
4/6./2022 
	 Consumer Grievances Redressal Forum, PGVCL - Corporate Office, Rajkot. 

$aatte 	 A214 

fT
c 

 

	

litvcazNaigtvbavA$/cLsi&-ctl_ms/o,t_v Lt)ss_ 	

0,10eRtd cftv 	racAs 
RT. zLiA 811-1D8 ttWt 	Ci1Z-Iftatot2,tcl&- • 350 00)S 

U40102( 12001S(

't ot(4 

 

: (0261) 23C0)S24, 23(.01(Rs3; 	R3C0 6: 

t.3-4C-t fortim.pgycl/ri‘getimaileont; aotztase : 

RT. qa.1-1A 

V(a, 

&ZtQlle 8lat0 eilt5 ZuD18141 

21042 tSoi as. 
: 4l0-12-42t4(11. cit. : Res1zt134, T. : weRe. 

471 RS. : 350021f 

1-i1(41tgC4 : euc s s s 4,9 

(it: Laez Rdlou stza ct+-tt otlet ?-4114c-t1 0-1104cl, 

RA11441.41RyR4ict ru,2V-02-R022. 

( Zalit 81R1-t.41 0-0-10.114:44.2 `19/8r41-0)5"/202`1-22  ) 

2-igE EPA, 

RAL'433ll gRt 3,LLS 8D WE R.O.121?,1 2)4 zma{ s?ctilll b•tlaC-1 b•12°gatt zi5lEt 	
tSC 	tz-tia 

biittca %raft ct at Rt, RisaucritRt.; 8t2 	RAW-UR KD. 

zliltt icasbat, 

AV 
( 	 ) 

81.ctl, 80-r-aoi2 

3J.1,5 8(3 atiE lactl21?.l 8A21-L 

ztvRe 

: GI-12 1-11f61.. 

41t8C-1 241E.2 

btRats tYwa?41,11,31.cfl.S.c41., clda 	iceaz 

(z) staituets 6ceaRs1t, 	 1t.0u3(1Rt s 441, 2M18 

ZIE2 20.4147lag al5C-t 2411-0)P 241 Ria )418C-tc.104t bua 	ion co-tp-t Ca31(:11 z4c4-RtiA e4t5 b ottl-tER 3111 ct 	rtc,Aai-A8 btialipt 0,a&B 

(18212 (aC412Ql 	ZA;a Ca81.11C-1 (aR41-11-20Y1, Vl'eZat141 ai.- 02/20V:. 	Ca1;2-1)-10-1.- 2.10S zi-ia-p-ttR. 21E2 Vsl-tott LUC-tat b•t51 Ztael Slalc•t1610-11 

Z46ctlet44cra 12)-t 8 a 	boo 1.--a8c41 bitucti facrica. 

(3)0'11401 5ctA241, 	 '42L raOtt3(14 5441. sll42 a210.(11 2Lersitz 3,LLIzt. 

nhn?vr=20228,mnth=02&q1id!li-1.,.Y.,2704%278,regino=16.&circle.7%27RA.J1<01. RIJRAL%27 	 1/1 



:: 

- 	<4.a.(1.3-18cttqtt 

- J3(1 b1.v.311ctitia 

- 412-tcaRdlat1acrt 	catft 

•1) aRttgoi 

80-0.8C-t 

3) URA (Kci,t) 

: aoiRoit AC-L, tilVcaZaZqC-1, Zl62 ctdal 8 a 41, Rosile 

: 3-03-2022 (Gitict12) 

ziottctoft N.tca 

cub* 

RctiVIL IRI-L,ztcb•Ra 
j. bta iltne 8a41, c-t&-AcroiR aticru/Actt Is, ita 

CIN:U40102W2003SGC042908 website : wwvv.pgvel.com   
• E-Mail-forum.pqvci@gebmail.com   

ta.V.ctl.ZDAC-1./ZaVAR$P1 S/5-cti-102 	20_1-M 	 (it 	1c) 

2003 oil (4l2c-D.1 cacVta N.RRZ11-141 5C114. W2 (U.) aWIC 3rd21ct fatict 	2t bt1D.3. (01.l&B $itztu, RutRtit 

bta 	 cagiftlact cri.ovRoyi6Ut 	ilaci aled 114(11-llcr1 caglakat cri.02/201e 

liV6tcrtioi.t8 Iau 	 1120,l 	U. (CGRFIA1-1 0,1Y21ci cfl°‘ 	 zo-tet catuact 

Case No. PG- 1 54-c11-2$12 1- 2 2 

ZA.2VEl2 	 : @aeitEs.  8tetveit6Diaz)." 	3114: ZLI112-a1ct01 

Rat3(14 8a4i : zio4R_aactai 

21e41c1. 8 2 all2 	: btRveR 	ztattS' 8to-tvatE5ztt3tollatt @lcK2C4 aiaa. 

