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ાહક ફર યાદ િનવારણ ફોરમ, રાજકોટ 
5LÒJL;LV[,4 ZÒP VG[ SM5MZ[8 SR[ZL4,1DLGUZ GFGFDF{JF ZM04 ZFHSM8 

CIN:U40102GJ2003SGC042908 website : www.pgvcl.com 
E-Mail-  forum.pgvcl@gebmail.com 

 

5LÒJL;LV[,q;LÒVFZV[Oq૧૧ / વા-૩ /૧૯-૨૦q(Z*!vb                                          TFP!*v!Zv!) 

    
૨૦૦૩ ના ભારતીય વીજળ  અિધિનયમની કલમ ૪૨ (૫) તેમજ જરાત િવ ત િનયં ક આયોગ ુ ુ ( ાહક ફર યાદ િનવારણ 

ફોરમ અને લોકપાલ) િવિનયમો ૨૦૧૧ હરનામા ન.ં ૨ /૨૦૧૧ હઠળ રચાયેલ ાહક ફર યાદ િનવારણ ફોરમ (CGRF)પિ મ 

જરાત વીજ કંપની લિમટડુ , રાજકોટ ના ચેરમેન સમ  ન ધાયેલ ફર યાદ.  

No.PG- ૧૧ / વા-૩ /૧૯-૨૦            
 

અરજદાર:   રશભાઈુ  ધન ભાઈ સોરઠ યા   ગામ: રાવક  

ર આતૂ  કરનાર: અરજદાર વતી તેના િતિનિધ તર ક ગૌરાંગ કા તલાલ િપ ોડા અને તેમની સાથે અિ ન ક. 

કાનાબાર  હાજર રહલ છે.   

:: િવ ધ ુ :: 
સામાવાળા:  કાય ે  : પી વીસીએલ િવભાગીય કચેર  v રાજકોટ ા ય 

ર આતૂ  કરનાર:   કાયપાલક ઈજનેર ી એલ.ક.પરમાર પી વીસીએલ િવભાગીય કચેર  v રાજકોટ ા ય 

 

:: કોરમ :: 
૧) ચેરપસન - ી .બી. પારખ,  

૨) મે બર વતં  - ીમતી કો કલાબેન . મોટાણી  

૩) મે બર ટકનીકલ – એન.ડ .ધામેલીયા  

નાવણીુ  થળ:  કો ર સ હોલ, પી વીસીએલ, શહર વ ળ કચેરુ , રાજકોટ 

તાર ખ:   ૦૪-૧૨-૨૦૧૯ ( ધવાર ુ ) 

 

૧.૦   સદર કસની નાવણીુ  તા. ૦૪-૧૨-૨૦૧૯ ( ધવાર ુ ) ના રોજ રાખવામાં આવેલ હતી. માં ઉપર જબ ના પ કારો ુ

હાજર રહલ હતા.  

 

  :: અરજદારની ર આત ૂ :: 
 v VZHNFZGL VZÒDF\ SZFI[, ZH]VFT D]HA v JLHWFZFvZ__# GL S,D v!Z& VgJI[ G] AL, CMI v 
;NZ S[.; U|FCS OZLIFN  lGJFZ6 OMZD GF ;TF1F[+ ACFZ CMI v ;NZ S[.; GL GM\36L SZFI[, G CTL4 H[GL 
HF6SFZL VUFp OMZD GF 5+ TFPZ)v_(v!) YL VZHNFZG[ VF5[, CTLP tIFZAFN4 VZHNFZ ãFZF ,MS5F, 
VMlO;DF\ SZFI[, CTL v H[ VZÒ GF VG];\3FG[ v ,MS5F, zL GF 5+ TFP_$v!_v!) VgJI[YL OMZDG[ 
GM8LlOS[XG G\AZo _ZqZ_!! D]HA v VZHNFZGL ZH]VFT :,MG[; AL,  V\U[ GL CMI v IMuI SFI"JFCL SZJF 
HF6SFZL VF5[,4 H[ VG];\3FG[ VZHNFZGL VZÒGL GM\W6L OMZDDF\ TFP!*v!_v!) YL SZFI[, K[P  

