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˴ાહક ફર�યાદ િનવારણ ફોરમ, રાજકોટ 
5LÒJL;LV[,4 ZÒP VG[ SM5MZ[8 SR[ZL4,1DLGUZ GFGFDF{JF ZM04 ZFHSM8 

CIN:U40102GJ2003SGC042908 website : www.pgvcl.com 
E-Mail-  forum.pgvcl@gebmail.com 

 

5LÒJL;LV[,q;LÒVFZV[Oq૫ /ƈવા-૨/૧૯-૨૦q5#($v5                                    TFP_(v_(v!)  

૨૦૦૩ ના ભારતીય વીજળ� અિધિનયમની કલમ ૪૨ (૫) તેમજ Ȥજરાત િવɎત િનયં́ક આયોગ ુ ુ (˴ાહક ફર�યાદ િનવારણ 

ફોરમ અને લોકપાલ) િવિનયમો ૨૦૧૧ Ĥહ°રનામા ન.ં ૨/૨૦૧૧ હ°ઠળ રચાયેલ ˴ાહક ફર�યાદ િનવારણ ફોરમ (CGRF)પિĖમ 

Ȥજરાત વીજ કંપની �લિમટ°ડુ , રાજકોટ ના ચેરમેન સમë નҭધાયેલ ફર�યાદ.  

No.PG- ૫ /ƈવા-૨ /૧૯-૨૦            
 

અરજદાર:   એટોન માઈ˲ોƛસ ̆ા. લી.   ગામ: મોરબી 

રȩઆતૂ  કરનાર:   અરજદાર વતી તેના ̆િતિનિધ તર�ક° િવમલ મારવાણીયા હાજર રહ°લ છે.  

:: િવȿƚધ ુ :: 
સામાવાળા:  કાય½ëે́ : પીĥવીસીએલ િવભાગીય કચેર� - મોરબી 

રȩઆતૂ  કરનાર:   zL 5LP5LPAFJZJF4 SFI"5F,S .HG[Z v lJEFULI SR[ZL DF[ZAL  
VG[[ zL ÒPV[,P5ZDFZ sV[;PV[PZ[JgI]f v lJEFULI SR[ZL  

 

:: કોરમ :: 
૧) ચેરપસ½ન -̒ી Ȑ.બી. પાર°ખ,  

૨) મેƠબર ƨવતં́  - કો�કલાબેન Ȑ. મોટાણી  

૩) મેƠબર ટ°કનીકલ – એન.ડ�.ધામેલીયા  

Ʌનાવણીુ  ƨથળ:  કોƛ̇રƛસ હોલ, પીĥવીસીએલ, ˴ાƠય વȱ½ળ કચેર�ુ , રાજકોટ 

તાર�ખ:   ૩૦-૦૭-૨૦૧૯ (મગંળવાર) 

 

૧.૦   સદર ક°સની Ʌનાવણીુ  તા. ૩૦-૦૭-૨૦૧૯ (મગંળવાર)ના રોજ રાખવામાં આવેલ હતી. 

 

  :: અરજદારની રȩઆત ૂ :: 
૨.૦  Applicant has represented that having HT Connection of 3500 KVA bearing consumer No. 

33053 having unit at 8-A NH, Vaghpar Morbi. Above connection was released on dated 
22/01/2016 having Contract Demand of 1500 KVA then after on dated 05/05/2018 have 
enhanced load from 1500 KVA to 3500 KVA.  

 
During last one year in ceramic industries fast modernization in ceramic products and 
machinery is observed, required less power due to change in machinery in our plant. Due 
to that applicant has applied to Executive Engineer PGVCL Morbi on dated 23/01/2019 for 
reduction of 1500 KVA. (From 3500 KVA to 2000 KVA).  

 
But request for reduction of load is rejected by Executive Engineer PGVCL Morbi stating 
that as per supply code 4 of 2015 clause no. 4.102 and as per agreement executed by us 
on dated 17.10.2017 while enhancing load from 1500 KVA to 3500 KVA, as per column 
no. 3(b) as you have not completed two years period, your request for load reduction 
cannot be granted.  
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Supply code column no. 4.102  
If any consumer terminates his Agreement within period of 2 years of commencement of 
new or additional supply (or where no formal Agreement is tendered, if the Supply is not 
utilized for the period of 2 years which would have been applicable if an agreement has 
been tendered, he shall be liable to pay the minimum charges for each month the short of 
the period of 2 years specified in the agreement or the stipulated period of 2 years in 
absence of any formal agreement. Reduction of load to the tune of 10% of the sanctioned 
load specified in the agreement (formal or informal) should be allowed after one year after 
the date of agreement without recovering minimum charges for such reduced load for the 
period short of the period of 2 years.   

