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20 Applicant has paid registration charge RS.2000=00 on Dt:19.6.2018. From MORBI
Circle Office send proposal 1o Corporate Office on Dt:03.07.2018. Then PGVCL
Corporate Office send proposal to GETCO on Dt 17.7.2018. Corporate Office send
proposal, after laps of 14days, its clearly shown that Corporate Office not process

application timely.

24 GETCO gives approval metering CTPT specification to pGVCL corporate office on

Dt-28.8.2018. PGVCL corporate office give approval to MORBI CO on Dt.18.9.2018,
it's also clearly shown that after of 20 days your office process the approval after
receiving of approval front GETCO also.
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Applicant has taken approval letter for load reduction from their vendor. As per

supply code its duty of PGVCL to issue the approval letter and acknowledgement
but till today no official letter given by concerned office to us, which is against the
supply code provision. Applicant has paid the necessary estimate Dtd. : 29-09-18.

Time frame for process the load reduction application prescribed by GERC Supply

code notification no.4/2015 clause no.4.91 as- “If the licensee sanctions the
reduced load, the meter and service line may be changed if required and the cost
recovered from the applicant. The licensee shall issue a demand note to the
consumer in writing, under acknowledgment within 10 days in case of LT service
connection, 15 days in case of HT service connection and 30 days in case of EHT
service connection and for this both the licensee and applicant shall follow the
procedure and timelines as laid down in clauses 4.33 - 4.37 of this Code of this

Code.”

From above its clearly shown that huge delay from PGVCL corporate office to

process said application as per supply code. As per GERC Notification no.4/2015,
clause no. 4.91 & 4.93, amount of GETCO estimates, service connection charges, as
mentioned above shall be recovered from consumer and on receipt of the same
the consumer shall be informed regarding effective date of reduced sanction load
which shall be from date of inspection and a written acknowledgement shall be
sent to the consumer. In spite of clearly mention in GERC supply code PGVCL
Corporate office make his own rules to prevent the right of consumer. But they
have considered the load reduction effect from replacement of CT's and injustice

to us.

Considering above facts its clearly that each stage delay in process our application
ithin time frame decide by GERC so we are entitled for date load reduction effect

iom date of inspection.

ou are order to credit demand charge & electricity duty on demand charge from _
date of inspection with interest @15% rate immediately to us.

5 Lﬂ.@.cﬂ.éﬂ.ﬁa.vﬂ Rl

WwELR ofl /il Aead, YpdlRe uas? desell veuada 3 aes st Beseu [Alluds uLell.
agsel, 25¢u .l 3. 3200 (¥100-¢00=300 Als w21d)) 382 g salsdlet cl. 0€.05.2011 8. Ass w3
Qs uztdl ¥100 BRA ulell 3200 3RA w26l WY dL1€.05.201¢ AU A¥ 2 B, Jues wal Awdlie dl.
2¢.0€.201¢ o A% eradl Wad B. CT. 8edld ol 02.ANR0NC. U Aw uda B, SlalRe gy wn
suanil 20d Awliles Wl u2d adlet B 3 A s Aedllaz 1S salell 4 M HL CT. Betdlet 248 dl
Nes X Beallsiot cudlut ol Als yatsl Hy? sl HER 3ad 1l Nadliloz GAULE AL ol L HIHHL CT. B <
gl ot 5123 85 A CT. Bl el ol éls uzisl HyR gealHi wWidd B. vl 243l ouies stz AURE wWdly
ul uRL U AR 5cll s ol BIUR2 gt Rl w2 {3 watol MLl wdd 8.

