3/29/2023 Consumer Grievances Redressal Forum, PGVCL - Corporate Office, Rajkot.
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Month / 2020 2021 2022
| Year C.R. | S| unit C.R. S unit Date C.R. S unit
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AprMay | 25555 2353 | 412 5%{31 412 | 04 0p 00 | 5550 1782
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M/C - 28-10-22
Oct,Nov | 28007 614 | 2252 670 | 24-11-22 | 140 | 6559 — 6559 = 0(0ld) | 1260
140-1=139 (New)
Note: C.R. =Current Reading, S = Meter Status, M/C = METER CHANGE, F=FAULTY, Old = Old Meter, New=New Meter
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“If a complaint is made by the consumer about the working of the meter and he

requests for replacement, it shall be replaced within 7 days provided it is established
through suitable in-situ or laboratory checks that the meter is not performing to
required standards. In case of a lab test, the test report shall be supplied to the

consumer”
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third party facility approved by the Commission, if so desired by the consumer. The list of third
party agencies approved by the Commission for testing of meters shall be available on the

website of the licensee”
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