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Tel. No. (0281} 2380425 / 2380427

CIN:U40102G)20035GC042908 website : www.pgvcl.com

CONSUMER GRIVENCES REDRESSAL FORUM-RAJKOT

PGVCL Regd & Corporate Office, Laxminagar Nana Mauva Road — Rajkot
Fax {0281} 2380428 E-mail: forum.pgvcl@gebmail.com

REF:PGVCL/ICGRF/ 32 [ 311819 ] 72u42 -2 .

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM OF

Appeliant
Represented by

Respondent
Represented by

Date of Hearing

Place of Hearing

LAMSTONE 32-Q3-18-19

PASCHIM GUJARAT VIJ COMPANY LIMITED

Dtd. 30-03-19

Case NoO: 32-a3-18-19

. Lamestone Ceramic Pvt. Ltd., Morbi
« Sh. V.V.Patel as authorized person.

v/s

. Executive Engineer, PGVCL, Division Office, Morbi
. P.P. Bavarva E.E., PGVCL, Division Office, Morbi

G.L.Parmar S.A. (Rev.), Division Office, Morbi

:: QUORUM::
1) ShrilB parekh, /c-Chairpersen
2} Shri N D Dhameliya, Member ( Technical )
3) Smt K J Motani, Member (Independent)

1 26-03-19
. PGVCL, Circle Office Morbi,
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LAMSTONE 32-Q3-18-19

Proceedings
The present petition is filed by the appellant in the forum as under:
The appellant had represented for PGVCL has recovered wrongly demand charges and
requested to refund the same.
The representation was registered at this office as Case No. 32-Q3-18-19. The hearing
of this case was kept on 16.01.13. Further respondent has requested during Forum
meeting Agreement copy will be submit in next meeting. The next hearing was kept on
26-03-19.

Representation of Appellant

The appellant has represented the case as under:

Appellant having H.T. Conn. no. 33071 bearing contract demand 1900 kva released on
Dt: 11-03-16.
As per current norms and regulations for their monthly billing carried out by PGVCL,
from Dt, 16900 brs) 4 3520 bs) of the next month. Therefore appellant has liable to
pay first bill from Dt: 11-03-16 to Date: 15thl2400 b1} of concern next month, but PGVCL
had recovered demand charge whole month.

As per tariff order effected from April-2016 in which energy charge was reduce while
demand and FCA charges where increased, so energy bill for the month of April-2016
was bifurcated in 02 parts, i.e. Dt. 16-03-16 to Dt. 31-03-16 rate was considered as per
old tariff order and Dt. 01-04-16 to Dt. 15-04-16 rate was considered as per new tariff
order. Buf a demand charge was recovered as per new tariff.

Appellant had requested to Forum for refund excess recover demand charges.

flau sBd (L dl. 25-03-1¢ ol Sy wlzwelR ofl Au{lc 2agllel Y¥Ul - dly2uBlg oil §5U
ol - ¥O /HA-01/18-16/UNRE L. w-os-ia { Sezon paper mill} Gl2L §831 A B, Rell 2900 UEL
UE2 2l W YAt D, ¥0 / BA-OULI-ACMUURS L. 1¥-05-19 { Sezon paper mill) G2l §53
adet BUA Yo B. UER Pl dl. 1¢-03-15 ot van dlwola w2ell dl. 2¢-05-18 Ul
ey aloal A walen Ml sk 8, apBuuzall ol MG of- 02011 el Y& o, — 2.30

i) cuay wiél s oL 295 ad-2015-19 il ¥elRd Moz oll HEL i — (¥) Y o Ratd “

The charges specified are on monthly basis, distribution license may decide the period of billing
and adjusted tariff rate accordingly.” A yd YipfiRla et Relior axaoud e Wt ol
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Representation of PGVCL
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Tariff: - HTP-1, Contract Demand:- 1900KVA

Billing Demand:- 1615KVA

85% Contract Demand:- 1615KVA 85%}
Released on Dt: 11.03.2016

MAR -16
KVA Rate Rs. Actual Days {11.03.16 | Month Days (01.03.16 | Total Charges Rs.
to 31.03.16) 10 31.03.16.)