ZP!  VZHNFZ GL ZH]VFT D]HA v V[,P8LP JLHHM0F6 G\Pv &!)!!q__5(Zq_ YL WZFJ[ K[4 H[DF R[SL\U 
TFP_!v_*v!) GF VG];\3FG[ v AL, ~P*4#)4)$_q&* G] V5FI[, K[P ,[AMZ[8ZL ZL5M8" D]HA v ;NZ 
DL8Z VG[ DL8Z AMS; GF ;L, IYFJT CMJF KTF v :,MG[; G] AL, V5FI[, K[P T[DH4 5LÒJL;LV[, ãFZF 
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DL8Z AMS; GL V\NZ V[JL ZLT[ ,UF0J] HM.V[ S[ H[YL SM. p\NZ H. XS[ GCL v H[GL HJFANFZL VDM VZHNFZ 
GL ZC[TL GYLP JQF"vZ_!* YL JQF"vZ_!) ;]WL 5LÒJL;LV[, ãFZF R[SL\U SZFI[, GYLP JW]DF\ DL8Z ZL0Z 
ãFZF NZ DlCG[ ZL0L\U ,[JFDF VFJ[ H K[P HM SM. X\SF HTL CMI TM ;A\3S VMlO;DF ZL5M8" SZL XS[ K[P VFD4  
5LÒJL;LV[, ãFZF Ò.VFZ;L GF lGID D]HA v NZ _& DF;[ VZHNFZ G] DL8Z R[S SZ[, GYLP VFDv  V[SL 
;FY[ :,MG[; G] AL, VF5[, CMI v H[YL v અરજદાર અ ના ફોરમ સમ  યાિયક ર આત કરલ છે ેુ .  

 

:: પી. .વી.સી.એલ.ની ર આત ૂ :: 
૩.૦     પી વીસીએલ પ કાર તરફથી જણાવાયેલ ક-  g/ahk 7I surexwa[ 2n+wa[ saer#Iya Üivxal 

fa]ND/IÝ ne teAaena vIj jaeDa` g/ahk n>br ÎÉÑÉÉãÈÈÍÐÊãÈ ma> ta.É.Ï.ÉÑ na raej 4yel 
ceik>g ANvye Aapvama> Aavel Slaenes ibl ½a.ÏËÑÑÌÈ.ÎÏ A>genI rjuAat nIce mujb 0e. 

 Arjdar parDI pe3a ivwagIy kcerIma> ravkI mukame surexwa[ 2n+wa[ saer#Iya 
Üivxal fa]ND/IÝ name g/ahk n>br ÎÉÑÉÉãÈÈÍÐÊãÈ 4I ÉÈÈ KW krarIt vIjwar 
2ravtu LTMD ke3egrInu> vIjjaeDa` 2rave 0e. 

 Arjdarna vIjjaeDa`ma> ta.É.Ï.ÉÑ na raej krayel vIjceik>g ma> S45 pr 
lgaDel mI3r ËÊ.ÍÈ 3ka 2Imu fre 0e tevu j`ata mI3rne ta.ÉÊ.Ï.ÉÑ na raej 
lebaere3rIma> ckasta tema> p` mI3r ËÊ.ÍÈ 3ka 2Imu frtu j`ata mI3rnae MRI 
leta ta.ÊÐ.Ð.ÉÏ ne ÊÊ:ÍÌ klake 4I ÏÏÌÑÍ KWH rIDI>g 4I R Phase È ÜzIraeÝ 
Aavta te mujb Arjdarne sP3eMbr-ÉÏ 4I jula[-ÉÑ su2Inu> ½a.ÏËÑÑÌÈ.ÎÏ nu> 
Slaenesnu> ibl parDI pe3a ivwagIy kcerI dvara Aapvama> Aavel 0e  

૩.૧ gujrat [lek3/IsI3I reGyule3rI kmIxnna nae3Iifkexn n>-ÌãÉÍ nI klaez n>-Ï.Ï (The 
assessing officer shall assess the energy consumption as per assessment formula 
given in Annexure IV to this code for the entire period during which such theft of 
electricity has taken plance. If however, the period during which such theft of 
electricity has taken place cannot be ascertained such period shall be limited to 12 
months immediately preceding the date of inspection. The period of assessment may 
be arrived at after taking into consideration the following guidelines or any 
combination thereof.) nI pe3a kaelm n>-Ì (Meter reading instrument –MRI data should 
be considered wherever available) mujb Aapvama> Aavel haey Apayel ibl brabr 0e. 