 
But there was revision in the above supply code No. 4/2015, clause no. 4.84 which came 
into effect on 24/09/2015, which is stated below and our load reduction request should be 
considered as per that:  

 
If supply of enhanced load is feasible the consumer shall  
1. Pay additional security deposit, cost of addition or alteration required to be made to the 
system, if any, and system strengthening charges I capacity building charges I if any , 
within 30 working days of receipt of the demand note; and  

 
2. Execute a supplementary agreement for the additional load.  

 
Out of total load of 3500 KVA only 2000 KVA load extension has not completed the 
minimum period of 2 years. The remaining load of 1500 KVA has already completed the 
minimum period of 2 years and therefore we are entitled for reduction of load as applied by 
us on dated 23/01/2019. Hence the application dated 23/01/2019 for reduction of load from 
3500 KVA to 2000 KVA is wrongly rejected by Executive Engineer PGVCL Morbi.  

 
Applicant last agreement executed with PGVCL was on dated 17.10.2017 (copy of the 
agreement executed is attached herewith) for enhancement of our load from 1500 KVA to 
3500 KVA and at this time revised supply code was effective. As per clause No. 4.84 of 
revised supply code 4/2015 a supplementary agreement for the additional load of 2000 
KVA should be executed, instead of that agreement was executed for 3500 KVA which is 
quiet contradictory with clause No. 4.84(2}.  

 
Applicant has executed an agreement with PGVCL for our new load from 1500 KVA on 
dated 4.12.2015. At this time the supply code 4/2015 was in force and as per the provision 
of supply code we have executed agreement with the PGVCL for the period of two years. 
The period of two years completed on 4.12.2017 for this load extension. So our request for 
load reduction of 1500 KVA (from 3500 KVA to 2000 KVA) is to be considered by PGVCL 
as two years is already completed as per supply code 4/2015.  

 
So It is requested to register our application and give justice to us and approve our load 
reduction demand effective from date 23/01/2019. 

 
 

:: પી.ĥ.વી.સી.એલ.ની રȩઆત ૂ :: 
૩.૦    અરજદાર ની રȩઆત અƛવયેૂ  પીĥવીસીએલ પëકાર તરફથી જણાવાયેલ ક°- ̒ી એટોન માઈ˲ોƛસ ̆ા.લી. ˴ાહકન.ં 

૩૩૦૫૩  ક°.વી.એ. ૩૫૦૦ કનƈશને  તા. ૨૨.૦૧.૨૦૧૬  છે.  

  (૧)  ˴ાહક ̃ારા નɂં ુકનƈશને  ૧૫૦૦ કિવએ° . ȵ ુમાગંવામા ંઆવલે  હȱં.ુ તા. ૧૪ ૦૫.૧૮ મા ંલોડ વધારો ૧૫૦૦ 

થી ૩૫૦૦ કરવામા ંઆવલે  હતો.  
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   ˴ાહક ̃ારા છƣલાે  લોડ વધારા ની અરĥ સમયે તા. ૧૭.૧૦.૨૦૧૭  ના રોજ ૧૫૦૦+૨૦૦૦=૩૫૦૦ ક°.વી.એ. 

નો એ�˴મƛટે  કરવામા ંઆવલે  છે તમજે  લોડ વધારો ૧૪.૦૫.૨૦૧૮ ના રોજ �રલીઝ કરવામા ંઆવલે  છે .એ�˴મƛટે  

ની શરત ન.ં ૩ Ⱥજબુ  આ એ�˴મƛટે  ૨ વષ½ માટ° કરવામા ંઆવલે  છે . Ȑથી ૨ વષ½ લોડ વધારા ને ȶરાુ  થયલે  ન 

હોય લોડ ઘટાડો કર� શકાય ન�હ.  
 

::  Ɇકમ ુ :: 
$P_   VZHNFZ[ SZ[, ,[BLT ZH]VFT TYF ;FDFJF/FGL ZH]VFT VG[ ZH] SZFI[, N:TFJ[HL 5]ZFJFVMGF VFWFZ[ OMZD 

SlD8L TZOYL GLR[ D]HA GM lG6"I SZFI[, K[P  
$P!   ̒ી એટોન માઈ˲ોƛસ ̆ા.લી. ˴ાહકનં. ૩૩૦૫૩  ક°.વી.એ. ૧૫૦૦ ના કનƈશને  ની ર�લીઝ તા. ૨૨.૦૧.૨૦૧૬  છે. 

tIFZAFN4 ;NZ JLHHM0F6DF\ VZHNFZ GL JLHEFZ J3FZF GL VZÒ VgJI[ TFP!*v!_v!* YL SZFZGFD] SZ[, 
K[4 tIFZAFN JLHEFZ J3FZF[ GLR[ 5|DF6[ D\H]Z  SZ[, K[P  
JLHEFZ J3FZF[ D\H]Z SZFI[, TFZLB  SZFI[, JLHEFZ J3FZF[ 

sS[PJLPV[Pf 
SZFZGFDF D]HA v JLHEFZ J3FZFGL _Z 
JQF" GL D]NT 5}6" YJFGL TFZLB  

TFP!$v_5vZ_!( Z___ sS], #5__f TFP!#v_5vZ_Z_ 
$PZ p5ZMST #5__ S[JLV[ JLHHM0F6DF\ Z___ S[JLV[ JLHEFZ 38F0F GL VZÒ TFPZ#v_!v!) GF VG];\3FG[4 

