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CONSUMER GRIVENCES REDRESSAL FORUM-RAJKOT

PGVCL Regd & Corporate Office, Laxminagar Nana Mauva Road - Rajkot

Tel. No. (0281} 2380425 / 2380427 Fax (0281) 2380428 E-mail: forum.pgvcl @gebmail.com
CHN:U40102G)20035GC042908 website : www . pgvcl.com
REF : PGVCL/CGRF/ 2 2)p-3 [12-19 | 24472 -6 Dtd. 3v-03- 13

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM OF
PASCHIM GUIJARAT VI COMPANY LIMITED

Case No: 28-g3-18-19

Appellant : Koyo Granito LLP, Morbi
Represented by : Sh. Rasik Kumar Raghavjibhai Director &

Sh. V.V.Patel as authorized person.
v/s

Respondent < Executive Engineer, PGVCL, Division Office, Morbi
Representedby  : P.P.Bavarva E.E., PGVCL, Division Office, Morbi &
G.L.Parmar S.A. (Rev.}, Division Office, Morbi

1 QUORUM::
1} ShriJ B Parekh, I/c-Chairperson
2) Shri N D Dhameliya, Member ( Technicatl )
3) Smt K } Motani, Member (Independent)

Date of Hearing : 26-03-19
Place of Hearing  : PGVCL, Circle Office Morbi,
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23

2.4

2.5
26

Proceedings
The present petition is filed by the appellant in the forum as under:
The appellant had represented for PGVCL has recovered wrongly demand charges and
requested to refund the same.
The representation was registered at this office as Case No. 28-Q03-18-19. The hearing
of this case was kept on 16.01.19. Further respondent has requested during Forum
meeting Agreement copy will be submit in next meeting. The next hearing was kept on
26-03-19.

Representation of Appellant

The appellant has represented the case as under:

Appellant having H.T. Conn. no. 33094 bearing contract demand 2000 kva released on
Dt: 11-07-16.

As per current norms and regulations for their monthly billing carried out by PGVCL,
from Dt. 1600 1rE) o q5thi2a00hrs) of the next month. Therefore appellant has liable to
pay first bill from Dt. 11-07-16 to Date: 45th(24008rs) o concern next month, but PGVCL
had recovered demand charge whole month,

As per tariff order effected from April-2016 in which energy charge was reduce while
demand and FCA charges where increased, so energy bill for the month of April-2016
was bifurcated in 02 parts, i.e. DL. 16-03-16 to Dt. 31-03-16 rate was considered as per
old tariff order and Dt. 01-04-16 to Dt. 15-04-16 rate was considered as per new tariff
order. 8ut a demand charge was recovered as per new tariff.

while at the time P.D.C. the demand charges recovers for calendar month so end of
P.D.C. month its requires to pay 15 days more demand charges.

Appellant had requested to Forum for refund excess recover demand charges.

flau sMAL A cl. 29-03-¢ oll AY UXYER ol Qulld 2acullc Yol - WUy L §54
A ~ ¥O / SAU-01/23-1¢/UURS cll. 1¥-05-13 { Sezon paper mill) 6121 54 UAAU B, ol ¢l U
UER ARl WA YdLd D ¥0 / HAL-01/18-1C/4URS cll. 1¥-08-13 { Sezon paper mmill) 121

i) cu9) WSl usl ol 285 ad-2015-49 #ll Yol MSe2 ol Yal ol - (¥) Yoot oll Qo “
The charges specified are on monthly basis, distribution license may decide the period of billing
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3.0

3.1

32

33

34

35

3.6

3.7

and adjusted tariff rate accordingly.”  yxol Wwlalfia sl el axaoual g2 wa
15 clflu el dda udlell 1w didlw Yol asfl sel Qla A ywe ¥ W dya sl
W dllRd A Reddl 53a B, Rl Ywclllda sia wd yeus-1s ot vax bela ai e
wean SLis ol sl suda 8. ® Wpdlald wal ayda Sluis wef o Rawdl o awdd
@eflor amzonon Wl Yaiotd ool Rl ay aydc Suis wef uzd sal Yy dllldd A gsu
seell [Qetcll 52 B.

