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Date Time | Date l Time
Y- Phase Missing 01-09-19 | 20:54 | Not Restored
Low Voltage 28-09-19 | 11:25 | Not Restored

GuAsd ciotd WpllllRa uasik st ol sddlollanst 2003 ol scn 12s 604
st UG 2wwsell ol sBaudl wRwelzal 3.4,U%,093=3U [Qotdalz adiluas wd
Al U o -0¢-01-202% Yl weddt B, A Yxol WA 33.9¢% oll YRle dwtddlsdl A
A ARAUE. WA Yol WE URW0R-2023 Al WE AA0R-2023 Yrllall Y@l
(¥1¥¢+90¥1 = URRCE) HAU ;ﬂqtts‘os oltfl Bl eRaiulal 2vH 3.9,U%,953=3U UER
Al HeAl 09 [Ectmu WY scl SRUAC.

GUlsd 125 ol setH 2606l ollel ead WoplRllAet l2l 2% s2e dllet U of -3¢3
dl.2U-09-202% i 5AAA ol “Gus ollet 81y sl w4 qaell seH 1S 60
SHUCE uUsRele] frashol adet 8. wuR #slsd Hlez el da A yyolef oflet Aesa
AWt B _
ayul Wyl et uatst? sl dl.22-14-2023 «lt A% flor 2eulUatoll ustaell AlZol olle o -
JND N0.32039 Yol MMB GUR lc Alall HAA «tell. ueR aliid Ul A uaistzeu {2
As? gl €2 WA &AM UR Hle? AsloL sall iR AA B. Ax vl e s gkt mmB GuR et
o2l Qell 518 AWE s2c dlat A 2N YA UaLsIR st duR-Yucl %Y 5 oell, B
aure otellz Aeesidl wua B, Bl waloler sHadl 7 s W suslel Qan Y
stlatél sral YRAd sauHi qUA 8,

As per Clause 8.1 of GERC (Standard of Performance of Distribution Licensee) Regulation _2005.“The

Licensee shall regularly inspect, check and test the meters. However, the periodicity of such
inspection shall not be less than that as may be provided by the Central Electricity Authaority in their
Regulations on Installation & Operation of the meters.”
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CENTRAL ELECTRICITY AUTHORITY NOTIFICATION Central Electricity Authority (Installation and Operation of
Meters) (Amendment) Regulations, 2019 il S ol 14 (i) oA Hyol 8.

“(2) Consumer Meters: The testing of Consumer Meters shall be done at site through accredited test

(3)

laboratory at least once in five years and recalibrated, if required:

Provided that the licensee instead of testing the meter at site can remove the meter and
replace the same by a meter duly tested in an accredited test laboratory: '

Provided further that meter shall be tested if the consumption pattern changes drastically
from the similar months or seasons of the previous years or if there is consumer’s complaint
pertaining to a meter: Provided also that the meter used for testing shall be of better accuracy class
than the meter under test.”

Energy Accounting and Audit Meters: Energy Accounting and Audit Meters shall be tested at site.

through accredited test laboratory at least once in five years or whenever the accuracy is suspected

or whenever the readings are mCOF‘ISiStent with the readings of other meters, e.g., Check Meters,

Standby Metei. SRHidE f e i et ROV E TSN S L
Provided that the testing shall be carried out without removing the Instrument Transformers

connection.”
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“6.26 It shall be the licensee's responsibility to satisfy itself regarding the accuracy of the meter

before it is installed and the licensee may test them for this purpose. The licensee shall

conduct periodical inspection/testing and calibration of the meters as specified by the
Central Electricity Autharity {installation & Operation of Meters) Regulations, 2006 and all

subsequent amendments.

The licensee shall give the accuracy report of the meter by the laboratory to the consumer
and also give periodical inspection and testing and calibration report of the meter to the
consumer. :

6.29 A consumer may request the licensee to test the meter on his premises if he doubts its
accuracy, by applying to the licensee, along with the requisite testing fee. On receipt of such
request, the licensee shall follow the procedure as detailed in clauses 6.31 — 6.33 of this Code

6.31 The licensee shall inspect and check the correctness of the meter within time period specified

in CER (Standard of Performance of Distribution Licensee) Regulations, 2005. As amended

from time to time.

6.32 The consumer/ authorized representative present during testing will sign the test report as a,

token of witness. In case the consumer / authorized representative is not present, the
licensee's representative and the testing laboratory official shall sign on the test report.

6.33 The licensee shall dispatch the test report to the consumer, to be received under
acknowledgment, within 02 working days of the date of testing. In case of faulty meter,
rectification for a maximum period of six months or from the date of last testing, whichever is
shorter, on the basis of the test report, shall be adjusted in the subsequent bill.”
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