aiUt 

• zuticticru 	: 8L4a7L 	 Rat3(124s441- 2tvi1.e 3i.tut 

21b1lc1. 82crt12 	: 4a 	 (aatoaat 8441 2L06' 

3W-4 (l4f2 

1.0 	R62 1Z-tcra ailCU1t cll.23-03-2022 (oittq12)at1 actf autcttl-lt 	Q34.1 	lic'ef(441 

lAt8ta &ice Rki @cu. 

bIRVERcra 2critict 

2.0 Ul2cKEL2 Rcl(blIct41 ISP,Ila 	aza zattz_aactoi Esd-seetet zvzatil-ci 3lt@8 

9.1.0leOct/042 23/0 2ft O& (aLCOKW NRGP cavasua ktRia 
•b4RICE.L2 Irtilia 	abacra 1Scu.01.0q.qoeci2ft ctl.3 0.0 9- 2021 Zita LIUU &Mall 

Gia3a34 211Acllail c-(14 at3 ?-itttlaCi oj ci1.a)-Ice qa R-a(fl t& 2 1e2i1S2 0,121 41g31 Re 
caceofte otoucil qtE514 a ita cacv-aeR ot@iR 	NInct aaci 	laeRitS2 0121 bit8A 

cll.q0.04.2021 bta clt.14.0S.2021 all ace ota cactobaca .0,  alReou bllucttut zAttac-t 	Zt62 
Z13443L1OIL .62Retlat RER Vaall ulLC-ft Rk-t @ctl. 

16-Q4-21-22.docx 	 Page 1 of 4 



gtai cll. 1.06.2021 oil acy RE2 as 41 Riat 606db3crtl 408 81.R8eilES 

zuctiazu eu3 	c-11 0€1,7a Qum 82l2 zy 8c-t 0. ca.w.oa.eon oil ace ItleR4lsz oflet 

6tcructcu 4tCt bt aba 4La cegactckou RkiaCi 1 '41e27,11 	t31 vitcu utell aza RE2 

4.1S1f9.1-l/- 	q)111-4. 	buaet 0. al-Lv 	 AZI ofiCic11 2-aez otEc-ft wucuatl ott 

841 bta 41eR olec 	l ut4 	c-t3aca btmculti zAuctil, ItleR 6tec-ft 	bt2cV 82ctloft ce42 

colt, 	laeR4IsR 	ceLaLcuael. 

	

2.3 	ittaaitsz1L (11.1 .06.2029. ottace Ztc-tl10.111 SC-ill 	4laRoi9 ttt3Io 4.21ZI 

buaet. cauRoue cil.15.06.2021 oil ace Zlca 19..30 8C-111 ZIC-tooi 

8a4b-Liza ptp-Liiia 4182 %tacit RaZt c1l42 allce 	ett5lei Ac-t a8 82A bta 

1-0.aR otec-a 841 oicl te2 C-lollcti 	btacla -41.vcaz-Net. gla 	Litu 1 zazo-ti 

aotzucra 	otER bta 	 tw,t. zuil 0 awe Itlealti 	Osats 214c-t otza. 

3-CleR &o:Pe41.1-ti a8 acLL 	311484. 	a8 82c-1.13-1.1 RALcLa, 	Itlav41 416.31 wctil 

z431(nou oilc-o-ti ZiRgi2 841 btUttclil-li bttctil. 

	

2.1c 	Z4.62 otec-ft 	C4 	 1.1-Ct cll.29.06.2021 oil t° 	th 82cll 	113c-t1. 1-aev-Li RES' 

9st9is 214c-i cleft tthj luctzau ttott c-n ghtta mica et4c-t 0 al-Lce 41s113i buaet attn. °Rea 

2.14 

bt2V612 gl2l 

2-4.134 

RE,2 bl2V Z1l4 z42 

eiRettotlat 8a11 

ZlE2 GLa Z-12lZt 

ctt ce0,lla 0 1 

(11.9.6.06.2021 oil 

otec-ft 841. 611.6 oicll  

cucicut 	buo-b-Ct la8c-tcu 	cu.n.oe.wRct ou ace btRcv 

14 3-14. 