૩.૨ Arjdarne ]praekt ibl AaPya bad Arjdar ibl babte g/aMy ivwagIy kcerI 
rajkae3ma> ½b½ rjuAat ma3e Aavel Ane MRI rIpae3R ma3e DF\U6L SZTF kayRpalk 
[jner7I dvara ta.ÊÎ.Ï.ÉÑ na raej [-me[l AeD/es do.rrdomee@gebmail.com pr 4I 
g/ahkne teAaena Aa[.DI.n> vishalfoundryravki@gmail.com  pr rIpae3R nI nkl 
Aapvama> Aavel 0e. 

#P# Tyarbad Arjdare teAaene Aapvama> Aavel Slaenes ibl A>ge namdar iv2ut laekpal 
saheb7I nI kcerIma> rjuAat krta ArjdarnI Ar+ ANvye frI4I g`trI krta 
rIva[z ibl ½a.ÏÊÐÍËÉ.ÊÉ 4ay 0e je ibl pavrcaerInu> nih pr>tu mI3r qreqr 
vprax krta ËÊ.ÍÈ 3ka Aae0ae vprax nae>2tu haey Aapvama> Aavel ibl g/ahke 
wrvapat/ haey rd krI xkay nih.  

#P$ OMZD SlD8L DL8L\U TFP_$v!Zv!) NZdIFG 5LÒJL;LV[, 51FSFZ ãFZF GLR[ D]HA GL lJUTM H6FJ[, K[P  
 Arjdarna ;NZ vIjjaeDa`ma> ta.É.Ï.ÉÑ na raej krayel vIjceik>g GF ZL5M8" D]HA v 

VZHNFZGF ;NZ JLHHM0F6DFYL AFH]DF\ VgI C[T] DF8[ v lAGVlWS'T ZLT[ 5FJZ VF5[, CMI v H[ 
VgJI[ VZHNFZG[ ~P!4_Z45((q#5 G] lJH/L VlWlGIDG vZ__# GL S,D !Z& C[9/ G] AL, 
V5FI[,P H[ VZHNFZ ãFZF lJH/L VlWlGIDG vZ__# GL S,D !Z* D]HA V5L, SZTF v H[ VgJI[ 
;DFWFG D]HA S], ~P&&4&(#qv v EZ5F. SZJFGF YTF CMIv ;NZ ZSD GL EZ5F. VZHNFZ[ 
TFP_!v_(v!) GF ZMH EZ5F. SZ[, K[P  

 VFD4 ;NZ S[.; DF+ DL8ZGF GM\3FI[, #ZP5@ WLDF56F AFATG] 5]ZJ6LAL, GL TSZFZ CMI v H[ 
V[DPVFZPVF.P VC[JF, D]HA v DFC[ ;%8[dAZv!* YL DL8Z WLD] OZT] CMI v H[  5]ZJ6LAL, GL 
ZSD ~P*4#)4)$_q&* VZHNFZ[ EZ5F. SZJFG[ 5F+ K[P  
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::  કમ ુ :: 
$P_   VZHNFZ[ SZ[, ,[BLT ZH]VFT TYF ;FDFJF/FGL ZH]VFT VG[ ZH] SZFI[, N:TFJ[HL 5]ZFJFVMGF VFWFZ[ OMZD 

