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Proceedings
1.0 The present petition is filed by the appellant in the forum as under:
1.1 The appellant had represented for PGVCL has not granted night tariff rebate.
1.2 - The representation was registered at this office as Case No. 80-Q3-18-19. The hearing of this
tase was kept on 10-01-19 & 25-03-19 but in both meeting applicant was remain absent, the
next hearing was kept on 30-04-19.

Representation of Appellant

2.0  The appellant has represented the case as under
2.1  Appellant having H.T. Conn. no, 26185 bearing contract demand 250 kva released on Dt:17-06-
06, under HTP-1 Tariff,

2.2 As per Tariff order, applicant had observed same ambiguities and difference in their H.T. Biit
issued by PGVCL are as under.
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2.0

Variff order effective from DL DI 04-16 1n which condition no -13.10 - concession [or use of
electricity during night hours narrated as here “T'or the consumer eligibie fur using supply at any
time during 24 hours, entire cansumption shalt be billed at the energy charpes specified above.
Howaver, the energy consumed during night hours ol 10.08 p.m. to 06.00 a.m next marning
shall be eligible for concession at the rate of 40 paise per unit.”
Bufore tariff order of Apr- 2016, as per earlier tariff order concession for use during night hours is
narrated as here "For the consumer eligible for using supply at sny time during 24 hours, entire
consumption shall be billed at the energy charges specified above. However, the energy
consumed during night hours of 10.00 p.m. to 06.00 a.m. next day morning as is in excess of one
third of the total energy consumed during the month, shall be eligible for concession a1 the rate
of 85 paise per unit.”
in view of the abave in manthly bill from the date of release — above said concession has baen
ignored then applicant’'s has submitted to concern Dwvision Office on dt. 31-07-17 but said
concession benefit was granted from May-2014 instead of Date of Release i.e. Dt. 17-06-06.
Applicant’s has mentioned Ombudsman Order Case No. 128717 in same matter & amount
creditad to his account since Date of Release for this Connection. Applicant’s has requested to
justice as per rule and regulation. Applicant’s has alsp referred Ombudsman Crder Case No.
61/62/62/2018.
s sl dldlel i 30 0¥ ¢ a0 MR Al ust o 1Al 3w sa s,
Dzl Eenatla s3] gzt e dlorpisasd wd ezl oo diHe sifle 2008 yulu sl -
dlogeriutell 3ellz -l 154 S S 19 A edleni il wrnr g wer s dlagien ug
sl v el wiinal s AL, ¥ 26000 R waynd wd 1wl e dl i, AneR el [
grHiRe- Medd I AR 03011 - Yeen - ¢, 30(3) ue suda o yem [ o3
avd ] aguuleint o 1.
eiadle - iide B -, SUSTFT 2% -t MM R e 59 5, 2lelldl ausiy AL Fle s
ALotek Alg ual ldiu Bl vy, Ay, eiswe iR B A, trokotodl Houmed Wil A
wide e dlaisg g aadl il dlraniy Alss A0 3.0, 6900 Mis % 14 Al sl Wl
oml Bwle 8. oyl siam AR L RIR dles o3 e - 38 0L Reein Aol L yuanl
gl Beely 33471 WAl Sz 230 At slldla 320 oiom g uwel sidani o el Ui, Readfiy
AL Anli-i weuori aondier 3 ellogiaon g xul diZiv Al dey T2 Guensy AUl e HEL tittd
Al it 48 yiou ~ua s34l — vzl [Addl a3 .

=+ Ul ot Yl A ofl 290214 -

3.0 WIWER Rl vrad, iedlOAdg vasz dzsl di.1e—13-1¢ L Avild At gl yaiauda 3,

1.1

80-003-18-19

mes 20l Fa5l Rzills utell. 3es ol 259¢U B ol 8 wou 3652 2§ Bolstlol I 19052005 B
GERC ¥oyjdelel 2041 «ll «ldl332-t ol. 02/2099 =l YEL 6. 2.30 (i)} ywvel <l [Aad slRae o
51221 6 awa & cidlw el 2 ad uedl sRaue «lunll 53 A da Bra ui §28 818 s2cliqf 284
Al ps a2l yaAn (@55 W2 ol W dl 31.08.10 ol A szcuul widet B ¥ 2 ay ol Widw

oll 3165 MR ofl Wew B, wEe? By i wpl 2es aat-05 Yl Bil oc ol a1tz fldz ofl Hiawll Sa
24 Hi w3 Acudal o SIED 51201 284 el

S Page 2of'4




3.2 sasget wie sal Atdld 2l sz A2 dlsWe ol MERILC sl YBLEL W WY g Al 2 ol
Wil B et A we10 &l wdas ¥l o 3R0920UG ARAR YAS-S M ui ysel
wliAc Ml 2UAE D, vl HEplasl 38w 1l R Alswe sl Yslel ol 3« 12¢ 2013 ui ulzl @
¥ 10 Ul AU YUl VUUAUHE WA B 3 Ml WA B2el HMA LSS ol d21 8l d wHu of slB2
Az ysell wiug, wAell 32 WA Aoy r0 #l Szl Guden Aa A ywd «fe fite ysdl
el WA B, (19.05.2005 2l BR.0e) ytll of anez udet gl dt aeh yted U8 LEITEE!
e 3035 wdlell uioiell 53¢t «tall, b wna sl S wt wl gl W Gueed a2l

33 oues wal 2Bs usane Aletl waz auRiel = cuer dat widlel S8 ¥ 2yl wAedl 5AAN A ¥ A
A s gl Al 39,0013 ofl B drel vl 5 st ey 10 ol wid-as UL ol GG
DA B, wal Udle ual Az Aoz siuald ag ¥ 8. el s34 A Guaey S e
aollotl WA UL ol Glel i wdd 8.