74-034-18-19 Page 2 0f 4



4.1

4.2

4.3

4.4

45

4.6

4.7

::ORDER::

We have considered the contentions of the appellant & respondent aiso facts, statistics &
relevant papers which are on record and considering them in details, our findings are as under:
Forum has gone through representation of appellant of H.T. Consumer M/s. Silk Touch Vitrified
PVT. LTD. beaing consumer no: 26815 regarding Load Reduction ( 4100 kva to 3200 kva) effeét .
not considered by PGVCL from the site inspection Dated: 26-06-2018. In this regard consumer :
has represented to E.E. Div. Office Morbi vide letter Dtd: 18-10-18, and also represented to Chief -
Engineer (Tech) PGVCL Rajkot vide letter Dtd: 24-12-18.
As per the above Corporate Office, was replied vide letter Dtd: 09-01-19. Accordingly, applicant
has register their application on Dtd.19-06-18 for ioad reduction in contract Demand 4100 kva to
3200 kva then estimate was approved on Dtd.18-09-18 with specification of Tariff metering C.T.s
which to be procured by applicant. If C.T.s of given specifications are procured and provided
within 01 month, then the effective date of Load Reduction shall be from the date of Inspection.
If C.T.s of given specifications duly tested are not are procured and provided within 01 month,
effective date of Load Reduction shall be the actual date of replacement of C.T.5, as per the
specification.
Applicant has paid the estimate on Dtd: 25-09-18, and offered the witness testing of C.T.s to
PGVCL on Dtd. 24-10-18 at ERTO, accordingly on Dtd:26-10-18 testing was carried out in
presence of PGVCL and GETCO officials. The testing report of the same submitted to PGVCL for
Dt. 29-10-18 and same was approved by PGVCL on Dt. 29-10-18 then C.T.s are replaced by
PGVCL on dtd: 02-11-18. Therefdre, Applicant has informed to PGVCL that C.T.s procedute as per
the specification on Dtd: 26-10-18, which is after 01 month from the last date of estimate to be
paid, i.e. Dtd: 17-10-18. Accordingly, PGVCL has considered of effective date of load reduction
from 02-11-2018.
As per the document submitted by PGVCL and observed by Forum Committee, for estimate of
load reduction with specification of tariff metering C.T.s to be procure, intimation letter to
applicant is not found. But as per the applicant’s representation their vendor obtained the
approval letter for load reduction from the PGVCL.
Applicant has mentioned the supply code Notification No. 04/2015, Clause No. 4.91 & 4.93
stated as under.

Clause No. 4.91 “If the licensee sanctions the reduced load, the meter and service line may
be changed if required and the cost recovered from the applicant. The licensee shall issue a demand
note to the consumer in writing, under acknowledgment within 10 days in case of LT service-

B+ connection, 15 days in case of HT service connection and 30 days in case of EHT service connection

and for this both the licensee and applicant shall foliow the procedure and timelines as laid down in

clauses 4.33 — 4,37 of this Code of this Code.”

Clause No. 4.93 “If the licensee has sanctioned load reduction through a speaking order, the
same shall be effective from the date of inspection and a written acknowledgment shall be sent to the
consumer.” _

On verification of records, it is observed that PGVCL has neither issued estimate nor intimated

specifications of C.T.s to be procured to applicant. PGVCL has not taken care to issue estimate
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Note:

(1)

(@)

&)

along with specifications which is definite lacuna on part of PGVCL. Any how consumer has
obtained the said estimate copy and getting required specification of C.T.s from his owi.

resources.
Considering above circumstances required C.T.s procured and informed to PGVCL after 30 days
from the last date for estimate to be paid. Therefore, applicant request for effective date for load
reduction from the date of inspection on Dt.26-06-18 can not be considered.

We order accordingly.
With this order, representation / application stand disposed of.

(K. 1. Motani) U@) arekh)
Member (Independent) Chairperson

If aggrieved by the order, the applicant may make a representation to the Ombudsman within a period of
30 days from the date of this order.

As per Gujarat Electricity Regulatory Commission, {Consumer Grievances Redressal Forum &
Ombudsman) Regulations, Notification No: 2 of 2011 A representation may be entertained by the
Ombudsman only if the following Condition is satisfied i.e Clause No 3.17{viii}: The complainant has
deposited one third amount in terms of Forum’s order, if required, with Licensee & submit proof of

payment made.

Address of Ombudsman:

Office of the Electricity Ombudsman
Barrack No.3, Polytechnic compound,
Ambawadi, Ahmedabad-380015.
Phone No. (079) 26302689
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