Representation of PGVCL
uwElR ol GUlsl ol 3eel i, 2.0 dl .y Yol o, Ylodflaia vasR drsd
orauqidle 3, ontes sl Hlell oA ARl Aes o, 330ey 3.l 2000 32 20§ sset
dl. 11.09.2046 B, _
GERC 202210l 2011 olt A3l ol 0RO ol Y&l ol .2.30) iil) el ol @A sRUE o
s12el Gaj aea A ctdlu 2l @ axd udl sRate olluell 82 dl At Baut ul §leil 518 srclt] 2%
otll 3165 w2t Alpuizdlg ui REs a2 ofl 2% <l 0€.40.201¢ oit A¥ sl WA D ¥ 2
axf ol udew o Ags w3 of wey B ue2 U Wl ug 2 oy udal ol Bues wy dés ol
aiolell Alat flau Wi Bu 3y Adkdcl of SIS siee 2¥q «dl
34ls Bsge al 2015-19 ot AR o Al woizel Weo2 ol ¥ Hwol Ry clleoy Ty Hac
A olsfl sraul wAd D, | ;
Guz ywololl Wee oy Hi % A Shflogua ctsdell Qe lflas «sdl 529 € Yool
W clelRet si2 €35 ol 1w 2l ¢ Aty @ellor sral wa 8.
2415 Bisyct ol 2015-10 ot AAMR ofl ot welzel Weaz o 11 Ywol (e Wy ol
Baties W dlzz 2oz add waflat W Y2t Aoy sustelloll Uch otell ¥ Haucll A Reta ollent
AYel scletl LA B.
3415 Bsyet ol 2015-9.9 oll WE el 53 of. 13.4 olt UG 5 ol 13.4.4 Yyl Bules W ofl
olte UR i viuctd wdd B, wAl A e € o el Aol ofletsd sinel A RBuies ulef
daye sl WA B,
wouizall o1 285 BAsya wojuwe Ba wyr Buls wafell ayald Retofl ol ¥ Hueg
ciotienad w1d B A el wdell cufluell Beel caidw Yol 2@ ¥ sacd Ax Ga
wof/Buls Wy dolofl olletnl aye sl d B.
AW Gu? Yol A, Al Y03 At AL, . ol 330¢¥ AL A5t AlA2.09.20150U A¥
Rello s2ctad WAA Bl YALS -15 Midle] uaH olld dl. 11.09.2015 &l dll. 31.00.301§ Yellaut
2 Bt Aotal ollet dl.20.69.2005 oit Ay Blellor seaud «uda 8. ¥ Fau stegaie Buls
WY 3.35¥1.¢0 dyel sl wad B ¥ Rautl« wal Ao ¥ B, L A aya sad
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wde Sluls uee dcsAuea W B.218s5 a2l Bules Y 11.09.2015 ol 14.08.2015 Setell
agudel B ¥ Ao el

38  Wepdlalldle a2l Als o auld BA iy #ll Buies 2y ayel saud wda B 58 WdAML
Biies wef Rsadl ui ade 2l
3.9 A 50 Al2 Ac A l. Mes ol I30¢Y el ol ui ayet seaiui wde SlHls W]
desg Aol ol ool B.
Tariff: - HTP-1, Contract Demand:-2000 KVA 85% Contract Demand:- 1700 KVA (85%)
Billing Demand:- 1700 KVA Released on Dt: 11-07-16.
JUL-2016
KVA Rate Rs. Actual Days {11.07.16 | Month Days (01.07.16 | Total Charges Rs.
_ to 31.07.16) to 31.07.16.)

1 2 3 4 5=1X2X3/4
500 150 21 31 50806.45
500 260 21 31 88064.52
700 475 21 31 225241.93

Total 354112.90
AUG-2016
KVA Rate Rs. Actual Days {01.08.16 | Month Days {01.08.16 | Total Charges Rs.
to 31.08.16) to 31.08.16)

1 2 3 4 5=1X2X3/4
500 150 31 31 75000.00
500 260 31 31 130000.00
700 475 a1 31 ~332500.00
1700 Total '§37500.00

SEP-2016
KVA Rate Rs. Actual Days (01.09.16 | Month Days {01.05.16 | Total Charges Rs.
t0 30.09.16) t0 30.09.16)

1 2 3 4 5=1X2X3/4
500 150 31 31 75000.00
500 260 31 31 130000.00
700 475 31 31 332500.00
1700 Total 537500.00

310 Updillda Rewsllr sAd W6l uA dl. 3-0%-1¢ oAl 2quittd ywol Y.8urla

pyRATA sl Wulld ol Dadl, Asie w2 Wes AUy
wa B. A Y08 At AUl dl st Ry A, wsel wud 3
se seal owideu au B, .

