
Creating account on 

GUVNL Consumer portal 

and accessing various 

services



 https://portal.guvnl.in/login.php is the link for the Consumer 
Portal of PGVCL

 Enter User Name and Password and select company as 
PGVCL OR

 If you have not registered on the consumer portal earlier 
please click on “Register Now”. Following Page will open. 
Please fill up the form and register yourself on consumer 
portal

HT Bill View Steps on 

PGVCL CONSUMER PORTAL

https://portal.guvnl.in/login.php


 Application for New HT Connection

 Application for Additional HT Load

 Application for Reduction HT Load

 Track Application Status

 View Bill History 

 Payment of Energy Charges/Estimate Charges

 View Payment History

Accessing Various services
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 Once Registered  Log in to the portal as above. Following Screen will Appear 
Click on the “Manage Account”
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 After Clicking following screen will appear. Please click on “Add HT Account” to 
add the HT Account
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 Following Screen will appear. Please enter the details as asked from you previous 
bill.
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 The Account will be added and will be seen on clicking the “Manage Account”
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 Click on “Bill History” , Following Screen will Appear.
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 Select Consumer number from the List and “From year/Month” and “To Year/Month ”
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 After submit following screen will appear. Click the “View  Bill” to view bill.
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 On Clicking the View Bill , following screen will show the bill in another window. 
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Thanks

New Connection HT Process

 After Login following screen will appear. Click the “New Connection HT” .



New Connection HT Process

 After filling up form, Click the “Proceed” button to forward next page.



New Connection HT Process

 After proceed, following screen will appear. Enter the Contracted Load in KVA & Attach the required 
documents in scan copy within size limit and then click on  “Submit” to generate application.



New Connection HT Process

 Upload Document and click on “Submit” to generate application.



New Connection HT Process

 Once application No. generated, Click on “Generate A1/A2 Form” and download Form.



New Connection HT Process

 Once application generated, applicant can track application by ”CHECK APPLICATION 
STATUS” to trace the application.



NEW CONNECTION HT

PROCESS

 Select the appropriate option and search the application by click on the “Search” to search application 
status.



NEW CONNECTION HT

PROCESS

 click on the “Make Payment” link to pay Charges



NEW CONNECTION HT

PROCESS

 Enter the captcha and click on  “Search” button and proceed to pay Charges.
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HT LOAD EXTENSION 

PROCESS

 click on  “HT LOAD EXTENSION” link .



HT LOAD EXTENSION 

PROCESS

 Select  the consumer No from the List of Values and click on “Submit” button to proceed.



HT LOAD EXTENSION 

PROCESS

 This will shows the existing load and other basic details of the consumer.Applicant has to verify it and 
enter the proposed/new load in  “Quantity” field .

 In this case Existing load=182 kva, applicant entered 500 kva as new proposed load.
 So 182 kva(Current Load) + 318 kva(Additional Load) = 500 kva ( New Proposed Load )



HT LOAD EXTENSION 

PROCESS

 click on  “Choose file” button and upload the the required documents and click on sumbit.



HT LOAD EXTENSION 

PROCESS

 After clicking on Submit button, Application No has been Generated and A2 Form Generated.

 Click on “Generate A2 Form” to download form.
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PROCESS

 A2 FORM generated as per the below.
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 A2 FORM.
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 A2 FORM.
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 A2 FORM.
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 click on  “CHECK APPLICATION STATUS” link and track application as per the below .
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 Once SR Number generated in E-Urja system, applicant can view the SR no and status of the application.
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 Once Regisration charges generated , it will be reflected as below. Click on “Make Payment” and 
proceed to pay



HT LOAD EXTENSION 

PROCESS

 After click on “Make Payment” link, system will redirect the applicant to payment page.

 Enter the Captcha and click on Search button to proceed and payment the charges



Thanks
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