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2.0 Applicant Mr. Keyur Vanpariya Village-Kothariya, Rajkot having electricity
connection no. 62113/51551/2 power getting from khokhaddad / Shivalay feeder.
Applicant has paid all electricity bills regularly.

2.1  As per the applicant grievances frequently power supply failed without intimation.
Power companies are liable to maintain the data related interruption such as
SAIFI, SAIDI etc. Applicant has asked said data through an RTI application.

2.2 Applicant has requested to forum to provide uninterrupted power supply .
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“The anticipated period of interruption due to scheduled outage shall be notified well in advance (a
minimum of 48 hours in advance) by public notice through local newspapers or local radio/TV
stations, etc. and as far as possible shall not exceed 10 hours in a day. The licensee shall ensure that
supply is normally restored "by 6 p.m. The supply to essential services shall be maintained through
prior consultation with providers of such services.”
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