvnlin/login.php
Suggested Sites || Imported From IE [l 10.3.0.151/app/dail.. [l Internet usb_list @ Junagadh duty %¥ GUVNL:Complaint..

Discom

Usemame ¥ Remember Me

W toun |

Register Now! | Forgot Password
» Quick Links

» About Company

As a part of Power Reform Pruoess the Eleclncny Act, 2003 was passed by the Central NENEWNEEE GUVNL (on behal of Gowt. of Gu]am) is
and Guijarat ustry (R Act, 2003, was awarded as State

wherem Gu;arat state ranked FIRS'T among
3l Indian states based on findings of

improve efficiency in management and delivery of services to consumers. Chamber of Commerce@s Fower M

passed by the Government of Gujarai to reslmcmre the Electnclly Industry with an aim to

Under the provisions of the said Acts Govt. of Gujarat framed the Gujarat Electricity Industry Rm md""m ﬂ'"mﬂm
& Transfer Scheme. 2003. (the Transfer Scheme) vide

Gwemment Notification dated 24-10-2003 for transfer of assets/liabilities etc. of erstwhile GEB

tothe siceessoraatiies. » Customer Care Center Numbers{Toll Free)

Gujarat E icity Board (GEB) was reorganized effective from 1st April. yGVCL : 19121 /1800 233 155335

2005 ip }o Sever! f‘ ) with of Trading.
irgsska At Detntuian 2 PGVCL : 19122 (1800 233 155333

** Now in this portal you have to re-register for particular discom for applying new
connection (HT/LT) and energy payment. DGVCL : 19123 /1800 233 3003

MGVCL : 19124 /1800 233 2670

SR Payment

UGVCL SR Payment




HT Bill View Steps on
PGVCL CONSUMER PORTAL

@ Welcome to GUVML Consumer ' X -+ v =

& —> (C @ portalguvnlin/Reg.php o Q =2 w H» 0O °

[ Suggested Sites  [| Imported From IE [l 103.0.15Vapp/dail.. [ Internet_usb_list @ Junagach [ duty W% GUVNL:Complaint.. [l Welcometoe-Uja [l Tendersfor RAJKOT.. 4k 103.0.151/10301..

Do ok use spece o speecial charactess encept underscons ' B yphen .
&g Jahn_SHiith, JSmih

Flease Lse ol lemst ane GG, o speciel charactes, one uoger and lomes leltes
eq. Testiaa.

S S —
st ——
e e —
p— —

[Birth Dete =]
g, 03-01-2010 {dd-mmeyryy)
Mok No.**
g 5123456788
|Landiine No.
e.4.0793456H456
|E-Meail Address™
g test@abe com
|Security Questian® [Select Szcurity Question— v

R E—

1 have raad all the terms & conditions and fully sgree with the same.*

Mot +* Either of the fed is mandatory




HT Bill View Steps on

PGVCL CONSUMER PORTAL

e

* Once Registered Log in to the portal as above. Following Screen will Appear
Click on the “Manage Account”

@ Welcome to Consumer Web Port X + e - X

< - C @& portalguvnlin/prtiDashboard.php o =z w ®» 0O o

Ak 103.0151/1030.1..

[ suggested Sites Imported From IE ] 10.3.0.151/2pNdzil.. [ Internet.usb_list @ Junagadh [ duty W GUVNL:Complaint.. [ Welcometoe-Uja [l Tenders for RAJKOT...

Logout

weione I A

New Connection " Application Request
HT

MNew Connection LT

& 4 ] & = H

New Load . LT Name Payment Application
Connection Change Change & Status
Load Change

LT Temporary New Connection
LT Name

LT Name Change Change

HT Load Extension
HT Load Reduction

¥ = >

[~ Manage Complain
Download Account

LT Load Extension
LT Load Reduction

Check Application Status

B ) 26 R » Gheck Service Request Status (Last 10 Appl n)
More Result
Manage Accounts Application No. | Application Date Service Request No. Consumer No. Service Request Type Current Task Status Link

58156 27-JUL-22 New Connection LT Payment Payment Pending  |Payment
58125 27-JUL-22 MNew Connection LT Pavment Pavment Pendina  IPavment 7
»

https:/portalguvnlin/Doc_List odf |



HT Bill View Steps on

PGVCL CONSUMER PORTAL

e

#  After Clicking following screen will appear. Please click on “Add HT Account” to
add the HT Account

@ Welcome to Consumer Web Port % =+

v - X

2 %« » 00O

A 1030.151/10.30.0..

