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CONSUMER GRIVENCES REDRESSAL FORUM-RAJKOT 
PGVCL Regd & Corporate Office, Laxminagar Nana Mauva Road — Rajkot 

Tel. No. (0281) 2380425 / 2380427 	
Fax (0281) 2380428 E-mail: forum.pptcl@gebmail.com  

CIN:U40102020035GC042908 website : www.poci.com  

REF : PGVCL/CG/05031819 1 ? /-12 	
Dtd. 3V —3 - 

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM OF 

PASCHIM GUJARAT VIJ COMPANY LIMITED 

Case No: 05-03-18-19 

Appellant 	: Sunfield Ceramics Pvt. Ltd., Morbi 

Represented by 	: V.V.Patel authorized person. 

V/S 

Respondent 	: Executive Engineer, PGVCL, Division Office, Morbi 

Represented by 	: P.P. Bavarava E.E., PGVCL, Division Office, Morbi & 

G.L.Parmar S.A. ( Rev.), Division Office, Morbi 

:: QUORUM:: 

1) Shri J B Parekh,l/c-Chairperson 

2) Shri N D Dhameliya, Member ( Technical ) 

3) Smt K J Motani, Member (Independent) 

Date of Hearing 	: 26-03-19 

Place of Hearing 	: PGVCL, Circle Office Morbi, 

Proceedings 

	

1.0 	The present petition is filed by the appellant in the forum as under: 

	

1.1 	The appellant had represented for PGVCL has not granted night tariff rebate. 

	

1.2 	
The representation was registered at this office as Case No. 05-03-18-19. The hearing of this 

case was kept on 30.10.18 & 14.12.18, but in both meeting applicant was remain absent, The 

next hearing was kept on 26-03-19. 
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• 

Company to follow tariff order. The applicant has requested concession of night supply should 

be granted from the date of connection release, as per respective period of tariff order. 

Representation of PGVCL 

	

3.0 	bizeestR, 41 usu. 4. 1.o Eft z.e rot 41 Rota, lilvthflbla Atka/ dteefl. v2Lt41.4et 1, ;ties 11 
tolks zflar.LRt 	 antt4t4c-t I rittie ilcaa comz 	cuot cfreasta ileths 

5-1.1-tooa Rfletket - ettR.211 bullet 4211..bt-0.41.4 - illeoc(141blet 41[4014m sat). 41R.61141. 
47t, 	 -the btacaz 444t40. 6, a Tbici - Z.RIERtRA Relli 0.4s 1& ft bom 
dt.vt-oa-le -tire szaa j.14 - oz 	dl ttaahlt 	zti -a btzeo 	.0/(211 wtib4R41. zoakti. 
zol‘ -it 41a114144. 4. - 	on ru y.E.t 4. Q....3o 010 Test - eiz4 szcu4 

	

3.1 	bRotrER 41R:gbutt 1 °e6l - 8,a84lal zaci 941 d14lu4. 211 °tide ilaa ellswet <ra 	 Ife1C4 
34014 akatTRq aca 3J.tflaft 24iauft6. 0,ll@8 1Nbl141-10 2.11 	 4.3 2 2 MO% ettrut2 
babttil-ta MLR MiZ1,841 bttl4duMi WAR 0 /44 Reellcl all 164 41 elisuteugl alt %Ka act. t oi. 

2Cinkaz4Ml2l4 w 4 -Itbe 	 bllael 	 la tem W421 eli 3.1le3 cra et 
Aal a itmat a "We Rae zisca muttci. btidl sza illa p.ail -12) 211 let 6-tiC4oki Rat a 1,14iia 
cradle il4e scfl bul4qtMi bIlaCi 0. (94-0O3 ta 9314ito) ;dta 401(.12 Itatc-t craft 

li1.3tt6 szulat Jude aD bacti 4134 .Bel atta .ba ai-tzt auott aft3et ba 	 dlteLai. 

	

3.2 	ei1841C44 oat bige4 ombudsman/order/case 62/2018/265/dt. 05.0318 4168 itaa Vacti. viSl iIltz 

51e4 	tirj, a zu.A. Itivicazthaci LL &ea bk2V M0/AB/RV/9405/01.10.18 211. 8C4 	gal cra.ue 

'475113l 6 .V4f4ae btiatt btie butut 	 82calli but:La. 

