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On the basis of both side representations,forum hereby concludes as under.
Applicant having electric connection in the Name of M/s Nllkanth Polymers at
Halvad having contract demand 60 kw under LTMD tariff having consumer
no.:25401/32436/7.
Tamper data does not show cummillative events for all the phases continuosly for
entire period i.e. Sep-2017 to Jul-2019.
There is no record showing testing of DT Meter any time. Hence reading of DT
Meter can’t be considered as base parameter.
MRI Data doesnot support checking sheet accucheck test results i.e. 99.89%
slowness of the meter is not continuously reflected in MRI Data for Sep-2017 to
Jul-2019.
Allthough this being 60 kw LTMD connection, subdivision has failed to check the
same at regular time interval as prescribed in supply code.
Possibility of entering insects like rat from entry and exit of cable inside SMC box is
exclusive negligence on part of subdivision.
If meter is 99.89% slow, no consumption must be recorded in the meter for the
period Sep-2017 to Dec-2018. Any how total 18762 units are recorded for the
period Sep-2017 to Dec-2018. This clearly indicates that accucheck results can not
be made applicable for entire period Sep-2017 to Jul-2019.
Inspite of 99.89% slowness detected in the Meter on 31-12-2018, subdivision has
failed to replace the meter upto 25-07-2019 i.e. for 07 months. This is exclusive
negligence on part of subdivision.
There is no provision in regulation to disconnect residential connections of partners
for want of outstanding arrears of industrial connection; this act of subdivision
officer is complete violation of regulation.
When consumer is exempted from excise duty for the period 11-APR-16 to 31-
MAY-19, both supplementary bills have been issued considering 25% ED. This is
quite negligence on part of subdivision.
Considering so many irreguralities on part of PGVCL, Forum hereby concludes
that both supplementary bills issued on the basis of checking sheet Dtd:31-12-
2018 & Dtd: 25-07-19 are erroneous from regulation view point.
After carefull study of the entire record, facts, statistics and supportive regulatory
conditions - Forum hereby order to revise both supplementary bills on the basis of
supplycode no. 6.33 “The licensee shall dispatch the test report to the consumer,
to be received under acknowledgment, within 2 working days of the date of testing.
In case of faulty meter, rectification for a maximum period of six months or from the
date of last testing, whichever is shorter, on the basis of the test report, shall be
adjusted in the subsequent bill.”
On the basis of checking sheet Dtd:31-12-2018; PGVCL has issued
supplementary bill for the period Sep-2017 to Dec-2018 for (73088-18762=54326)
54326 units on the basis of monthly average consumption of 4568 units for the
year-2016 which include — energy charges, fule charges and electricity duty for
total Rs. 4,31,891/70 which must be revised for previous 06 months prior to date of
checking i.e. 31-12-2018. Revilsed bill must exclude 25% ED as consumer is
exempted (period 11-APR-16 to 31-MAY-19) by Collector of E.D. Gandhinagar
vide letter no. E/EX/NIU/SNR 15-04-16 / 5668 Dtd:21-02-2017.
On the basis of checking sheet Dtd:25-07-2019 supplementary bill is issued for the
period Jan-2019 to Jul-2019 for (31976-22=31954) 31954 units on the basis of
monthly average consumption of 4568 units for the year-2016 which include —
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energy charges fule charges and electricity duty for total Rs. 2,54,034=30; which
must be revised for previous 06 months prior to date of checking i.e. 25-07-2019.
Revised bill must exclude 25% ED upto 31-05-2019 as consumer is exempted
(period 11-APR-16 to 31-MAY-19) by Collector of E.D. Gandhinagar vide letter no.
E/EX/NIU/SNR 15-04-16 / 5668 Dtd:21-02-2017).

4.15 Already paid amount against previous supplementary bill, may be adjusted aginst
revised supplementary bill.

4.16 If consumer require reconnection; procedure for NPDC reconnection may be
followed keeping amount of SD intact and / or updated as per present norms. If
consumer is not willing for NPDC reconnection; amount of SD may be adjusted in
revised supplementary bill for calculating total PDC arrears.

4.17 Disciplinary actions to be initiated against defaulter officers / employees for not
checking LTMD connection of 60 kw at regular time interval, not updating ideal
installation to avoid entry of insects like rat from both sides of SMC, not replacing
99.89% slowmeter immediately after date of checking i.e. Dt. 31-12-2018 upto date
of NPDC i.e. Dt:25-07-19 — approximately for 07 months and also to disconnect
residential connections of both partners i.e. violation of regulation.

4.18  QOrder to be implemented immediately under intimation to CGRF.

4.19  With this order, representation/Application stands disposed of.
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