<« - C @ portal.guvnlin/accounts.php

Suggested Sites Imported From 1€ [l 10.3.0.151/app/dail.. [ Internet usb list @ Junagach [l duty ¥¥ GUVNL: Complaint.. [l Welcome to e-Urjafl [l Tenders for RAIKOT...

MNew Connection
HT

» Manage Consumer Accounts

MNew Connection LT

LT Temporary New Connection Consumer C ion| Bill | Due b Delet:
No Consumer Name Status  |Date|Date A y elete
LT Mame Change
18- | 29- x
ACTIVE  |Aug-|Aug-|1554.06| Payment;
HT Load Extension Zg 229 !

HT Load Reduction

Add LT Account  Add HT AcCount  Add Agri Account

LT Load Extension

LT Load Reduction

Check Application Status

Download Al / A2 form

Manage Accounts

Energy Charge Bill Payment



HT Bill View Steps on

PGVCL CONSUMER PORTAL

* Following Screen will appear.

bill.

@ Welcome to Consumer WebPor X

&« = C @ portalguvnlin/addaccount.php?type=HT

Suggested Sites

Imported From [E [ff 103.0.151/app/dail.. [ Internet_usb list

witore [ A

New Connection

HT

New Connection LT

LT Temporary New Connection
LT Name Change

HT Load Extension

HT Load Reduction

LT Load Extension

LT Lozd Reduction

Chack Application Status
Download Al / A2 form
Manags Accounts

Energy Charge Bill Payment
Payment History

8ill Histary

Register Complaint

Search Complaint

@ lunagach [0 duty W GUVNL:Complai

e

Please enter the details as asked from you previous

v —

u]

X

ar v« 00 :

M Welcometoe-Uja ] Tenders for RAJKOT... 4 103.0.151/10.30.1..

Logout

Manage Consumer Accounts

Sample Bill :-

p— [E—

Consumer Name.

Bill Dat=™
=.g. 03-01-2020 (de-mm-yyyy)

Past Readir *
ing (4] Solar consumer has to enter Past Reading Import

Motz: Consumer No, Bill Datz and Past Reading should be from the same bill.

Save Back

BT BTLL FOR THE MOWTH OF :SEP-2021 By RPAD/Hand Delivery Mo

OFFICE OF EXEC. ENGINEEZR

[DGVEL Diwision Office

fa

[piviaion orfice Ematz 1a: [A—_—— o S
5
Contract Actual Max. [@11ling |Excess Cont
c [Contract [ il e 50 Cash [Bant Guarantee
a0 FER) 2 FE) coeesz [o-00
i fiovare ava FE e [Actual Max DMD during day [P Tndicater
e ] o B
CTPT Make [CTET Srno [T Ratic BT Ratio [horor M /ME/CT/TE [Matar Status
[conatant
s ——
o liovaze o beac s [nicar s fweo oy e wrcar
705746191337
653011 05517 [151337

o

587

o




HT Bill View Steps on

PGVCL CONSUMER PORTAL

e

*  The Account will be added and will be seen on clicking the “Manage Account”

@ Welcome to Consumer Web Port X =+ v - X

& > € & portalguvnlin/prtiDashboard.php o 12 % ®» 0O e :

M Suggested Sites Imported From IE [} 103.0.151/apprdail.. M Internet usb list @ Junagach (@ duty W GUVML:Complaint. [ Welgffmetoe-Uja [ Tendersfor RAJKOT.. 4L 10.30.151/10301..

‘ﬁ‘ Logout

New Connection * Application Request
HT

MNew Connection LT

3 > Py -
Y 4 74 '0‘ &+ i
New Load LT Name Payment Application

Connection Change LT Name Change & Status

Change

LT Temporary New Connection

LT Name Change
£ Load Change

HT Load Extension

HT Load Reduction

A = >

e Manage Complain En
Download Account Document
LT Load Reduction Requirement

LT Load Extension

for
Check Application Status

» Check Service Request Status (Last 10 Applicatiol

Download Al f A2 form

More Result

Manage Accounts Application No. | Application Date | Service Request No. | Consumer No. Service Request Type Current Task Status Link

58156 27-JUL-22 New Connection LT Payment Payment Pending  |Payment

58125 27-JUL-22 New Connection LT Pavment Pavment Pendina  IPavment 7
3

https:l/poﬂal:guvnl.in.f-I-JDc_L\st.pdf I



HT Bill View Steps on
PGVCL CONSUMER PORTAL

# Click on “Bill History” , Following Screen will Appear.

@ Welcome to Consumer Web Por X w - X
& > C @& portalguvnlin/viefiBillHistory.php a =2 % » 0 o :

Suggested Sites [ | Imported Fromffe [} 1030.15V/app/dail.. [ Internetusb list @ Junagach [@m duty ¥ GUVNL:Complaint.. M| WelcometoeUna [ Tendersfor RAKOT.. jd 103.0.151/103.0.1..