3% @d "yd dswe sl w3132 #l ombudsman/ordericase 62/2018/285/ dt 05 09 18 dlif2 dlie
ysoal vidl vilf? s¥e B uig A wi g cllaflBler izt dley vz MD/ABMRWVIG405/01 1018 ol
536t D Ve wailez Woklot B owiloz Bl oiie B <l sldadl sraul shadl,

3.4 vl o1ss srel 1 o udl ol nisgll Ay 2 ad ol grell Ruadl cioid fa g2
@y Yol 58 s2dle] 28 nell

nORDER::

41 We have considerad the contentions of the appellant. & respondent also facts, statistics &
relevant papers which are on record and considering them in details, our findings are as under:

4.2  Forum has gone through representation of appellant of H.7. Consumer Fresco Ceramic Pvt. Ltd,
for non granting night rebate as per tariff order in force at that time.

43  As per tariff orders published by GERC, from 2007 to 2012, the concession on use of electricity
during night hours is as under:
CONCESSION FOR USE COF ELECTRICITY DURING NIGHT HOURS:
“Far the consumer eligible far using supply at any time during 24 hours, entire consumption shat
be billed at the energy charges specified above. However, the energy consumed during night
hours ¢f 10.00 p.m. to 06,00 a.m. next morning (recorded by poly phase meter operated through
time switch) as is in excess of one third of the total energy consumed during the month, shall be
eligible for concession at the rate of 75 paise per unit. The poly phase meter and time switch
shall be procured and installed by the consumer at his cost and sealed by the Distribution
licensea.”

44  Subseguent tariff order of GERC for the pericd from 2013 to 2015 retevant portion of tariff for
concession in night hours utitization of electricity is as under:
COMNCESSION FOR USE OF ELECTRICITY DURING NIGHT HOURS:
“For the consumer eligible for using supply at any time during 24 hours, entire consumption shall
be billed at the energy charges specifiad zbove. However, the energy consumed during right
hours of 10.00 p.m. to 06.00 a.m. next day morning as is in excess of one third of the total
energy consumed during the month, shalt be eligible for concession at the rate of 75 paise per
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unit HTP 1 tonsumers entire corsumption for garticular Billmg penod was bilhng a1 the encrgy
charpes specified as per tanff order in force at that time.

45 Tariff order of GERC for the period from From Dt D1-04-16 till to date, For HTP-1 consumers,
concession tor use of electricity during might hours 15 1n force as under:

COMCESSION FOR USE OF ELECTRICITY DURING NIGHT HOURS:

For the consumer eligible for using supply at any tme during 24 hours, entire consumption shatl
be billed at the energy charges specified above. However, the energy consumed during night
hours of 10.00 PM to 06.00 AM next morning shall be eligible for concession at the rate of 40
Paise per unit.

46  Forum has also gone through CGRT & Ombudsman regulation 02 of 2011 which clearly indicates
limitation / pre condition for submission of grievances hefore CGRF. According to clause 2.30 "A
Complainant shall not be entitled to approach the Forum in any of the following cases: {i} ... {11
... lili} In cases where the Complaint/Grievance has been registered two years after the date en
which the cause of action has arisen.”

4.7 In aforesaid matter grievances of appellant - H.T. Consumer Fresco Ceramic Pvt. Ltd, has baen
registered two years after the date on which the cause of action has arisen.

4.8 Under above circumstances, grievances of appellant - 11.7. Consumer cannot  be entertained
under limitation / precandition for submission of grievances.

49  Appealof appellant - H.T. Consumer is hereby dismissed.

4,30 Apgplication / representation of - H.T. Consumer stands disposed of.

o ¥;&*
{K.r’ﬁﬁ_ﬁnif— (N.D. Dhameliya) {1/@9 ekh)

Member (Independent) Member (Technical) Chairperson

Note:

{1} If apgrieved by the order, the applicant may make a representation ta the Ombudsman within a pericd of
30 days from the date of this order.

{2) A5 per Gujarat Electricity Regulatory Commission, {Consumer Grievances Redressal Forum &
Cmbudsman] Regulations, Motification No: 2 of 2011 A representation may be entertzined by the
Ombudsman only if the following Condition is satisfied i.e Clause No 3.17viii)! The complainant has

deposited one third amount in terms of Forum's order, of reguired, with Licensee B subimit proof of
paymment made.

(3}  Address of Ombudsman:

Office of the Electricity Ombudsman

: a‘lﬂ‘ ﬁp. %"
Barrack No_ 3, Palytechnic compeound, (g( QQM\?
Ambawadi, Ahmedabad-380015. T
WL,
Phone No. (079) 26302689 Nk
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