41242023 Consumer Grievances Redressal Forum, PGVCL - Corporate Office, Rajkot.
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“ In the event of addition of contract demand on request of the consumer OR increase in contract demand
on review by the Distribution Licensee as provided in the “Supply Code” notified by the Hon’ble GERC, the
period of Agreement shall automatically be extended for further 2(two) years for entire contract demand

from the date of effect of such additional Demand” Y& ol AlMER YSURYL oll WRAWEN A ¥
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H¥o” If any Consumer terminates his Agreement within period of 2 years of that commencement of new

or additional supply or where no formal Agreement is tendered, if the Supply is not utilized for the period of
2 years which would have been applicable if an Agreement has been tendered), he shall be liable to pay the
minimum charges for each month short of the period of 2 years specified in the Agreement or the stipulated
period of 2 years in absence of any formal Agreement. Reduction of load to the tune of 10% of the
sanctioned load specified in the agreement (formal or informal) should be allowed after I(One) year after the
date of the agreement without recovering minimum charge for such reduced load for the period short of the
period of 2 years.”’
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