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CONSUMER GRIVENCES REDRESSAL FORUM-RAIKOT

PGVCL Regd & Corporate Office, Laxminagar Nana Mauva Road - Rajkot

. Tel. No. {0281) 2380425 ] 2380427 Fax {0281) 2380428 E-maik: forum.pgvci@gebmail.com
i CIN:U4910261200356C042?08 waebsite : www,pgvcl.com
REF - PGVCL/CGREF/ 24 [ @319-13] 2un2 —¥ Dud. 30-03-13,

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM OF
PASCHIM GUJARAT VU COMPANY LIMITED

Case No: 26-Q3-18-19
"~ Appellant  Latin paper Ind. LLP, Morbi
Represented by - V.V.Patel authorized person.

v/s

. Executive Engineer, PGVCL, Division Office, Morbi

Respondent
Represented by . p.p.Bavarava E.E., PGVCL, Division Office, Morbi &‘
G.L.Parmar S.A. ( Rev.), Division Office, Morbi
:: QUORUM::
™ 1) ShriJ B Parekh, Ifc-Chairperson

2) ShriND Dhameliya, Member { Technical)
3) Smt KJ Motani, Member (Independent)

Date of Hearing . 26-03-19
place of Hearing PGVCL, Circle Office Morbi,
Proceedings

1.0  The present petition is filed by the appeliant in the forum as under:
11 The appellant had represented for PGVCL has recovered wrongly demand charges and

requested to refund the same.
1.2 The representation was registered at this offic

case was kept on 04.12.18 & 16.01.19. Furt
ent copy will be submit in next meeting. The next

e as Case No. 26-Q3-18-19. The hearing of this

her respondent has requested during Forum

meeting Agreem hearing was kept on 26-03-

19.
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2.0
2.1

2.2

2.3

24
2.5

3.0

3.1

3.2

Representation of Appellant
The appellant has represented the case as under:

Appellant having H.T. Conn. no. 33096 bearing contract demand 1200 kva released on Dt: 27-
07-16.

As per current norms and regulations for their monthly billing carried out by PGVCL, from Dt.
16t 000 hrs) ¢ 15th2800bs) of he next month. Therefore appellant has liable to pay first bill
from Dt. 27-07-16 to Date: 15™*% hs) of concern next month, but PGVCL had recovered
demand charge whole month.

As per tariff order effected from April-2016 in which energy charge was reduce while demand
and FCA charges where increased, so energy bili for the month of April-2016 was bifurcated in
02 parts, i.e. Dt. 16-03-16 to Dt. 31-03-16 rate was considered as per old tariff order and Dt.
01-04-16 to Dt. 15-04-16 rate was considered as per new tariff order. But a demand charge
was recovered as per new tariff.

Appellant had requested to Forum for refund excess recover demand charges.

fla sMdl {IZhL dLrs-03-1¢ <l e RYELR ol URLALL ofl Rullct et Hwul - vty
ol g5H ol — ¥O/BAL-0UAS-LLMURS dL1¥-05-18 { sezon paper mill) $120 g5 AAC B, Roll 22l
Yol UER Wil WA Yaloud D. uER YAl dll. 0§-0¢-15 ol UAH dlvellel el dLre-05-18
ol 2o Aot wHa HAlel Wi s A, wifuiedll ol AdGBuel ol- 02/2011 ol Y& ol - 2.30 (i}

cugy wél us odl, 2y al-2015-48 U agotzet WEe2 ot HEL ol - (¥) Yol @2 “ The
charges specified are on monthly basis, distribution license may decide the period of billing and
adjusted tariff rate accordingly.” A ol YlpdldlRet st @lefior wnasudl €2 WA ol 4s atdlu

ofl @ uglell . cudlue Yol etsdl st 82 A 3wl ¥ WY dya sl Wopclldldlet & @oeicdl 53¢
3. el e llHlet sl W@ Yeud-19 U wuA @ellor Ul d.239-08-45 Ul dl.31-09-15 ytll ua
W3 wlee-15eu ofle Hi, cl.R3-08-15 ofl arau-0¢-1s Yl uean Shis ol ARl sAdc 8. ¥
Qopdlillfla szl ayda fuls Wy -l Radd o aeddl Bellor daaim Wd Y si2fl. Bell
ay ayda Suls Wy ud sal Wopcllalldies A g5 52l Qeiel 53c .