5LÒJL;LV[, 51FSFZ ãFZF VZHNFZ G[  5+ TFPZ$v_!v!) D]HA H6FJFI[, S[ v SZFZGFDF GL XZT G\Pv# 
sALf “ In the event of addition of contract demand on request of the consumer OR increase in contract 
demand on review by the Distribution Licensee as provided in the “Supply Code” notified by the Hon’ble 
GERC, the period of Agreement shall automatically be extended for further 2(two) years for entire contract 
demand from the date of effect of such additional Demand”  D]HA VG[[ GFDNFZ Ò.VFZ;L GF 3FZF3MZ6v 
V[8,[S[ GM8LlOS[XG G\AZo _$qZ_!5 GF D]NNF G\P$P!_Z D]HA v _Z JQF" YI[, G CMJFYL v CF,DF\ JLHEFZ 
38F0F[ SZL XSFI GCLP ;NZ VZHNFZ GL JLHEFZ 38F0F GL VZÒ ZNAFT, SZ[, K[P 

$P#  GFDNFZ Ò.VFZ;L GF 3FZF3MZ6v V[8,[S[ GM8LlOS[XG G\AZo _$qZ_!5 GF D]NNF G\P$P!_Z DF SZFI[, 
HMUJF. D]HA ——If any Consumer terminates his Agreement within period of 2 years of that commencement of new 
or additional supply or where no formal Agreement is tendered, if the Supply is not utilized for the period of 2 years 
which would have been applicable if an Agreement has been tendered), he shall be liable to pay the minimum charges 
for each month short of the period of 2 years specified in the Agreement or the stipulated period of 2 years in absence 
of any formal Agreement. Reduction of load to the tune of 10% of the sanctioned load specified in the agreement 
(formal or informal) should be allowed after l(One) year after the date of the agreement without recovering minimum 
charge for such reduced load for the period short of the period of 2 years.˜˜  

$P$ ;NZ S[.; DF4 p5ZMST ;\HMUMDF\ v VZHNFZ ãFZF SZFI[, JLHEFZ 38F0F GL VZÒ TFP Z#v_!v!) 
5LÒJL;LV[, 51FSFZ GF 5+ TFPZ$v_!v!) D]HA ZNAFT, SZ[, K[4 H[  AFAT lGIDF3LG CMI4 VZHNFZ GL 
VZÒ U|FCI ZFBJFDF VFJTL GYLP  

$P5   ;NZ S[.; DF4 D]NNF G\P $P$  D]HA GL lJUT[ C]SD SZJFDF VFJ[ K[P  
$P&   VZHNFZ GL OZLIFN GM VF TaAS[ lGSF, SZJFDF VFJ[ K[P 
 
 

(̒ીમતી ક°. Ȑ. મોટાણી) 

સƟય (ƨવતં́ ) 

(Ȑ.બી.પાર°ખ) 
ચેરપસ½ન 

નҭધ:  

(૧) અરજદાર સદર Ɇકમથી નારાજ હોય તો સદર Ɇકમ મƤયાની તાર�ખથી �દન ુ ુ ૩૦ માં િવɎત લોકપાલમા ંરȩઆત કર� શક છુ ૂ ° ે . આ સાથ િવɎત ે ુ

લોકપાલમા ંરȩઆત કરવાની પƚધિતૂ  સામલ છે ે.  

(૨)    Ȥજરાત  િવɎત  િનયં́ ક આયોગ ુ ુ (˴ાહક ફ�રયાદ િનવારણ ફોરમ અન લોકપાલે ) િવિનયમો’ ૨૦૧૧ Ĥહરનામા નં° .૨/૨૦૧૧ ની  કલમ  ૩.૧૭ 

Ⱥજબની બધી શરતો સંતોષવામા ંઆવલ હશ તો જ તવી રȩઆત  લોકપાલ  ƨવીકારશુ ે ે ે ૂ ે .  કલમ ૩.૧૭ (૮) Ⱥજબ ફ�રયાદ�એ જĮર� હોય તો ુ

ફોરમના Ɇકમના સંદભ½મા ંપરવાનદાર પાસ એક ȱતૃીયાશં રકમ જમા કરાવી હોય અન કરલ ȧકૂવણીની સા�બતી રȩ કર� હોયુ ે ે ે ° ૂ , તો જ તવી ે

રȩઆત લોકપાલ ƨવીકારશૂ ે.  

(૩)  લોકપાલ ȵ ં સરનાȺંુ :ુ િવɎત લોકપાલની કચર�ુ ે , ƞલોક ન.ં ૩, પોલીટકનીક કƠપાઉƛડ° , ӕબાવાડ�, અમદાવાદ-૩૮૦૦૧૫.  ફોન ન.ં (૦૭૯) 

૨૬૩૦૨૬૮૯ 