Mew Connection
HT

New Connection LT

LT Temporary New Connection Select Cansumer No™ |
From ‘ear/Month *
LT Name Change | Ta ¥zar/Manzh *
HT Load Extension S
* is & mandatory Nekd]

HT Load Reduction

LT Load Ext=nsion

Sr.No.| Billing Period |Bill Date| Consumed Unit| Bill Amount| Arrears| Net Payable| Last Payment Date| View Bill]

LT Load Reduction
Check Application Statu
Download A1 [ A2 for
Manage Accounts

Energy Charge Bill ant

8ill History
Register Complaint

Search Complaint



HT Bill View Steps on
PGVCL CONSUMER PORTAL

* Select Consumer number from the List and “From year/Month” and “To Year/Month ”

@ Welcome to Consumer Web Por: X =

& > C @ portalguvnlinfviewBillHisth

Y suggested Sites Imported From IE [ 10.3.0.151/aPMgil.. M internet usb list @ Junagach [ duty W GUVNL:Complaift. [ Welcometoe-Una [l Tenders for RAJKOT,

MNew Connection + Bill Histroy Search
HT

MNew Connection LT

LT Temparary New Connection
LT Name Change

HT Load Extension

HT Load Reduction

Bill History

LT Load Extension

|se.No.| Billing Period [Bill Date| Consumed Unit|Bill Amount| Arrears| Net Payable| Last Payment Date | View Bill|

LT Load Reduction

Check Application Status
Download &1 / &2 form
Manage Accounts

Energy Charge Bill Payment
Payment History

8ill History

Register Complaint

Search Complaint



HT Bill View Steps on

PGVCL CONSUMER PORTAL

e

*  After submit following screen will appear. Click the “View Bill” to view bill.

v —

w]
x

@ Welcome to Consumer Web Port X @ Welcome to Consumer Web Port X @ 172222.120:8020/Billing View » X | +

& 5 & A Notsecure | 172.22.2.120:8020/viewBillHistory.php a2 » 00O :

Suggested Sites Imported From 1€ ] 103.0.151/app/dail.. W Internet_ush list @ Junagach [ duty W GUVNL:Complzint. [l Welcome to e-Urja\ [l Tendersfor RAJKOT.. 4 1030.151/10301..

Welcome pg to PGVCL ﬂ

New Connection
HT

New Connection LT

» Bill Histroy Search

LT Temporary New Connection

Select Consumer Mo™
From Year/Month * 2017 v January W
To ear/Month *

LT Load Extension

LT Load Reduction

LT Name Change

LT Name & Load Change

WT Load Extansion Sr.No/Billing Period|_Bill Date | Consumed Ui Arrears|Net Payable|
1 Jan 2020 | 16-JAN-20 34829 o [ 6o023253 View Bill
HT Load Reduction 2 | Dec2019 [16-DEC-19 34743 68044735 | 21 [ 688447.56 26-DEC-19 | view Bill
3 | mMov201g |16-NOV-19 17825 3831606 [ o [ 383160.21 26-NOV-19 | View Bil
Check Application Status (New) 4 Oct 2019 | 18-0CT-19 36268 717208.51 1 | 717206.61 30-0CT-19 View Bill
) 5 | sep2019 [16-SEP-19 31282 62761039 | 0 | 6276101 26-SEP-19 | View Bill
Checdnnicatoniaing 5 | Aug2019 |16-AUG-19| 38425 75805575 | 36 | 770086.71 | 26-AUG-19 | View Bl
7 Jul 2019 | 16-JUL-19 40102 76029061 | 0 | 760290.36 26-JUL-19 i
Download Al [ A2 application u View Bf”
g | Jun201e [17-Jun-19 36763 70293931 | 44 | 702939.75 27-JUN-19 | view Bill
EEm @eme o | May2019 [17-MAY-19 35706 69047518 | 26 | 618510.44 27MAY-18 [ view Bill
10 | Apr2019 [18-APR-19 33649 5513283 | o [e51757.28 29-APR-19 | View BIl
Manage Accounts 1 | Mar2019 [13-MAR-19 26360 52270814 | 0 | 157264.79 28-MAR-19 | View Bl -




HT Bill View Steps on
PGVCL CONSUMER PORTAL

* On Clicking the View Bill , following screen will show the bill in another window.