SlD8L TZOYL GLR[ D]HA GM lG6"I SZFI[, K[P 
$P! VZHNFZGL VZÒ TFP!$v_(v!)DF\ SZFI[, ZH]VFT D]HA v JLHWFZFvZ__# GL S,D v!Z& 

VgJI[ G] AL, CMI v ;NZ S[.; U|FCS OZLIFN  lGJFZ6 OMZD GF ;TF1F[+ ACFZ CMI v ;NZ S[.; GL 
GM\36L SZFI[, G CTL4 H[GL HF6SFZL VUFp OMZD GF 5+ TFPZ)v_(v!) YL VZHNFZG[ VF5[, 
CTLP tIFZAFN4 VZHNFZ ãFZF ,MS5F, VMlO;DF\ SZFI[, CTL v H[ VZÒ GF VG];\3FG[ v ,MS5F, zL 
GF 5+ TFP_$v!_v!) VgJI[YL OMZDG[ GM8LlOS[XG G\AZo _ZqZ_!! D]HA v VZHNFZGL ZH]VFT 
:,MG[; AL,  V\U[ GL CMI v IMuI SFI"JFCL SZJF HF6SFZL VF5[,4 H[ VG];\3FG[ VZHNFZGL VZÒGL 
GM\W6L OMZDDF\ TFP!*v!_v!) YL SZFI[, K[P 

$PZ VZHNFZ GL ZH]VFT D]HA vT[VM UFDv ravkI mukame - surexwa[ 2n+wa[ saer#Iya 
Üivxal fa]ND/IÝ name V[,P8LP JLHHM0F6 G\Pv &!)!!q__5(Zq_ sÉÈÈ KWf YL TFP!(v_#v_( 
YL WZFJ[ K[P  

$P# Arjdarna vIjjaeDa`ma> ta.É.Ï.ÉÑ na raej krayel vIjceik>g GF ZL5M8" D]HA v 
VZHNFZGF ;NZ JLHHM0F6DFYL AFH]DF\ VgI C[T] DF8[ v lAGVlWS'T ZLT[ 5FJZ VF5[, CMI v T[DH ;NZ 
JLHHM0F6 GF DL8Z GM V[SI]R[S ,[TF v DL8Z v #ZP5_@ WLD] OZT] CMI v DL8Z 5[8L ;CLT TFtSF,LS 
AN,FJLG[ JW] RSF;6L SZJF DF8[ v ,[AMZ[8ZL 5lZ1F6 S\5GLGF lGIDF3LG  VFU/GL SFI"JFCL SZJFGL GMW 
SZ[, K[P  

 p5ZMST AFAT[ v JFJ0L 5[8F lJEFULI SR[ZL ãFZF VZHNFZ GL CFHZLDF v ;NZ DL8Z V[;PV[DP;LP 
DL8Z AMS; ;lCT 5OM"DF v!5 G\AZo  VFZVFZ0Lq!$*&q*Z! D]HA TFP_!v_*v!) GF ZMH 
pTFZLG[ GJ] DL8Z Z__q5 V[d5LIZ G]\ V[JMG S\5GLG] DL8Z G\Pv 5LÒ!&$_() YL D]S[, K[P H]GF 
DL8Z GF ;LZLI, G\Pv 5LÒ_*!!Z_ DF\ K[<,F ZL0L\U ))Z#!* KWH VG[ 5$()_5 KVARH 
ZL0L\U GM\3FI[, K[P  

$P$ p5ZMST D]NNF G\P $P# D]HA GL lJUT[ VZHNFZG[ ~P!4_Z45((q#5 G] lJH/L VlWlGIDG vZ__# GL 
S,D !Z& C[9/ G] AL, V5FI[,P H[ VZHNFZ ãFZF lJH/L VlWlGIDG vZ__# GL S,D !Z* D]HA V5L, 
SZTF v H[ VgJI[ ;DFWFG D]HA #5@ ZFCT D\H]Z SZTF v ~P&&4&(#qv GF ZLJF>h AL, GL HF6SFZL 
VZHNFZG[ TFP_*v_)v!) YL ,[BLT 5+ DFZOT[ SZ[, K[P H[ VG];\3FG[ VZHNFZ ãFZF ;NZ AL, GL ZSDGL 
EZ5F. VZHNFZ[ TFP_!v_(v!) GF ZMH EZ5F. SZ[, K[P  

$P5   p5ZMST D]NNF G\P $P# D]HA GL lJUT[ v ;NZ S[.; DF+ DL8ZGF GM\3FI[, #ZP5@ WLDF56F AFATG] 
5]ZJ6LAL, GL TSZFZ CMI v H[ V[DPVFZPVF.P VC[JF, D]HA v DFC[ ;%8[dAZv!* YL DL8Z WLD] OZT] CMI 
v H[  5]ZJ6LAL, GL ZSD ~P*4#)4)$_q&* VZHNFZ[ EZ5F. SZJFG[ 5F+ K[P 