Representation of PGVCL
262l yeel . 2.0l 3 A R, Vepdlla asR dxsell oenauda 3, oes sl AR
Auz Sos. ARl 1es ol 33065 3 Lol 1200 3652 3§ sA5Ue cil. 9.08.2015 B.
GERC ¥3JQRatel 2014 «ll AZBae ot .02/201% ol Y8 ol .2.30) Hi} ¥ ol @A gRuE o 5%
Goj wwa A cudlw ol @ ad udl sRae Aluell 53 A dat G Wl Sl i85 s2cle] 23 aell ues
az dlpuizdts ui Ris w2 ofl 2129 a1 0€.10.201¢ ol Jer szciul WA D @ 2 ol ol uda ol
Qs w2 ofl Y B MER FU W UR R o wdel ol Buties ¥ s ol uiogll Sla QL aw -
Y ucladl o SR sieel 28 ol
2y Bisget a 2015-19 oul AdlaR ol ol olzet Weed ol. ¥ ol [ oot el rael dx
stsfl sRUMl WA B. "
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3.3

34

35

3.6

3.7

3.8

3.9

R ywolell Weez oLy ui ¥ A Seflogaiet csel @ella dlas otssl 522 ¥ 3ol YephallAa
a2l €35 waell 1 ol 1¢ Ao yelui @ellon sreunl wd 8,

245 Blsga oy 2025-19 ot AAaR ofl ol worrel Weoe ol. 11 Y¥A Ga wef Hollun ey, Brues
Wy, lz? 3o a3 weTu W el A9 dslRdlol Uclt szl ® sucll A3 Rl oflenl ay sellell
au 8.

24y Bisyet o 2096-19 ol WE etl 56l ol. 13.9 ol AU sllos ol 13.1.1 ol Butes wf ol
cuel WL A stk 1Ad B, wA A Yyl B d Ml Aol ollentt Hacl A Bues Wy aya
sl wud 8.

gl «it 28 BsyH vguR Ba uef Buis wyell aycia Aotaf] ollet B Mide] oleitoclMl
wd B A wael udel dwfluell Beell cudlw yellall Azd 3 alacl A e walHs we Qe
ol aya sraml vud B.

i, GuR Yoot A AR WuR B8 Aaacdl, A ol .330¢5 AAZL Helslet dl.29.08.2016 U Ay

Belly secul A fla Yed-15 Midg waH oflel dlt .29.00.2015 2l cll .32.08.2015 Yllolt OU

R Rl olld Al.05.0€.2016 it e Qellor sectsl 2uda B Bl Ran g Buls 2w

3.3¥U¢5.09 Ay scii wuda D @ Rlasitllel uA Ao ¥ B it WA AYE seUHL wAd fuls Ws]
JeagQaist W B.aUes W Bt ul® 29.00.45 ol 1L.0C.A8 AR wRUAA D ua ol ca oedl
205 o0 Ag.dlss Wi D ® Qouvell.

Wspclellfle qzt Ais o dvicd B WA A Battes WY cyet seal wudd d 86 wlazafan Bues

wy Rsadl Wl ada adl
N ARet AR 65, A AaMdl. Wes . 330¢5 Ul ol Wi aye seauni wde Shds wW¥e
Besydlalet oflA yww B,

Tariff: - HTP-1, Contract Demand:-1200 KVA 85% Contract Demand:- 1020 KVA {85%)

Billing Det_nand = 1020 KVA Released on Dt: 27-07-16.

JUL-2016
KVA Rate Rs. Actual Days (27.07.16 | Month Days {01..07.16 | Total Charges Rs.
to 31.07.16) t0 31.07.16.)
1 2 3 4 5=1X2X3/4
500 150 05 31 12006.77
500 260 05 31 20967.74
20 475 05 31 1532.26
1020 Total 34596.77
AUG-2016
KVA Rate Rs. Actual Days (01.08.16 Month Days (01.08.16 Total Charges Rs.
to 31.08.16) t0 31.08.16)
1 2 3 4 5=1X2X3/4
500 150 31 31 75000.00
500 260 31 31 130000.00
20 475 31 31 9500.00
1020 Total 214500.00
SEP-2016
KVA Rate Rs. Actual Days (01.09.16 | Month Days (01.09.16 | Total Charges Rs.
t0 30.09.16) to 30.09.16)
1 2 3 4 5=1X2X3/4
500 150 30 30 75000.00
500 260 30 30 130000.00
194 475 30 30 92150.00
1194 ' Total 297150.00
Page 3 0of5
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3.10