@ Welcome to Consumer Web Part X ‘ @ Welcome to Consumer Web Port X @ 172.22.2.120:8020/Billing_View . X + v = x

< = C A Notsecure | 172.22.2.120:3020/Billing_View_All-HT.php?cons_no=28586&billing_month=1&billing_year=2020&token=ded6b07{3a24c83bdf96932bffddbf72.. @ 12 s+ R O o

Suggested Sites || Imported From IE [flf] 103.0.151/2pp/dail.. [l Internetusb list @ Junagadn [ duty ¥ GUVNL:Complaint.. [ Welcometoe-Ujz [l Tendersfor RAJKOT.. 4h 103.0.151/103.01...

1/2020 16-01-2020

| HTP | 475 | 404 | 38 | a4 |||

A O IR I .

102487
310350 417048

33060

27-01-2020

16-10-2016

1097432

2104227

-10239.73




NEW CONNECTION HT PROCESS



MNew Connection
HT

New Connection LT

LT Temporary New Connection
LT Load Extension

LT Load Reduction

LT Mame Change

LT Name & Load Change

HT Load Extension

HT Load Reduction

Check Application Status {New)
Check Application Status
Download a1l / A2 application
Energy Charge

Manage Accounts

Payment History

Bill History

New Connection HT P

HT Connection Registration

Service Request Information

Consumer Type | Organization | Category™ HT INDUSTRY v
Organization Mame * [TEsTING |
Purpose™ | Ceramic Industry ~ |

Service Request Information

Nearest Detail [[MORBEI O&M DIVISION ~|

Connection Address
Address Line 1 = TESTING ADDRESS 1 P Address Line 2 |TESTING ADDRESS 2 J

State [GuJARAT J District = MOREI ~
Taluka = MORBI ~ ity = [moRBI ~|

Pin Code 360360
Contact Mo. 123457890 Mobile No. ™ 1234567830

£.0.9123456788
E-Mail Address = test@abc.com |
e.g.t be.com

Communication Address

Address Line 1

|

Address Line 2
=)
~

state [GUIARAT | osme-
Tatuka - SelectTalka __ ~ ciy -

Pin Code

S — R —

€.0.9123456788

|

E-Mail Address * |




«  After filling up form, Click the “Proceed” button to forward next page.

HT Load Reduction
Check Application Status (New)
Check Application Status
Download Al / A2 application
Energy Charge

Manage Accounts

Payment History

Bill History

Address Line 1
State

Taluka =

Pin Code
Contact No.

E-Mail Address =

|TESTINE ﬁ‘)RESS 1
w

[cuiaraT §

123457890\ |

2.g.9123456788

Address Line 2 | ESTING ADDRESS 2 j

District * _MORBI ~
City = _M CRBI ~

Mobile No. * 1234567850

test@abc.com W

e.g.test@abc.com ‘

Address Line 1%
State

Taluka *

Pin Code
Contact No.

E-Mail Address =

Communication Address

TESTING ADDRESSW

e.g.9123456788

Address Line 2 [TESTING ADDRESS 2 J

District [MORBI  ~|
City ™ [MORBI  ~|

Maobile Mo.* 1324658790

e.g.test@abc.com )

Connection Inform:;

Revenue Survey
Mumber

Plot No.

Town Planning
Scheme

Premise Description

ation

[123/P1 TEST

[PLOTNO:1TO 3

[Others

[123




Welcome kakudarshan to PGVCL ﬁ

New Connection
HT

MNew Connection LT

LT Temporary New Connection Total (KW) : |

LT Load Extension
LT Load Reduction a
LT Mame Change

LT Mame & Load Change

HT Load Extension

HT Load Reduction

Check Application Status {New)

Check Application Status

Download A1 / A2 application

Energy Charge

Manage Accounts

Payment History

Bill History




Welcome kakudarshan to PGVCL ﬂ'

New Connection
HT
New Connection LT
LT Temporary New Connection

LT Load Extension

LT Load Reduction

LT Name Change

LT Name & Load

i Organize
HT Load Extensig

< Favorites
B Desktop
& Downloads
£l Recent places

HT Load Reducti
Check applicatio

Check applicatio
18 This PC

L 103031
| Desktop

| El Documents
& Downloads
i Music

| £ Pictures
|8l Videos

. 0s5(Ca

Download Al / Af

Energy Charge

Manage Account:

Payment History

Bill History

1 )i » ATTCH

MNew folder

-

A

PDF

Appliance Unit Value | Quantity
L B ~|[rkva ~ [ 7o0][[7e0 |
T*l (KVA): [700 | Total (HP): [844.20 | Total (KW) : [630.00 |

o<1

Notification.pdf

~

pgveljpg

Uploac Document

Upload Bbcument

Choose File |Notification pdf

llowed (_pdf, rar,_doc, xls, zip,.7z)(Max. 10MB.)