Order 

	

4.1 	We have considered the contentions of the appellant & respondent also facts, statistics & 
relevant papers which are on record and considering them in details, our findings are as 
under: 

	

4.2 	Forum has gone through representation of appellant of H.T. Consumer Sunfield Ceramics for 
non granting night rebate as per tariff order in force at that time. 

	

4.3 	Before Dt. 01-04-16, From the various tariff orders published by GERC from 2007 to 2012, the 
concession on use of electricity during night hours is as under: 

CONCESSION FOR USE OF ELECTRICITY DURING NIGHT HOURS: 
"For the consumer eligible for using supply at any time during 24 hours, entire consumption 
shall be billed at the energy charges specified above. However, the energy consumed during 
night hours of 10.00 p.m. to 06.00 a.m. next morning (recorded by poly phase meter operated 
through time switch) as is in excess of one third of the total energy consumed during the 
month, shall be eligible for concession at the rate of 75 paise per unit. The poly phase meter 
and time switch shall be procured and installed by the consumer at his cost and sealed by the 
Distribution licensee." 

	

4.4 	Subsequent tariff order of GERC for the period from 2013 to 2015 relevant portion of tariff for 
concession in night hours utilization of electricity is as under: 

CONCESSION FOR USE OF ELECTRICITY DURING NIGHT HOURS: 
"For the consumer eligible for using supply at any time during 24 hours, entire consumption 
shall be billed at the energy charges specified above. However, the energy consumed during 
night hours of 10.00 p.m. to 06.00 a.m. next day morning as is in excess of one third of the 
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total energy consumed during the month, shall be eligible for concession at the rate of 75 
paise per unit. HTP-1 consumers: entire consumption for particular billing period was billing at 

the energy charges specified as per tariff order in force at that time. 

	

4.5 	From Dt. 01-04-16 till to date, For HTP-1 consumers, concession for use of electricity during 

night hours is in force as under: 

CONCESSION FOR USE OF ELECTRICITY DURING NIGHT HOURS: 
For the consumer eligible for using supply at any time during 24 hours, entire consumption 

shall be billed at the energy charges specified above. However, the energy consumed during 

night hours of 10.00 PM to 06.00 AM next morning shall be eligible for concession at the rate 

of 40 Paise per unit. 

	

4.6 	Forum has also gone through CGRF & Ombudsman regulation 02 of 2011 which clearly 
indicates limitation / pre condition of for submission of grievances before CGRF. According to 
clause 2.30 (iii), A Complaint shall not be entitled to approach the Forum. "In cases where the 
Complaint/Grievance has been registered two years after the date which the cause of action 

has arisen." 

	

4.7 	In aforesaid matter grievances of appellant - H.T. Consumer Sunfield Ceramics has been 

registered two years after the date on which the cause of action has arisen. 

	

4.8 	Under above circumstances, grievances of appellant - H.T. Consumer cannot be entertained 

under limitation / precondition for submission of grievances. 

4.9 	Appeal of appellant - H.T. Consumer is hereby dismissed. 

4.10 Application / representation of - H.T. Consumer stands disposed of. 

 

\ %LC  

(N.6. Dhameliya) 	 P ekh) 

Member (Technical) 	 Chairperson 
(K. J. Motani) 

Member (Independent) 

Note: 

   

(1) If aggrieved by the order, the applicant may make a representation to the Ombudsman within a 

period of 30 days from the date of this order. 

(2) As per Gujarat Electricity Regulatory Commission, (Consumer Grievances Redressal Forum & 
Ombudsman) Regulations, Notification No: 2 of 2011 A representation may be entertained by the 
Ombudsman only if the following Condition is satisfied i.e Clause No 3.17(viii): The complainant has 

deposited one third amount in terms of Forum's order, if required, with Licensee & submit proof of 

payment made. 

(3) Address of Ombudsman: 

Office of the Electricity Ombudsman 

Barrack No.3, Polytechnic compound, 

Ambawadi, Ahmedabad-38001.5. 
Phone No. (079) 26302689 
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