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“The rated voltage of the AC supply should be as follows:
Category System of Supply
For all installations upto and inclusive of 6 kW of Connected Load, | 230 V- Single Phase
subject to motive power load other than irrigation pump not
exceeding 2 HP in the aggregate.
For all installations exceeding 6 kW of Connected Load (motive | 400 V- Three Phase
power load exceeding 2 HP and upto 150 HP in the aggregate) and
upto 100 kVA/KW of Contracted Demand.
For all installation with Contract Demand exceeding 100 kVA/KW | 11 kV and 22 kV -
and upto 4000 kVA/KW. Three Phase
However, for the existing 22 kV consumer, the Contact Demand
limit shall be extended upto 8000 kVA/KW subject to undertaking
from consumer for reverting back to 4000 kVA/KW limit in case of
change of system to 11 kV under system conversion scheme.
All installation with Contract Demand exceeding 4000 kVA/KW. At 33 kV and above-
Three Phase
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“The licensee shall maintain the voltages at the point of commencement of supply to a
consumer within the limits stipulated hereunder, with reference to declared voltage:

(a) In the case of Low Voltage, +6% and -6%;

(b) In the case of High Voltage, +6% and -9%; and,

(c) In the case of Extra High Voltage, +10% and -12.5%.
The complaint regarding low voltage arising due to inadequacy in the distribution
system requiring upgradation of LT distribution lines, transformers or installation of
capacitors shall be resolved within 60 days and where upgradation of HT/EHT system
is required, the complaint shall be resolved within 180 days. The complainants shall be
informed in writing.”
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