1 2 3 4 5=1X2X3/4
500 130 21 31 44032.26
500 240 21 31 81250.32
615 425 21 31 177060.48

Total 302383.06
APRIL -16
KVA Rate Rs. Actual Days {01.04.16 Month Days {01.04.16 | Total Charges Rs.
to 30.04.16) to 30.04.16)

1 2 3 4 - 5=1X2X3/4
500 150 30 30 75000.00
500 260 30 30 130000.00
900 475 30 30 427500.00
371 555 30 30 205505.00
2271 Total 838405.00

MAY -16
KVA Rate Rs. Actual Days {01.05.16 | Month Days (01.05.16 | Total Charges Rs.
to 31.05.16) to 31.05.16)

1 2 3 4 5=1X2X%3/4
500 150 31 31 75000.00
500 260 31 31 130000.00
900 475 3 31 427500.00

- 342 585 31 31 189810.00
2242 Total 822310.00

310 Wpddlda Reusfia s WMol uA dl 23-01-1¢ ol 2gpld ywol P.SurAld

RAATA w2 Yl sl A Ast W2 Mes Auy suell a2 DR Ae2 Al
2 D, sl Al R20ls et Al at st AU VSR Aud ABRee ui uél Ass 53
Yol wne seau oludeu At B, sl Qrdlet Rwlls A ALl ol AB N2 ol oset Y 52
D. A 3ol 56l elol? (10)(a) U (b) «(1QA Urejel .

10 (a) Subject to the provision of Clause Il hereof — the Period of supply under this
Agreement shall be minimum period of two years from the first day of the month next
to the Date of Commencement of Supply determinable by Two calendar month notice

on either side expiring at the end of the sald minimum period of two years or thereafter
and upon the expiration of any such notice this agreement shall determine but without
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prejudice to the rights and liabilities of the parties in respect of any matter antecedent
to such determination.

10(b) This agreement for supply of electrical energy supersedes all previous contracts
to the premises in question entered into and executed by the Supplier, and the
consumer,

Guilsd stzalaz . sl Auedla Rals At Al ol 3l 45 Hie] utuciHl 2dd Uad
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GulAa acl «i2ll.

Order

We have considered the contentions of the appeliant & respondent also facts, statistics
& relevant papers which are on record and considering them in details, our findings are
as under: :

As per above Para No. 2.0 to 2.5 and 3.0 to 3.11, Forum has gone through
representation of made by appellant M/s. lamestone Ceramic Pvt. Ltd, and
respondent PGVCL. It is very clear and transparent, verifying the agreement made
between H.T. Consumer and PGVCL, before release of connection for which condition
No. 10 (a) and 10 (b} is reproduce as under

#10 (a) Subject to the provision of Clause i hereof — the Period of supply under this
Agreement shall be minimum period of two years from the first day of the month next
to the Date of Commencement of Supply determinable by Two calendar month notice
on either side expiring at the end of the said minimum period of two years or thereafter
and upon the expiration of any such notice this agreement shall determine but without
prejudice to the rights and liabilities of the parties in respect of any matter antecedent
to such determination.”
“10 {b) This agreement for supply of electrical energy supersedes all previous contracts
to the premises in question entered into and executed by the Supplier, and the

consumer.”

Moreover, the Tariff order is applicabie to entire Discoms, for which demand charge
required to correlate with other consumers of entire Discoms. Also, as per condition of
agreement Demand charges are determined from 1st day of the month Next to the date
of commencement of supply to synchronize with billing procedure of entire discoms.
According to laid down condition of agreement mentioned as above, Demand charges
claimed by PGVCL for this H.T. Consumers is quite in order.

Appellant has raised the issue as per above para no. 2.3 for billing calculation in which

respondent has revised the energy charges amount and given adjustment in next billing
but on demand charges, respondent has calculated demand charges as per new tariff,

LAMSTONE 32-Q3-18-19.docx Page S of &
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" LAMSTONE 32-Q3-18-19

which is effective from Dt: 01-04-16. Respondent has work out pro-rata calculation in as
per energy units part but not calculated on demand part. Therefore, it is necessary to
verify the tariff schedule as approved by Hon. GERC.

Forum has also gone through CGRF & Ombudsman regulation 02 of 2011 which clearly
indicates limitation / pre condition of for submission of grievances before CGRF.
According to clause 2.30 (jii), A Complaint shall not be entitled to approach the Forum. “
In cases where the Complaint/Grievance has been registered two years after the date
on which the cause of action has arisen”

Under above circumstances, demand of - H.T. Consumer for refund of Demand Charges
for particufar period cannot be entertained.

Appeal of appellant - H.T. Consumer is hereby dismissed.

Application / representation of - H.T. Consumer stands disposed of.

(K. ] Motani) (N. D. Dhameliya) ol Berekh)
Member (independent) Member (Technical) I/c Chairperson

If aggrieved by the order, the applicant may make a representation to the
Ombudsman within a period of 30 days from the date of this order.

As per Gujarat Electricity Regulatory Commission, {Consumer Grievances
Redressal Forum & Ombudsman} Regulations, Notification No: 2 of 2011 A
representation may be entertained by the Ombudsman only if the following
Condition is satisfied i.e Clause No 3.17(viii}: The complainant has deposited one
third amount in terms of Forum'’s order, if required, with Licensee & submit proof

of payment made.
Address of Ombudsman:

Office of the Electricity Ombudsman
Barrack No.3, Polytechnic compound,
Ambawadi, Ahmedabad-380015.
Phone No. {079) 26302683
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