Yoo 5clos elol? (10)(a) B4 (b) ol Yrddt B,
10 (a) Subject to the provision of Clause Il hereof — the Period of supply under this

Agreement shall be minimum perio
to the Date of Commencement of Supply determina
on either side expiring at the end of the said minimum perio

and upon the expiration of any such notice this agreement

KOYO 28-Q3-18-1%

suefl a2 RN sl
ARz Hi 4l Rsst 5d Al
Al A3 ARl ABRRe2 ol Asct Y s D. A

d of two years from the first day of the month next
ble by Two calendar month notice
d of two years or thereafter
shall determine but without
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3.11

4.0

41

4.2

prejudice to the rights and liabilities of the parties in respect of any matter antecedent
to such determination.

10(b) This agreement for supply of electrical energy supersedes all previous contracts
to the premises in guestion entered into and executed by the Supplier, and the
consumer,

Gudsc sieelaz Sl AAA ARl o yeud-1s Ui el wuda . Ao
ol Wy cllalletstt Auy ol «L wizl Weel, 24y Rsyel gl Ao ¥ B dUl Yeud-
15 Ml Dot olleul Rsaz seuut wda Bules we lz: wey, addsd susieell aou ¥
D, auell wewere Wl atiel WY aye saml WA o Al Rgos sralell usl GufdAd
adl ool

Order
We have considered the contentions of the appellant & respondent also facts, statistics
& relevant papers which are on record and considering them in details, our findings are
as under:
As per above Para No. 2.0 to 26 and 3.0 to 3.11, Forum has gone through

" representation of made by appellant M/s. Koyo Granito LLP and respondent PGVCL. It

is very clear and transparent, verifying the agreement made between H.T. Consumer
and PGVCL, before release of connection for which condition No. 10 (a) and 10 (b} is
reproduce as under

“10 {a) Subject to the provision of Clause Il hereof — the Period of supply under this
Agreement shall be minimum period of two years from the first day of the month next
to the Date of Commencement of Supply determinable by Two calendar month notice
on either side expiring at the end of the said minimum period of two years of thereafter
and upon the expiration of any such notice this agreement shall determine but without
prejudice to the rights and liabitities of the parties in respect of any matter antecedent
to such determination.”
“10 (b} This agreement for supply of electrical energy supersedes all previous contracts
to the premises in question entered into and executed by the supplier, and the
consumer.”

Moreover, the Tariff order is applicable to entire Discoms, for which demand charge
required to correlate with other consumers of entire Discoms. Also, as per condition of
agreement Demand charges are determined from 1st day of the month Next to the date
of commencement of supply to synchronize with billing procedure of entire discoms.
According to laid down condition of agreement mentioned as above, Demand charges
claimed by PGVCL for this H.T. Consumers is quite in order.

Appellant had represented by above para- no. 2.3 for demand charges to be calculated
pro-rata charges for the billing month of Apr-16, but appellant connection was released
on Dtd. 11-07-16, so this matter is not relevant.
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4.3

4.4
4.5

(1)

)

3)

Under above circumstances, demand of - H.T. Consumer for refund of Demand Charges
for particular period cannot be entertained.

Appeal of appellant - H.T. Consumer is hereby dismissed.
Application / representation of - H.T. Consumer stands disposed of.

w

(K.5. Motani) (N. D. Dhameliya) (f@}- ekh)

Member {independent) Member (Technical) 1/c Chairperson
Note:

If aggrieved by the order, the applicant may make a representation to the
Ombudsman within a period of 30 days from the date of this order.

As per Gujarat Electricity Regulatory Commission, (Consumer Grievances
Redressal Forum & Ombudsman) Regulations, Notification No: 2 of 2011 A
representation may be entertained by the Ombudsman only if the following
Condition is satisfied i.e Clause No 3.17{viii): The complainant has deposited one
third amount in terms of Forum’s order, if required, with Licensee & submit proof
of payment made.

Address of Ombudsman:

Office of the Eleciricitv Ombudsman
Barrack No.3, Polytechnic compound,
Ambawadi, Ahmedabad-380015.
Phone No. {079) 26302683
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