¢ Search ATTCH

=

- @ @

File name: |

| |AiFies ¢

[ open |

455 PM
15-11-2022

=



Once application No. generated, Click on “Generate A1/A2 Form” and download Form.

Welcome kakudarshan to PGVCL ﬂ‘

Mew Cennection
HT

Mew Connection LT

Your Applica.ion is registred with Application No35128

Generate A1 Form

LT Temporary New Connection
LT Load Extension

LT Load Reduction

LT nName Change

LT Name & Load Change

HT Load Extension

HT Load Reduction

Check Application Status {MNew)
Check Application Status
Download Al / A2 application
Energy Charge

Manage Accounts

Payment History

Bill History




*k

Once application generated, applicant can track application by ”CHECK APPLICATIO
STATUS” to trace the application.

Welcome kakudarshan to PGVCL ﬂ'

Mew Connection » Check Service Request Status
HT

Mew Connection LT
Service Request Status Search
LT Temporary New Connection

Search By

2 Consumer Mo. ' Service Request No. ©Ap ication No.Existing application

LT Load Extension Application No.* | ‘

Mote: =* Search by Profile

LT Load Reduction

LT Mame Change Search
LT Name & Load Change

HT Load Extension

HT Load Reduction

Check Application Status (New)

Check Application Status

Download Al / A2 application

Energy Charge

Manage Accounts

Payment History

Bill History




NEW CONNECTION HT
PROCESS

*

Welcome kakudarshan to PGVCL ﬂ

Mew Connection
HT

Mew Connection LT

+ Check Service Request Status

Service Request Status Search

LT Temporary New Connection
Search By

LT Load Extension Application No.™ |35128

Note: ** Search by Profile

LT Load Reduction

LT Mame Change

LT Mame & Load Change

Service Request Details

HT Load Extension PR Service Service
Application Current View Make AZ
0. R No. No. nT" o Task Tatus| g,y (Charges Payment| Form
HT Load Reduction : N e B
T4223 S ay. o A2
35128 13829979 4854333 Connection |Registration |Open 8260 Form|
Check Application Status (New) HT Charges

Disclaimer : Charges display are provisional. Actual may vary.
Check Application Status

Download Al / A2 application
Energy Charge
Manage Accounts

Payment History

Bill History




NEW CONNECTION HT
PROCESS

# click on the “Make Payment” link to pay Charges

Ui

Logout

Welcome kakudarshan to PGVCL ﬂ

Mew Connection » Check Service Request Status

HT
Mew Connection LT
Service Request Status Searcin

LT Temporary New Connection
Search By

) Consumer NOWNg Service Request No. @ Application No.Existing Application =

LT Load Extension

Application No.™ 35128

L
LT Load Reduction Note: Search by Profile

LT Name Change Search

LT Mame & Load Change

Service Request Details

HT Load Extension PR Service Service
Application Current View Make AZ
0. R No. No. nT" o Task Status| pgp,;) (Charges Payment| Form
HT Load Reduction : N e B
T4223 S ay. o A2
35128 13829979 4854333 Connecti Registration |Open 8260 Form|
Check Application Status (New) HT Charges

Disclaimer : Charges display are provisional. Actual may vary.
Check Application Status

Download Al / A2 application
Energy Charge
Manage Accounts

Payment History

Bill History




NEW CONNECTION HT
PROCESS

* Enter the captcha and click on “

PASCHIM GUJARAT VIJ COMPAN

CIN : U40102GI120

Search” button and proceed to pay Charges.

Press

F11 | to exit full screen
03s5GC0429049 ———

Steps to perform Quick Online Payment

1.

Search in with the SR No. Or Consumer No.

2.

werify Payment Detail and process further by clicking on the Pay Now button.

[

./Quick Online Pay screen will be redirected to Payment Gateway.

3

.|After completion of payment, Payment Acknowledgement will be displayed.

You may take a print-out of the payment acknowledgement by clicking on the

" |Print button.

ransaction processing fees for Net Banking is Nil for one transaction per bill.

value upto

6. more than one transaction per bill, processing charges of Rs. 2.50 per

| |t action shall be debited to the consumers.
‘Wwal and other EBPP channels is Nil for one transaction per bill.For more

7. than e transaction per bill, processing charges of Rs. 2.50 per transaction
shall begiebited to the consumers.
[Transacti processing fees for Debit Cards is 0.75% of Transaction amount for

. 2000.00/- Plus Applicable Service Tax, 1.00% of Transaction

@

‘lamount for

Min of Rs. 5.

ue above Rs. 2000.00/- Plus Applicable Service Tax [Subject to
- Plus Applicable Sel

ce Tax] will be charged to the customer.

