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Applicant has represented that Electric consumption bill for the month of Mar-APR 19 shown credit
amount of Rs. 444.55. The rate of net export of energy generated from roof top solar power system
is Rs. 2.44 where as in previous bill for the month of JAN-FEB 19 it is Rs. 3.24, the difference in
rate being Rs. 0.80.

As per Solar Roof Top agreement refer Para 7 (A) (II) of the agreement in which it is clearly stated
that the rates are to be determined by the Commission in the year In which the Roof Top Solar PV
system in commissioned over the life of the system i.e. 25 years.
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2.2

3.0

3.4
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4.0

4.1

Therefore, it is my right to know as to how and why changed the rates in the billing system
reducing the rate by Rs 0.80 without any intimation to the consumer. This tantamount to
commitment of breach of contract liable to be sued under the provisions of consumer protection
act 1986. It is therefore, requested to furnish me with the full information and the name of

authority and copy of its order under whose instruction you have changed the rate of electricity
generated by solar power system. So, Applicant has requested to Forum, to resolve the
grievance.
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PGVCL has submitted copy of petition number 1770 /2018 dated 27/11/ 2018 filed petition before
GERC. This petition is filed by petitioner Kailashben Kiritkumar Shah village — Vadgam, Ta.
Dasada, District - Surendranagar v/s PGVCL ( Respondent -1 ), GUVNL (Respondent 2 ) ,
GEDA (Respondent 3).
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From available records, Forum committee has observed that one petition number 1770 / 2018
dated 27 November 2018 is filed before GERC “In the matter of petition under section 129 off the
electricity act 2003 read with regulation 62 (b) of GERC (conduct of business) Regulation 2004 for
seeking order through appropriate directions for securing compliances by the licensee which has
contravened certain provisions contained in notification number 05 / 2016 GERC ( Net-metering
Rooftop Solar PV Grid Interactive Systems) Regulation 2016 and that the net export of energy by
the consumer to distribution grid during billing cycle, distribution licensee shall purchase surplus
power, after giving set off against consumption during the billing period, at the APPC determined
by the commission for the year in which the Rooftop Solar PV System is Commissioned over the
life of the system and the other related issues.”
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4.2  According to GERC (CGRF and Ombudsman) Regulation 2011 notification number 2 of 2011, there
are following limitations / preconditions for submission of grievances before CGRF. As per GERC
Regulation 2011 notification number 2 of 2011, clause 2.30 (i) “ A complainant shall not be
entitled to approach the forum in case where proceedings in respect of the same matter and
between the same complainant and licensee are pending before any Court, tribunal, arbitrator or
any other authority or a decree or award or a final order has already been passed by any such
court, tribunal, arbitrator or authority”

4.3  As per above Para no. 4.2, appeal of appellant - is hereby dismissed.

4.4  The complaint is disposed of.
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