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e 31 “The licensee shall supply power within the frequency band specified in the Central .
, Electricity Regulatory Commission (Indian Electricity Grid Code) Regulations, 2010 and -
¢ GERC (Guijarat Electricity Grid Code) Regulations, 2013 and amendments thereof. At the
point of commencement of supply, except with the written consent of the consumer or
with the previous sanction of the Commissicn, a supplier shall not permit the voltage to -

vary from the declared voltage more than the I|m|t specified by Central Electricity Authority
from time to time.”

3.2 “The rated voltage of the AC supply shou|d be as follows:

Category System of Supply
For all installations upto and inclusive of 6 kW of | 230 V- Single Phase
Connected Load, subject to motive power load other than
irrigation pump not exceeding 2 HP in the aggregate.
For all installations exceeding 6 kW of Connected Load | 400 V- Three Phase
(motive power load exceeding 2 HP and upto 150 HP in
the aggregate) and upto 100 kVA/kW of Contracted

Demand. - A
For all installation with Contract Demand exceeding 100 | 11 kv and 22 kv -

kVA/KW and upto 4000 kVA/kW. Three Phase - S
However, for the existing 22 kV consumer, the Contact ‘ - :

Demand limit shall be extended upto 8000 kVA/kW
subject to undertaking from consumer for reverting back , N

‘to 4000 kVA/kW limit in case of change of system to 11 ' o :

kV under system conversion scheme. T ’ R
All installation with Contract Demand exceeding 4000 At 33 kV and above: | Oy

kVA/KW. Three Phase e -

GURASA cllold ALl UScll allHER W EUIRYloll AcllABS AL B2t ol 10/ 200U il
YL ol.6.1 AUA 6.3 o{lA Yol dAluAd B.

6.1 "The licensee shall attend to consumer complaints in respect of the fo|lowmg
condition within the time specified here below.
(a) Neutral voltage exceeding 2% of the supply voltage.
_(b) Voltage variation
(c) Harmonics

As most of the consumers may not be able to precisely' measure and lodge’
complaint about above matters, it shall be the prime responsibility of the licensee
to comply with the Regulations and provide sample compliance tests to the

Commission in a format and manner to be specified by the Commission. , ~

In case rectification is not feasible within the time specified, consumer shall be
informed, within three days in case of urban areas and within. seven days in case of..
rural area, of likely time by which it will be accomplished. In case, installation of the
consumer/ any other consumer or a group of consumers is causing these conditions ' -
and if any installation is unsafe to life or equipment, licensee shall advise consumer
/ other consumer / group of consumers to effect rectification or isolate the faulty -~
installation immediately. The Licensee may disconnect supply till faulty installation
is rectified or isolated as the case may be. In case an installation of licensee - 1\
becomes unsafe, the same shall be guarded, isolated or disconnected, as may be
necessary.” '
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ot 6.3 “The licensee shall maintain the voltages at the point of commencement of supply

. to a consumer W|thm the limits stipulated hereunder, with reference to declared
. voltage:

(3) In the case of Low Voltage, +6% and -6%
(b} In the case of High Voltage, +6% and -9%; and,
(c) in the case of Extra High Voltage, +10% and -12.5%.

The complaint regarding low voltage arising due to inadequacy in the distribution
system requiring up gradation of LT distribution lines, transformers or installation
of capacitors shall be resolved within 60 days and where up gradation of HT / EHT
system is required, the complaint shall be resolved within 180 days. The
complainants shall be informed in writing.”
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