D

[Transaction pro:

.|Plus Applicable S
Service Tax] will b

sing fees for Credit Cards is 1.00% of Transaction amount
ice Tax [Subject to Min of Rs. 5.00/- Plus Applicable
harged to the customer.

Please enter CAPTCHA here

0 consqger No.” @ SR No.™

[13829

Search




GED GEB GEB GEN GEB GE B GED GEB GELgT GEB
o 8 GED Gf % GEo Gen GppePB GEB GEB
£8 GEB OEB g #¥5 GEB GEB GE@eE GEB GEB OFB

PGVCL CONSUMER PORTAL &84

\“

LOAD EXTENSION PROCESS



HT LOAD EXTENSION
PROCESS

* click on “HT LOAD EXTENSION” link .

Welcome kakudarshan to PGVCL ﬁ
MNew Connection ** Application Request

HT
New Connection LT -
' = i ¥
New Connection LT Name Payment Application
Change & Load Status Download
Change

LT Temporary New Connection
LT Load Extension
LT Load Reduction

LT Name Change @

LT Mame & Load Ch3ge Manage Account Complain

HT Load Extension

HT Load Reduction

Check Application Status (New) + Check Service Request Status (Last 10 Application)

More Result

ST SeE Application No. Application Date Service Request Ho. Servics Request Typa Link

More Result

Download Al / A2 application
Energy Charge

Manage Accounts

Payment History

Bill History




HT LOAD EXTENSION
PROCESS

* Select the consumer No from the List of Values and click on “Submit” button to proceed.

a_ -
‘Welcome <akudarshan to PGVCL

MNew Connection » HT Load Extention
HT

New Connection LT
Details

LT Temporary New Connection Select Consumer No* 17410 - CHIEWOFFICER SURENDRANAGAR ~

LT Load Extension Submit

-

is = mandatary fisld

LT Load Reduction

LT Name Change

LT Mame & Load Change

HT Load Extension

HT Load Reduction

Check Application Status [New)
Check application Status
Download Al / A2 application
Energy Charge

Manage Accounts

Payment History

Bill History

Azadiy -
Amiit b et



HT LOAD EXTENSION
PROCESS

*  This will shows the existing load and other basic details of the consumer.Applicant has to verify it and
enter the proposed/new load in “Quantity” field .

Welcome kakudarshan to PGVCL ﬂ'

New Connection
HT

Mew Connection LT
HT INDUSTRY
CHIEF OFFICER
Class HT CONSUMER
182

LT Temporary New Connection

LT Load Extension
LT Load Reduction -
[] Appliance 2
|[HT LoaD 500]|[500

Total (KVA): [500 Total (HP): [603.00 | Total (KW) : [450.00

LT Name Change

LT N & Load Ch
ame & Loa ange Upload Document| [ Choose File | No file chosen

(File type allowed (.pdf,.rar.doc,.xls,.2ip,.72){Max. SOMB.)

HT Load Reduction

Check Application Status (New)
Check Application Status
Download Al / A2 application
Energy Charge

Manage Accounts

Payment History

Bill History




HT LOAD EXTENSION
PROCESS

1T W » ATTCH Search ATTCH

Organize v Mew folder

~
<t Favorites

B Desktop a

¢ Downleads

] Recent places PDF

- Notification.pdf
78 This PC

L# 10.3.031

| j Desktop

' F| Documents

l& Downloads

HT INDUSTRY
CHIEF OFFICER Phase THREE
HT CONSUMER Purpose Other HT Industry
New Phase THREE

b Music
| £ Pictures
B Videos
i 05 (Cn @
File name: v| | Custom Files (pdfirantdoct ~| |y, #ile | No file chosen

| Open | ‘ Cancel | .doc,.xls,.zip,.7z)(Max. 50MB.)

HT Load Reduction

Check Application Status {New)
Check Application Status
Download A1 / A2 application
Energy Charge

Manage Accounts

Payment History

Bill History




HT LOAD EXTENSION
PROCESS

«  After clicking on Submit button, Application No has been Generated and A2 Form Generated.
* Click on “Generate A2 Form” to download form.

Logout

Welrome kakudarshan to PGVCL ﬁ'

:_T_w connection [M@lase Contact Division office “Surendranagar Division

our application is registred with Application No : 35129

New Connection LT Generate AZ Form

LT Temporary New Connection
LT Load Extension

LT Load Reduction

LT Name Change

LT Name & Load Change

HT Load Extension

HT Load Reduction

Check Application Status {MNew)
Check Application Status
Download Al / A2 application
Energy Charge

Manage Accounts

Payment History

Bill History




HT LOAD EXTENSION
PROCESS

* A2 FORM generated as per the below.

