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As per GERC Regulations, 2019 of (Consumer Grievances Redressal Forum and

Ombudsman) Notification No.: 2 of 2019, the point 2.26 is as under. “The quorum for any
sitting of the Forum shall be two (2), out of which one (1) should be the Independent
Member. Each member shall have one vote. If the matter is heard by two members only i.e.
Chairperson and Independent Member or Technical Member, then Chairperson shall have a
casting vote in case of tie. Where the matter is heard by the Independent Member and
Technical Member, the Independent Member shall have a casting vote in case of tie.”
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