EAR gla ac):1124114i cll.1S.02.2022 oil ace 4614 cl'qlZt 82ctl 	zic-L3,4 

La ci11lZ1 82cil UlCU -tatC4 s ucuetcuffu 1-1ev-a 41sTot buaet m. 

ak-t bt29all mute 82ctlotl 	ouotd c-LE,L 5izcavoft o. bace6l2 

2ceel2itcll.01.06.2021ott Rod 1S u3 R4ttlaC-1. 	bta OUR (4legi 

ace ”-Ci 9 actzti c taqtbuc-t cflooflet bto-auetEscit 0. auce 41eR 

Itlezou oaCioft Rolct ofta Tot 

ace6fletcd cu4lutaceo.ac-LA 284 4. 

16.10.2021 61043/- 

16.11.2021 9 C031- 

1X.12.2021 31401/- 

16.01.2022 3314.e/- 

11.02.2022 

61.1.a&cl OklOta 	c11.41AC-i. tt  b1t1laei 4.1S/f111/- oil 03 utl 	tott flet buticumi 

buac-t 	c.i? itlxt ai slat awe cactLR caceciaSlRl 8LttcU 	aj 8RcILILI btla o. RE2 otLota 

°elm 40-LcIcLL 	bt2ceEl2 	 21(bilci 8C-‘1 0. 

R0-(A.1(-L 

3.0 	bt2c6l20{1 21b1lci ro-c14 	 ca.A4AC-1. ttaim c-LRWl cequcu4ci &ziettES 

NRGP11$01 e l.ctLojcilcecastqi 3J.Le8 cri.ccteocuooltq23/0 Eft taLa o. 

16-Q4-21-22.docx Page 2 of 4 



3.1 	RE2 0,11&8a 1-lt A-2021 oi (0) eiRe ct-Ltaa 2.106'01.1 0aC4 I1teR41sR1L cil.20.04.2021 ell 
btlAC4 &d. call2C4tE. 	1(01-2021 4i 413,I. (0) ZARe Ct1tL1lictr6toi ORE( 1-0.2241S2 gl21. 
cll.14.09.2021 ea baet &d. olt@aatt GeNitczu btoptER RE2 	 R°64421a 014 @ca. 
tcj ItleR zucd @d. RE2 aS R+-12YEA2 gt2l ett3 bttuctt cu.ocLoa.wn aft R1r-c142tZl zucl 

etaet ctIa2-1 

3.2 	RE.2 3,Ll&80i cil.c.dalC-1 1416 yettES-Rovo-a IfteRftsR gL21 RR-tc.1 014 Actull itcyaott (atl:(1012-tt2 
cl421./1. 2060 qR801 'F' ze8240.1 0tiet cu..9.a.0a.q0act 

3.3 	cell2(4le 3,R&8a cll.19.06.2021cit act( 3-t4 b-tbRe_qm ati 	 3-fl2RitsR odcu ItteR 
04.6aeL oi 614, IbUoitg121. 24.21.Zl 2060 eiRe Tot 	'F' zee2-1. zai Gag. RA.O.C1. a34.v 
ZI.E2 Iftulcl çtc&L2Ll aff3t sO2 ci. ww000G cil.9.9.06.2021 bta 14.341_14 at. 20223W 
0teettca bta .71.4 14leR 3-18cto-ti buact 

3.)C 	RE2 	a(4 ttilatqi M.29.06.2021 oil Rgic 3,ti&scra @le2(413-11 elaGi 	411.1 3-risq4 
3-aaRa oot azt 	as 82ctlu irbtlaCi crtea bta Itte 	eR4c-t 0c-118 katc-t 

3.4 	 glRI cil.1e.0e.2021 oil ace 14.t6 ZUQ1-0{2-2021oil caceot1C-0-ti oictufleala 414iaet 

• 
il.sit3t cos &ctt 1.1(1 1tli9Ci 4182 	'F' 	 letabloft ZI.21./l 2060 alcdeetl, 

ctitazt aos epfla 	ztazi.211 ba61 614, "Ito•Ciail R2.0:tioptl2 2060 z44-te RAloPl12 

3.5 ctttt dl.29.06.20210il aota.ta 2°C4 1T3l 	 Autail btRVEL2a 

itcw OLO Real!. 60.Cia1Z82cll (2060-1/4509) 9.3%.5)f 	311.&801.1. 