252 Tools M  dec Open in desktop app Q B 4L = - Sign in
omaz “
. Form A-2
@, = EE
¢ PASCHIM GUJARAT VIJ COMPANY LIMITED
2, E Application form- New connection/ Load enhancement/ Load reduction/ Change of name
<@ (High Tension/ Extra High Tension Service)
HT Connection Date of
No. 17410 Application [1|8|1|1|2|0|2|2‘

Note- (1) Applicant is requested to fill his/her name with all details clearly and to sign.
Further details available on website

For Office Use Only

SR No

M.R.No & Date

Applicant’s recent
Passport size
Consumer No.  |17410 Photograph

500 kVA

Application No. 35129

Contract Load

Applicable Tariff

To, e
Executive Engineer, PGVCL o
Sub Division : Surendranagar (T) S/D , Division : Surendranagar Division @
1 / We hereby request you for New connection/Alteration in Existing Connection/ Temporary &
Connection to supply electrical energy at High Voltage/ Extra High Voltage for the premises owned Y

/ occupied by me/ us. -



HT LOAD EXTENSION
PROCESS

* A2 FORM.

222 Tools B doc Open in desktop app Q B 4 =z - Sign in
1 | Name of the Applicant/Organisation: CHIEF OFFICER JAMNAGAR =
&, 2 Name of 88
& father/husband/Director/Partner
o /Trustee:
(=] 3 Connection Type

|:| New |:| Transfer AL::'rdtiDn/Reduction in

Name of the original
Consumer:

4 | Address for communication SURENDRANAGAR DUDHREJ NAGARPALIKA
SURENDRANAGAR 363001 , SURENDRANAGAR
DUDHREJ NAGARPALIKA SURENDRANAGAR
363001 , SURENDRANAGAR , GUJARAT , 363001

c
5 | Address where the new connection is | SURENDRANAGAR DUDHREJ NAGARPALIKA
applied for/existing connection is | SURENDRANAGAR 363001, OLD WATER TANK |3‘
required to be shifted SEVASADANAR SOCIETY SURENDRANAGAR
363001, SURENDRANAGAR, GUJARAT, @
SURENDRANAGAR, SURENDRANAGAR, 363001
=Y

(Indicate landmarks to identifv the -



HT LOAD EXTENSION
PROCESS

* A2 FORM.

I doc Open in desktop app Q B oo 5 - Sign in
(Indicate landmarks to identify the Ch
location) .
6 Voltage at which supply is required (kVv) | 11 kV 66 kv 132 kv 220 kv 400 kv =8
(Please tick the category applicable)
= 7 Type of supply (Permanent/ Permenent
Temporary)

7 If Temporary supply, specify period of | From (date):
(a) | requirement

To (date):

8 Details of Contract Demand applied for | 500 kvA
(in KW/ kVA):

9 Power requirement in kW/kVA |:| Change in Contract Demand
New — — —
Connection Existing Additional/ Revised C. D
C.D. Reduction
182 KVA 318 KVA 500 kWA
10 | Tentative date from which power
supply is required 2
11 | Purpose of Installation Other HT Industry
12 | Category of tariff opted for HTP-I1
13 | Basis for projection of Contract -

Demand- Diversity Factor assumed
14 | Production capacity

15 | Number of shifts working

16 | Legal Status of the applicant

(viz. Ownership/ partnership/ Private
Ltd./

Public Ltd./ Society/ Govt Dept./ Govt. =

LR BEQ




HT LOAD EXTENSION
PROCESS

* A2 FORM.

I doc Open in desktop app Q B oo 5 - Sign in
(Indicate landmarks to identify the Ch
location) .
6 Voltage at which supply is required (kVv) | 11 kV 66 kv 132 kv 220 kv 400 kv =8
(Please tick the category applicable)
= 7 Type of supply (Permanent/ Permenent
Temporary)

7 If Temporary supply, specify period of | From (date):
(a) | requirement

To (date):

8 Details of Contract Demand applied for | 500 kvA
(in KW/ kVA):

9 Power requirement in kW/kVA |:| Change in Contract Demand
New — — —
Connection Existing Additional/ Revised C. D
C.D. Reduction
182 KVA 318 KVA 500 kWA
10 | Tentative date from which power
supply is required 2
11 | Purpose of Installation Other HT Industry
12 | Category of tariff opted for HTP-I1
13 | Basis for projection of Contract -

Demand- Diversity Factor assumed
14 | Production capacity

15 | Number of shifts working

16 | Legal Status of the applicant

(viz. Ownership/ partnership/ Private
Ltd./

Public Ltd./ Society/ Govt Dept./ Govt. =

LR BEQ




HT LOAD EXTENSION
PROCESS

« clickon “CHECK APPLICATION STATUS” link and track application as per the below .

