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.. Applicant Representation ::

2.0 The appellant has represented the case as under:

2.1 Applicant represented that their company registered under LLP Act and MSME type of organization setting
up a Green field project of Kraft Paper Mill at Village Ghuntu, District MORBI. For this project they have
imported the state of the art Machinery from China and already installed around 80% of machinery.
Balance machinery from China was about to arrive and Chinese Technicians were also planned to come
down to their plant for erecting the said project. The said project was scheduled to be commissioned in
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2.2

2.3

February 2020, but due to COVID-19 restrictions they are unable to import balance machinery and project
delayed due to non-availability of technician their Visa was cancelled due to Covid-19 restrictions. The
impact of Covid-19 is well known and still today we are facing problems at various places and working
under several restrictions.

As Power is an important resource and its infrastructure and availability depend on many factors, applicant
has applied well in advance for Power connection. Power connection agreement was signed on 15th
October 2019 with PGVCL. The said Agreement is a pre-drafted format in which our details are fulfilled and
submitted duly signed by applicant. It is important to point out that Consumer have no any choice to
change or disagree with any of the terms of agreements which are more in favors of PGVCL and have no
any protection for consumer. The Agreement have all protection for PGVCL but not a single for consumer,
this is the situation of the Agreement. One of the examples is given below for reference only: -

. The Distribution Licensee shall, after the connection is temporarily disconnected as per above
clauses, issue a notice to the consumer to remove the cause of disconnection within 180 days
failing which the supply shall be disconnected permanently and the Agreement shall be deemed
to be terminated immediately or after expiry of the initial period of agreement whichever is later,
without prejudice to the rights of the Distribution Licensee or of the consumer under the Act for
recovery of any amount due under the Agreement.

. On termination of the Agreement, the Distribution Licensee have right to remove service lines
and other installation through which the supply of electricity was commenced and consumer has
no right regarding refund of Service line charges paid initially while taking the service. Consumers
shall be bear the estimated expenditure of removal of the apparatus and service line. The
Distribution Licensee shall issue a demand note to the consumer in writing, under
acknowledgement within 10 working days.

Due to Covid-19 and its impact everyone has suffered, one or other way. The economy & its health
deteriorated and many measures were taken by Govt. and various entities to survive and revive.

Grievances and points to support the same:

In the above back ground the applicant written a letter on Dtd:22.05.2020 requesting to change the date
of agreement of power connection, which is still virtual and no physical connection and power consumed
by applicant in its factory. As a bonafied Citizen, applicant paid bill and requested to either postpone
agreement or waive minimum bill which is being raised every month continuously. Applicant made a
request to MD, PGVCL and different Govt. Authorities including Govt. of Gujarat etc. The details of all
such important events and documents are mentioned following with their application and may be treated
part of the said grievances.

Sr. | Date Description of Event/ Documents
No.

1 06.12.2018 | Applicant are setting up a Green field project of Kraft Paper Mill at Village Ghuntu, District MORBI, with
total project cost 20 Crores (P & M -12 Crores+ Other including Working capital)

2 15.10.2019 | An agreement signed on 15" October for 2019 Electrical connection,

3 30.01.2020 | The World Health Organization (WHO) declared the COVID-19 outbreak a Public Health Emergency of
International Concern (PHEIC) on 30 January 2020

4 02.02. 2020 | Machinery imported from China and already installed around 80% of machinery and project was
scheduled to be commissioned in February 2020,

6 04.02.2020 | Government of India on February 4, 2020 Tuesday banned all India-bound airlines from boarding any
passengers from China and cancelled all existing Indian visas, and

7 22.02.2020 | Our virtual connection were released on 22-02-2020 and we have received the 15t HT Bill for the Month
of FEB-2020 of Demand charges even though we are not physically connected with GRID.

24.03.2020 | Complete lock down imposed on 24/03/2020 (Gazzett Notification)

8 18.3.2020, 3 Bills on 18.3.2020, 19.4.2020 and 19.5.2020 out of which Demand charges of Bill dated 19.4.2020 was
19.4.2020 waived as per the GR No. GUV-122020-145-K.1 dated 27.3.2020
19.5.2020

9 22.05.2020 | The Managing Director, PGVCL., RAJKOT, for Extension in Date of commencement of the Agreement,

10 | 26.05.2020 | Letter to MD and CM, Energy Minister, Our Local MP & MLA to take grievance sympathetically.

11 | 29.05.2020 | Reply from Executive Engineer for waiver of April charges as declared by Govt.

12 | 01/06/2020 | Disconnection Notice

13 | 04.06.2020 | Letter from MP, Rajkot to MD, PGVCL to consider request of extension,

14 | 12.06.2020 | Letter regarding payment of minimum charges by Supdt. Engineer, Morbi

15 | 15.06.2020 | Letter to Executive Engineer regarding our pending request and not to disconnect (Virtual
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disconnection only as no physical connection given)

16 | 20.06.2020 | Dy CM office forwarded letter to Energy Ministry for considering request,

17 | 02.07.2020 | Ravish request letter to Energy Minister, Guj. Govt.