$P& p5ZMST D]NNF G\P $P# D]HA GL lJUT[ v AN,FJFI[, DL8Z G] v DL8Z RSF;6L ,[AMZ[8ZLDF\ DL8Z RSF;6L 
DF8[ TFP!Zv_*v!) GF ZMH v CFHZ ZC[JF DF8[ VZHNFZG[ TFP!_v_*v!) GF ZMH GM8L; 5F9JJFDF 
VFJ[, K[P H[ VgJI[ v  ;NZ DL8ZG] DL8Z 8[:8L\U ,[AMZ[8ZLDF\ VZHNFZGF 5|lTGLWL GL CFHZLDF\ 
TFP!Zv_*v!) GF ZMH v DL8Z 8[:8L\U SZFI[, v H[GF ZL5M8" D]HA v GLR[ 5|DF6[GL GM\W SZFI[, K[P  

 DL8Z ;LZLI, G\Pv 5LÒ_*!!Z_  
 DL8Z D[.S S\5GL v ;LSI]Z  
 ZL0L\U                v ))Z#!* KWH 

T[DH4 R-Phase CT GM D[.G ,F, S,Z GM JFIZ S5FI[, CF,TDF\ K[4 H[ p\NZ H[JF ÒJ YL SMTZ[, CMI T[ 
S[A, 5Z HMJF D/[, K[P H[  CT GL lJUT GLR[ D]HA K[P  

 CT  ;LZLI, G\Pv &&&)$q)5q)&   
 CT D[.S S\5GL v 5GFDF 
 CT Z[;LVM       v !__q5  
 p5ZMST CT GM ,[AMZ[8ZL ZL5M8" D]HA Z[;LVM RSF;TF AZFAZ K[P  

;NZ DL8ZGM V[DPVFZPVF.P VC[JF, ,LW[, K[4 T[ D]HA TFPZ(v_(v!* G[ ZZP5$ S,FS[ YL KWH 
**$)55 ZL0L\U YL DL8ZDF\ VFZO[>hDF\ _ V[d5LIZ HMJF D/[, K[P tIFZ GF ZL0L\U YL DL8ZDF\ :,MG[; G] 
AL, U|FCS G[ VF5JFG] ZC[X[P T[DH4 R[SL\U TFP_!v_*v!) GF ZL5M8" D]HA SFI"JFCL SZJFGL ZC[X[P  
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$P* p5ZMST D]NNF G\P $P& VgJI[ v ;NZ DL8ZGF V[DPVFZPVF.P VC[JF, D]HA v GM\3FI[, 8[d50" 5[ZFDL8Z 
GLR[ D]HA K[P  

Meter SR. NO. PG071120 - Events 

Event type  Occurrence 
date  

Occurrence 
Time 

Restoration 
date  

Restoration 
Time 

Duration   
/status 
(yy dd 

hh: mm)  

Current                   
L1 - 

(AMP) 

Current without Volts 

Current without volts-start on L3  03-05-15 19:33:20 03.05.15 20:36:30 1:03:10 46 
Current without volts-start on L1 28-05-15 18:17:05 28.05.15 19:42:05 1:25:00 34 
Current without volts-start on L3  28-05-15 18:12:55 28.05.15 19:42:05 1:29:10 34 
Current without volts-start on L1  04-06-15 18:49:35 04.06.15 19:20:45 0:31:10 36 
Current without volts-start on L2 04-06-15 18:49:35 04.06.15 19:20:45 0:31:10 36 
Current without volts-start on L2 13-07-15 11:00:35 13.07.15 12:25:35 1:25:00 68 
Current without volts-start on L1 29-09-15 5:52:35 29.09.15 6:38:15 0:45:40 30 
Current without volts-start on L3  29-09-15 4:15:30 29.09.15 8:13:20 3:57:50 42 
Current without volts-start on L2 30-10-15 2:26:55 30.10.15 8:56:45 6:29:50 64 
Current without volts-start on L2 28-08-17 22:54:00 29.08.17 8:24:45 9:30:45 0 
Current without volts-start on L2 19-01-18 7:04:25 19.01.18 9:36:05 2:31:40 0 