RC-ft3l bilc10-11 cll.L9.1.0.2021 oil aV 'DAL ?-414C-t 0. 	ac4 41.111 	 1-(1820il 

R.24.1-11optl2 	ItteR41 284 

3.9 	Gti.asrt. 23, L  ci. 3.9 2 Ctb121c6l20{1 214 	iV61. 	 bibl.-2021 cit 60.C-1.14.1. 

2060 24Reca 284 R2cll 	oi &tit a3-4.tr but,Ite Actith 	 iatt 

gl2l cil.q9..03.2022 oil i1.1r RAMER ztia 4614 Rtztt 	3-0.e2 61EX-?-11. b1.01.tGoa 

otea itteR 04eem t1E.410{1 thLL oti 	OtiC-loft 284 atzt a e-tRuitS 82cll *441 ettlaet 

?4crct.4. 4182 616C-at1 	Z4.2c6l2o11 	c4.42t/l 963 EARe acti It a Tot bt3LiG 

buitiact60.c-t OCO*2=1Cet.S0 agaa 1 	 otcfl. 4.21.q1. 4.4211l TVA SC3*2=9.399 

2.1P.a acti. 61cuza IfI90-1399=3ew 2AP2 R4.2VEl2oil PC-aol Utici 	UllAC-1. 	R41.1-1 

b1.21fEl20{1 1Z211.601 P.LsRL.3). 82cll b1.2ceEl (11..20.03.2020 (Ai 	 841. 
RAll-4C-t 

::t84 

V.0 	 aRct al-tv )-nRa Rcptict (tat iulucturt141 &Rct aLtod 3aR8 Roettct bta 21( 
eictlalV 1 tCtLtIcitbl.ttt3 	 li°01011 44E1 821aet 

W.1 	bac6l2 	 oilLtza 	 410j e 41.ea.ci  cfWsLQL 
3,1.1.&8 01.69.C109./004223/0 2.fl ttt o. 

btma gl2l 82laei 21(b4icl IAD& abiloil as 34 A-2029. a24.ce 	wat-nvi. 
cil.30.09.2021 jft 	tcitt 8l2L?). Gcaou-ci 41 Acta°. bitat &al .4? cil.01.0a.2029. eft NISI. 

16-Q4-21-22.docx 	 Page 3 of 4 



8RE2 841a )3a (4%24 EScr5?.a330t1 ItICCA8 8g8Qtle ZtictaElla Q(13 baei 	111.V.4.4..z1C-1. 

ttt& 	EL cil.1.9.0+9.2021 all ac'd ItlaR.-a Rita 014 gctia 8121 )-fitZ241SR gal 1.c-61 
3Ltio.a 

	

	ct14.21%1 OCO 2A0(1201 Gaci bttC4. cellROtle cll..1.5.06.2021 01.I. acd $41.2fl'F' 

3tti1tt Z.12lql 4142M zoco al4tai oftc-t z4v4c-t. czazwe cu.le.oe.Ron oit ace 
4teR M.19.06.2021ottac'd 	3Laci cu ecti aictt 1-fteR3-ti 	ut cacYctiatZla 0{E,& 

R2LQI. 2060 %.(lei 4let 	c?? c11.2-cia8 ca°o' c1:14.21V. 821.aCt 01. 614 b4.472.1.1.a11 

zAtv:tret bateil 1R3-1 zo-ta $Pette 8c-t 

1(.3Ift.V.4.4bAc-t. iti LLbRvetRoft zpotid blucta 	 bl2V6120il 

2-0.82 (4.6C-all 0116 01141act caVct11.21.q1011 4Lit1 	1.2Qt c11.142Q1. Tb'W. Glt15-ct 3-1U at. 3,3 Tot 
Z4RVE12011 f1etT31 1Jtic113-li c2q41 281-1 	WIMP-a 	 N2V6l2a Itact3lt2 

b4lc-tcliZtE2 CacuE 04.16ta zAtVice.12 Z1.2-1c1. tctt 42VE.L2 61 /41.21. a1i1.(1. R34.1.ttlat 

cil..20.03.2022ott acy z-1.41. 841 NO.C-I. 	RER Z4.3-1.141.01. IIR41Z{ 	 14.41.81.2 g1.21 

1R 1-t RI-La Ricructqa 621all01 Ry 	bt0-1,ZIER 411-11 123-t gta RES BLZIctla 82cittqa 2({1 

°tea• 

  

oqot.zt.oal=0.) 

zuRt Rctc170  
(zAtR.v.311cu(l) 

itc)-at (8) 

-t8 CtU1t) 

aRitztat 

I P.G. 
E Rajk 

16-Q4-21-22.docx 	 Page 4 of 4 


	00000001
	00000002
	00000003
	00000004
	00000005