18 | 31.08.2020 | CM office letter to Energy Ministry for considering request,

19 | 28.01.2021 | Ravish request reminder letter to Energy Minister, Guj. Govt.

20 | 02.02.2021 | Letter of Executive engineer to Supdt Engineer, copy to Ravish, justifying bills and directing to payment
outstanding amount.

21 | 06.02.2021 | Letter of Executive engineer to Ravish, justifying bills and denying our request on the basis of policy
matter, copy to Supdt. Engineer,

22 | 24.06.2021 | Letter of Executive engineer to Ravish for renewal of bank Guarantee and test report for release of
connection and balance payment of minimum demand charges.

23 | 19.07.2021 | Renewed Bank Guarantee submitted to PGVCL on

24 | 26.07.2021 | Meet Energy Minister with Representation dated 26/07/2021 to consider our request.

2.4 The Executive Engineer PGVCL finally vide their letter dated 06.02.2021 informed the applicant that their
request cannot be considered as a policy matter and asked us to deposit the amount and get power
connected. No any detailed reason was given for denial of our request to postpone the Agreement or
waive the monthly fixed charges.

2.5 Being aggrieved by above communication, applicant has submitting following towards their view point.

1.

COVID-19 is a natural disaster and termed as Act of God hence it is a force majeure conditions and
during these uncertain circumstances applicant has forced to delay the project and requested
accordingly.

The World Health Organization (WHO) declared the COVID-19 outbreak a Public Health Emergency of
International Concern (PHEIC) on 30 January 2020 and a pandemic on 11 March 2020.

The Govt of India have imposed restrictions on Dtd: 24/03/2020 and till now more than 100 Circular
were issued to save life of people, livelihood and economy. The List is enclosed with their
representation for reference

PGVCL have neither incurred a single rupee for any facility, nor a single unit of power is consumed by
applicant, under the above connection, but applicants have already deposited Rs.1854258 towards
estimate and executed Bank Guarantee of Rs.4400000 Lakhs on which applicant is paying interest to
Lenders.

The request made by Applicant is not a normal request but an extra ordinary circumstance arises due
to Covid-19, which is greatest health havoc for mankind in recent times, and the same dealt with
sympathy and in special category and not by Jorgen of regulations.

In many cases, where contracts are partly executed but held up due to Covid-19, waiver were granted
project specific or organization specific and in many cases extension were granted, like Bank, Courts,
NHAI and others, resulting partial relief to the entity based on specific circumstances arises due to
Covid-19, where as in our case PGVCL have loose nothing.

Applicant have no choice to terminate the agreement, as they are already delayed and to start
manufacturing they require power, for which PGVCL as asking to clear the dues, arises due to
agreement.

The Forum is a statutory body constituted for redressal of grievances of consumers, as per provisions
of section 42(5) of Electricity Act-2003, have all power to resolve the grievance of applicant as the
request of applicant is within the framework of law and arises due to natural calamity of Covid-19,
and deserve special treatments.

2.6 In view of above facts and special circumstances the Applicant pray as under: -

1.

Request the Forum either to extend the date of commencement of the Agreement from actual date
of physical connection or waive all the minimum demand charges for the said period.

Any other relief as deem fit to Forum on the special facts and circumstances.

A personal hearing is requested to preset our case in person.
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ESTIMATED
ITEM DESCRIPTION QTY VALUE (Rs).
11 KV DP STRUCTURE AT CONSUMER END WITH HG FUSES, AB SWITCH and LA FOR

MOUNTING CTPT Set USING 11 MTR LONG RSJ POLES 1 83062.00
11:11 KV 55MM2 AAAC- PSC 1.6 KM 513101.00
Service Connection Charges 1 16000.00
1: 11KV Tapping From Existing Pole 1 7429.00
02:D.P- 11KV HG FUSES-ABS 1 49676.00
61:11KV OUT- CABLEBOX 185MM?2 2 5250.00
11 KV LINE USING ABC OF SIZE 11 KV 3x 70 SQMM + 1x70 SQ MM ON 8 MTR PSC POLE 0.01KM 9740.00
Security Deposit for Industrial High Voltage 1 4494558.00
96 PRORATA CHARGES Power Supply from 66/22/11/KV GETCO Sub Station 1 1170000.00
Total Rs. 6348816.00
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AMER PEURY A 515 oAlgl32t ol 0¥ / 01U oll Yal ol ¥.¥2 SAH Bl “On

completion of the work, Licensee shall inform to the applicant for availing the power supply and if the
applicant fails to avail of the power within the period of sixty days from such intimation, he shall be
liable to pay the demand charges and minimum monthly charges as applicable. The Distribution
Licensee may, in special circumstances, extend the above period of sixty days. ”

“Provided further that if the applicant chooses to get the extension work done on his own, he shall get
the work done within the timeframe specified in GERC (Standard of Performance of Distribution
Licensee) Regulations, 2005, as amended from time to time, failing which the licensee shall issue
notice to complete work and avail power supply within 60 days from such notice, on completion of
notice period, he shall be liable to pay demand charges and minimum monthly charges as applicable.”
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