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“In case of HT, EHT and Demand Based LT connections, if the maximum demand was recorded to be

in excess of contract demand by 5% or mare for at least four times during last financial year, the
licensee shall issue a 30-day nofice to the consumer for submitting an application form for
enhancement of load. If there is no response from the consumer by the end of the notice period, the
licensee shall start the procedure for enhancing the consumer's contract demand to the average of
four recordings of maximum demand shown by the consumer's MDI meter in the last financial year. In
such case, the consumer shall be liable to pay all applicable charges as per provisions of this Code for
regularization of the enhanced demand. The enhanced demand will be considered as revised contact
demand on receipt of such charges and all provisions of agreement shall be applicable to such
consumers for revised contract demand.

In case of non-Demand Based LT connections, review of Contracted Load/ Sanctioned Load shall be
carried out once in a financial year and if it is found that connected lead on such type of connection is
259 or more than the Contracted Load/ Sanctioned Load in case of Residential Consumers and 10%
or more than the Contracted Load/ Sanctioned Load in case of other categories of consumers, the |
licensee shall issue a 60-day notice fo the consumer for submiiting an application form for
enhancement of load. If there is no response from the consumer by the end of the notice period, the
licensee shall start the procedure for enhancing the consumer's Contracted Load/ Sanctioned Load to
the load found at the time of inspection. In such case, the consumer shall be liable to pay ail applicable
charges as per provisions of this Code for regularization of the enhanced load. The enhanced load will
be considered as revised Contracted Load/ Sanctioned Load on receipt of such charges and all
provisions of agreement shall be applicable to such consumers for revised Contracted Load/
Sanctioned Load.”
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GUVNL's comments: ‘‘Cause 4.95 of GERC Supply Code, 2015 provides that in case of EHT/HT and

demand based-LT connection. If maximum demand was recorded to be in excess of contract demand by
5% or more for at least four times during last financial year, the Licensee shall issue a 30 day notice to the
consumer for submitting an application from for enhancement for load, if there is no response of consumer
at the end of period, license shall start procedure for enhancing the load.

Thus, as per the above provision of Supply Code, demand is to be enhanced either by obtaining application
from consumer or by DISCOM at its own if consumer does not come forward for the same. Moreover, if
undertaking as suggested by MGVCL is sought from consumers for either restricting the load/shifting of
load at another place than it would be tantamount to allowing consumer one more chance of violation
before initiating any action, which is not in accordance with provisions of Supply Code. However, in order to
avoid grievances of consumer that DISCOM have not intimated about the violation and they are not in a
position to take corrective actions within stipulated time, DISCOMs may issue a preliminary notice to the
consumer upon occurrence of third violation in the financial year stating the details of occurrence
previous three violation and will take action as per Supply Code if forth violation is occurred in the financial
year.

it is understood that MGVCL has disconnected power supply of certain consumers due to not responding to
the notice issued by MGVCL, and also not depositing estimate amount upon action initiated by MGVCL for
Load enhancement as per the Supply Code -2015. The consumers have also represented to Siate
Government. In this regard and also shown their inability to pay the entire estimate amount in one go, it is
to mention that DISCOM has discretion to allow two months extension in time limit for payment of estimate
amount to consumers.

in view of above, MGVCL may aflow two months extension in time limit for payment of estimate in
respect of those consumers whose connection is disconnected owing to not responding for
enhancement of demand/nonpayment of estimate. However, for future, DISCOM may ensure o
notify consumer upon occurrence of third event of defauit in a financial year. ”
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