3.11

4.0

4.1

4.2

Uspcflllda @ewdllar 52 el ux . ol 23-09-1¢ ofl 2yl Yoo W.Suuldu
RN a2l eenflc otat Sadl Asi W2 wes Auy suoll axil ARz secuni wid 3.
Adlzl Rolsigs A A, ot ottt Al Aoty ¥ud AR No2 4t 1l Asst 59l Aol uua s
el &2 B, A, Azl RAsSs AeRe L, ot AN ofl dtse 2%y 526 B. A Yol scllos oiel?
(10)(a) HA (b) ollA et D. '
10 (a) Subject to the provision of Clause il hereof ~ the Period of supply under this Agreement
shall be minimum period of two years from the first day of the month next to the Date of
Commencement of Supply determinable by Two calendar month notice on either side
expiring at the end of the said minimum period of two years or thereafter and upon the
expiration of any such notice this agreement shall determine but without prejudice to the
rights and liabilities of the parties in respect of any matter antecedent to such determination.
{b} This agreement for supply of electrical energy supersedes all previous contracts to the
premises in question entered into and executed by the Supplier, and the consumer.
Gusel s1g1AR ARl RAlggs Al ol Yeud-15 Hde vl el wan A ofle

Yapclalletet Ay Yourll o wpl Wel, 24s @sye weur Ao ¥ B dul YALS-15 Hiudg
lotofl ollctal Bsctz s2cl e Buttos i ez 2wy, adde(l 2usgll Ao x . 2], BURWELR
wdell auttell WY ayel sl A o fu REos saelloll Ua GURA &l ot2ll,

Order
We have considered the contentions of the appellant & respondent also facts, statistics &
relevant papers which are on record and considering them in details, our findings are as
under:

As per above Para No. 2.110 2.5 and 3.0 to 3.11, Forum has gone through representation of

made by appellant M/s. Latin paper Ind. LLP and respondent PGVCL. 1t is very clear and
transparent, verifying the agreement made between H.T. Consumer and PGVCL, before
release of connection for which condition No. 10 {a) and 10 (b} is reproduce as under

“10 {a) Subject to the provision of Clause Il hereof — the Period of supply under this
Agreement shall be minimum period of two years from the first day of the month next to the
Date of Commencement of Supply determinable by Two calendar month notice on either side
expiring at the end of the said minimum period of two years or thereafter and upon the
expiration of any such notice this agreemenf shall determine but without prejudice to the
rights and liabilities of the parties in respect of any matter antecedent to such
determination.” _

“10 (b) This agreement for supply of electrical energy supersedes all previous contracts to the

premises in question entered into and executed by the Supplier, and the consumer.”

Moreover, the Tariff order is applicable to entire Discoms, for which demand charge required
to correlate with other consumers of entire Discoms. Also, as per condition of agreement
Demand charges are determined from 1st day of the month Next to the date of
commencement of supply to synchronize with billing procedure of entire discoms. According
to laid down condition of agreement mentioned as above, Demand charges claimed by PGVCL
for this H.T. Consumers is quite in order.

Appellant had represented by above para- no. 2.3 for demand charges to be calculated pro-
rata charges for the billing month of Apr-16, but appellant connection was released on Dtd.
27-07-16, so this matter is not relevant.

26-Q3-18-19 ' Page 4 of 5



43  Under above circumstances, demand of - H.T. Consumer for refund of Demand Charges for;
particular period cannot be entertained.

4.4  Appeal of appellant - H.T. Consumer is hereby dismissed.
45  Application / representation of - H.T. Consumer stands disposed of.

Y \“ﬁl; )
(K. J. Motani) {N. D. Dhameliya) 3. kh)

Member (Independent) Member (Technical) I/c Chairperson
Note:

(1) If aggrieved by the order, the applicant may make a representation to the
N Ombudsman within a period of 30 days from the date of this order.

(2) As per Guijarat Electricity Regulatory Commission, (Consumer Grievances Redressal
Forum & Ombudsman) Regulations, Notification No: 2 of 2011 A representation may
be entertained by the Ombudsman only if the following Condition is satisfied i.e
Clause No 3.17(viii): The complainant has deposited one third amount in terms of
Forum’s order, if required,lwith Licensee & submit proof of payment made.

(3) Address of Ombudsman:

| Office of the Electricity Ombudsman

| Barrack No.3, Polytechnic compound,
Ambawadi, Ahmedabad-380015.
Phone No. {079) 26302689
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