Current missing -   
Current missing - start on L2 15-05-19 13:06:25 16-05-19 8:13:25 19:07:00 0 
Current missing - start on L3 15-05-19 13:06:25 15-05-19 19:58:25 6:52:00 0 
Current missing - start on L2 20-05-19 12:04:50 20-05-19 13:09:25 1:04:35 0 
Current missing - start on L2 21-05-19 6:05:50 21-05-19 8:03:50 1:58:00 0 
Current missing - start on L2 21-05-19 12:05:30 21-05-19 13:06:20 1:00:50 0 
Current missing - start on L2 24-05-19 6:28:35 24-05-19 8:05:25 1:36:50 0 
Current missing - start on L2 26-05-19 6:16:55 26-05-19 8:05:10 1:48:15 0 
Current missing - start on L2 26-05-19 12:24:50 26-05-19 13:08:10 0:43:20 0 
Current missing - start on L2 29-05-19 8:52:00 30-05-19 8:06:15 23:14:15 0 
Current missing - start on L2 30-05-19 12:05:30 30-05-19 13:09:20 1:03:50 0 
Current missing - start on L2 31-05-19 6:05:25 31-05-19 8:16:25 2:11:00 0 
Current missing - start on L2 01-06-19 6:09:50 01-06-19 8:06:10 1:56:20 0 
Current missing - start on L2 01-06-19 12:07:10 01-06-19 13:09:00 1:01:50 0 
Current missing - start on L2 09-06-19 14:31:45 09-06-19 16:44:40 2:12:55 0 
Current missing - start on L3 09-06-19 15:24:05 09-06-19 16:42:35 1:18:30 0 
Current missing - start on L2 13-06-19 12:05:40 13-06-19 14:33:30 2:27:50 0 
Current missing - start on L2 13-06-19 17:53:00 14-06-19 8:10:10 14:17:10 0 
Current missing - start on L3 13-06-19 12:05:45 13-06-19 14:33:30 2:27:45 0 
Current missing - start on L2 14-06-19 12:32:50 14-06-19 13:11:05 0:38:15 0 
Current missing - start on L3 14-06-19 6:12:05 14-06-19 8:10:15 1:58:10 0 
Current missing - start on L2 15-06-19 7:18:40 15-06-19 8:05:20 0:46:40 0 
Current missing - start on L2 16-06-19 12:05:00 16-06-19 13:09:15 1:04:15 0 
Current missing - start on L2 17-06-19 6:59:00 17-06-19 8:04:35 1:05:35 0 
Current missing - start on L2 18-06-19 7:33:30 18-06-19 8:06:00 0:32:30 0 
Current missing - start on L2 21-06-19 7:01:35 21-06-19 8:02:00 1:00:25 0 
Current missing - start on L2 22-06-19 6:35:40 22-06-19 8:03:15 1:27:35 0 
Current missing - start on L3 22-06-19 7:25:10 22-06-19 8:00:25 0:35:15 0 
Current missing - start on L2 23-06-19 7:24:15 23-06-19 8:04:25 0:40:10 0 
Current missing - start on L2 23-06-19 12:22:10 23-06-19 13:08:45 0:46:35 0 
Current missing - start on L2 26-06-19 9:33:05 27-06-19 8:05:45 22:32:40 0 
Current missing - start on L2 27-06-19 12:07:10 27-06-19 13:06:55 0:59:45 0 
Current missing - start on L3 27-06-19 12:07:10 27-06-19 12:24:00 0:16:50 0 
Current missing - start on L2 29-06-19 7:01:15 29-06-19 8:07:05 1:05:50 0 
Current missing - start on L2 30-06-19 7:34:25 30-06-19 8:05:00 0:30:35 0 
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Current missing - start on L2 30-06-19 12:31:45 30-06-19 13:07:40 0:35:55 0 
Current missing - start on L3 30-06-19 12:32:50 30-06-19 12:54:55 0:22:05 0 
Current missing - start on L3     12-05-19 18:27:35   0  

$P(  VZHNFZ GL OZLIFN D]HA  ;NZ DL8ZGF GM\3FI[, JLHJ5ZFX GL lJUT 5LPVFZP8LPv!$5 D]HA GLR[ 
5|DF6[ K[P  
Sr.  
No.  

