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"For the consumer eligible for using supply at any time during 24 hours, entire consumption 
shall be billed at the energy charges specified above. However, the energy consumed during 
night hours of 10.00 p.m. to 06.00 a.m. next day morning as is in excess of one third Of the 
total energy consumed during the month, shall be eligible for concession at the rate of 75 
paise per unit. HIP-1 consumers: entire consumption for particular billing period was billing at 
the energy charges specified as per tariff order in force at that time. 

	

4.4 	From Dt. 01-04-16 till to date, For HIP-1 consumers, concession for use of electricity during 
night hours is in force as under: 

CONCESSION FOR USE OF ELECTRICITY DURING NIGHT HOURS: 

For the consumer eligible for using supply at any time during 24 hours, entire consumption 

shall be billed at the energy charges specified above. However, the energy consumed during 

night hours of 10.00 PM to 06.00 AM next morning shall be eligible for concession at the rate 

of 40 Paise per unit. 

• 

	

4.5 	Forum has also gone through CGRF & Ombudsman regulation 02 of 2011 which clearly 
indicates limitation / pre condition of for submission of grievances before CGRF. According to 
clause 2.30 (iii), A Complaint shall not be entitled to approach the Forum. "In cases where the 
Complaint/Grievance has been registered two years after the date which the cause of action 
has arisen." 

	

4.6 	In aforesaid matter grievances of appellant - H.T. Consumer Style Ceramics has been 
registered two years after the date on which the cause of action has arisen. 

	

4.7 	Under above circumstances, grievances of appellant - H.T. Consumer cannot be entertained 
under limitation / precondition for submission of grievances. 

	

4.8 	Appeal of appellant - H.T. Consumer is hereby dismissed. 

	

4.9 	Application / representation of- H.T. Consumer stands,disposed of. 

(K. J. Motani) 

Member (Independent) 
Note:  

(N.D. Dhameliya) 	 (.*P ekh) 
NJ) 

Member (Technical) 	 Chairperson 

   

(1) If aggrieved by the order, the applicant may make a representation to the Ombudsman within a 
period of 30 days from the date of this order. 

(2) As per Gujarat Electricity Regulatory Commission, (Consumer Grievances Redressal Forum & 
Ombudsman) Regulations, Notification No: 2 of 2011 A representation may be entertained by the 
Ombudsman only if the following Condition is satisfied i.e Clause No 3.17(viii): The complainant has 
deposited one third amount in terms of Forum's order, if required, with Licensee & submit proof of 
payment made. 

(3) Address of Ombudsman: 

Office of the Electricity Ombudsman 

Barrack No.3, Polytechnic compound, 

Ambawadi, Ahmedabad-380015. 

Phone No. (079) 26302689 
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