a B
“Welcome kakudarshan to PGVCL

New Connection » Check Service Request Status
HT

Mew Connection LT

Service Request Status Search

LT Temporary Mew Connection
Search By ) Consumer No. (' Service Request No. @ Application Mo.Existing Application =

(ET [z (Fdarsien Application MNo.™ |351 30 |
Note: =* Search by Profile

LT Load Reduction

LT Name Change Search

LT Mame & Load Change

Service Request Detai

HT Load Extension Application Service Service Request Current View A2
No. Request No. Consumer No. Type Task Status Detail | Form
HT Load Reduction 35130 17410 Eg:é‘gfdg; for HT PENDING E cohz

~ Disclaimer : Charges display are provisional. Actual may vary.
Check Application Status {MNew)

Check application Status

Download Al / A2 application

Energy Charge

Manage Accounts

Payment History

Bill History




HT LOAD EXTENSION
PROCESS

* Once SR Number generated in E-Urja system, applicant can view the SR no and status of the application.

‘Weltome kakudarshan to PGVCL ﬂ'

Mew Connection + Check Se. vice Request Status
HT

Mew Connection LT
Service Request Status Search
LT Temporary New Connection

Search By

) Consumer Mo. () Senvice Reguest No. @App\icaﬁnn N

xisting Application

LT Load Extension Application No.™ |35130 |

Mote: == Search by Profile

LT Load Reduction

LT Name Change

LT Name & Load Change
Service . “eguest Details

HT Load Extension Applicatio Service View A2
No. . Consumer No. Request Type Current Task Status Detail | Fo
[+ (e (=G e e 35130 13829983 17410 E:::T(%%g; for |Ray Registration |, 00 pprep A2
AT Charges Form|
Check application Status {Mew) Disclaimer : Charges display are provisional. Actual may vary.

Check application Status
Download Al / A2 application
Energy Charge

Manage Accounts

Payment History

Bill History

7

Azadi
At Mahate




HT LOAD EXTENSION
PROCESS

proceed to pay

“Welcome kakudarshan to PGVCL ﬂ‘

Mew Connection
HT

» Check Service Request Status

Mew Connection LT
Service Request Status Search
LT Temporary New Connection

Search By

) Consumer No. ©J Service

LT Load Extension Application No.™ |3513D

Mote: *= Search by Profile

LT Lead Reduction

LT Mame Change

LT Name & Load Change
Service Request Details

HT Load Extension Application| Service No| geMvice | current View |, Make | A2
No. N, 10| T Task Detail arges| payment| Form
HT Load Reduction - Cha:;:.,f Bay
35130 138299583 17410 Load(Add) |Registration |Open E 3752 4] E Fﬂ?lﬁ
Check application Status {Mew) for HT Charges

Disclaimer : Charges display are provisional. Actual may vary.
Check Application Status

Download A1 / A2 application
Energy Charge

Manage Accounts

Payment History

Bill History

Mok



HT LOAD EXTENSION Z%;
PROCESS

«  After click on “Make Payment” link, system will redirect the applicant to payment page.
* Enter the Captcha and click on Search button to proceed and payment the charges

PASCHIM GUJARAT VIJ CONMPANY LIMITED
CIN : U40102GJ20035GC0Y42908

/

(Quick \ «line Pay Solar RoofTop

Steps to perform Quick Online Payment

=y

.|Search in with (e SR No. Or Consumer No.

[

.|verify Payment *tail and precess further by clicking on the Pay Now button.

[

.|Quick Online Pay ‘reen will be redirected to Payment Gateway.

4. |after completion o‘ayment, Payment Acknowledgement will be displayed.

o

'You may take a prinfQout of the payment acknowledgement by clicking on the
‘|Print button.

[Transaction processin@fees for Net Banking is Mil for one transaction per bill.
For more than one trafesaction per bill, processing charges of Rs. 2.50 per
transaction shall be d ed to the consumers.

'Wwallets and other EBFP&EHI‘IE'S is Nil for one transaction per bill.For more

[

~

.than one transaction pefbill, processing charges of Rs. 2.50 per transaction
ishall be debited to the cqusumers.

(Transaction processing fels for Debit Cards is 0.75% of Transaction amount for
able Service Tax, 1.00% of Transaction

8. . Plus Applicable Service Tax [Subject to
ble Service Tax] will be charged to the customer.
r Credit Cards is 1.00% of Transaction amount
ER ubject to Min of Rs. 5.00/- Plus Applicable

the customer.




HT Bill View Steps on
PGVCL CONSUMER PORTAL




