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As per GERC Regulation Notification No. 10 of 2005. CHAPTER IX - RELEASE OF NEW
ELECTRIC CONNECTION, the detailed procedure and rules for processing applications for
electricity supply are given in the Supply Code. As per Clause No. (9.3) - the time limits for electricity
supply following an application are contained in section 43 of the Electricity Act, 2003. Bulk Power
connections are to be released, in time bound manner as detailed below:

ITEM/ACTITIVITY | TIME LIMIT (Within)

Loads up to 100 kVA /100 kW

Issue of Demand Notice | Within 10 days of receipt of application.

The above time limit for release of connection after receipt of demand note amount will be subject to
the condition that connection is technically feasible and will meet with safety requirements.
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