Year  Total consumption  Average consumption/month  

1  2011 35920 2993 
2  2012 41010 3418 
3  2013 95644 7970 
4  2014  173414 14451 
5  2015  237100 19758 
6  2016  169701 14142 
7 2017  136320 11360 
8 2018  108672 9056 
9 2019 up to Nov 19  143024 13002  

$P) ;NZ S[.; DF4 p5ZMST D]NNF G\P $P&4 $P* VG[ $P( D]HA GL lJUT[ v :5Q8 YFI K[ S[ v ;NZ DL8ZGF 
,[AMZ[8ZL ZL5M8" D]HA v ;L8LGM VFZO[>h S5FI[, CMI v H[ V[DPVFZPVF.P VC[JF, D]HA v TFP 
Z(v_(v!* VG[ ZZP5$ S,FS YL DL8Z AN<IF ;]WLGF ;DIUF/FDF\  L1 - O[>hDF\ Current  —— 0 ˜˜AMP 
GM\3FI[, K[P H[GF VG];\3FG[ v ;NZ VZHNFZGM ;Z[ZFX JLHJ5ZFX JQF"vZ_!* YL DL8Z AN,FjIF ;]WLDF\ 
VMKM GM\WFI[, K[P H[ V[DPVFZPVF.P VC[JF,4 JLHHM0F6DF\ TFP_!v_*v!) GF R[SL\U ZL5M8" D]HA v;NZ 
DL8Z GM V[SI]R[S ,[TF v DL8Z v #ZP5_@ WLD] OZT] CMI VG[ ,[AMZ[8ZL ZL5M8" ;FY[ ;];\UT K[P VFD4 
5LÒJL;LV[, 51FSFZ ãFZF DL8ZGF WLDF56F V\U[ G] DFC[ ;%8[dAZv!* YL DFC[ H],F.v!) ;]WL VF5JFDF 
VFJ[, 5]ZJ6LAL, Z[S0" VFWFZLT CMI EZ5F. SZJFG[ 5F+ K[P   

$P!_ p5ZMST D]NNF G\P $P) D]HA GL lJUT[GM C]SD SZFI[, K[P  
$P!! VZHNFZ GL OZLIFN GM VF TaAS[ lGSF, SZJFDF VFJ[ K[P 
 
 
 
 

(ક. . મોટાણી) 

સ ય ( વતં ) 

( .બી.પારખ) 
ચેરપસન 

ન ધ:  

(૧) અરજદાર સદર કમથી નારાજ હોય તો સદર કમ મ યાની તાર ખથી દન ુ ુ ૩૦ માં િવ ત લોકપાલમાં ર આત કર  શક ુ ૂ

છે. આ સાથે િવ ત લોકપાલમાં ર આત કરવાની પ ધિતુ ૂ  સામેલ છે.  

(૨)    જરાત  િવ ત  િનયં કુ ુ  આયોગ ( ાહક ફ રયાદ િનવારણ ફોરમ અને લોકપાલ) િવિનયમો’ ૨૦૧૯ હરનામા 

ન.ં૨ /૨૦૧૯ ની  કલમ  ૩.૧૯ જબની બધી શરતો સતંોષવામાં આવેલ હશે તો જ તેવી ર આત  લોકપાલ  વીકારશેુ ૂ .  

કલમ ૩.૧૯ (૮) જબ ફ રયાદ એ જ ર  હોય તો ફોરમના કમના સંદભમાં પરવાનેદાર પાસે એક તીયાંશ રકમ જમા ુ ુ ૃ

કરાવી હોય અને કરલ કવણીની સા બતી ર  કર  હોયૂ ૂ , તો જ તેવી ર આત લોકપાલ વીકારશેૂ .  

(૩)  લોકપાલ  ંસરના ંુ :ુ િવ ત લોકપાલની કચેરુ , લોક ન.ં ૩, પોલીટકનીક ક પાઉ ડ, બાવાડ , અમદાવાદ-૩૮૦૦૧૫.  

ફોન નં. (૦૭૯) ૨૬૩૦૨૬૮૯ 
 


