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R.0 M/S OLWIN TILES {INDIA} PVT LTD. having EHT Connection of 4200 KVA bearing consumer No.

32302 having unit at 8-A NH, New Jambudia, Morbi, connection was released on dated
01/12/2011 having Contract Demand of 2000 KVA.

In above connection, on dated 01/11/2014 enhanced load from 2000 KVA to 2450 KVA.
Eurther, on dated 04/06/2015 enhanced load from 2450 KVA to 4000 KVA.
Then after load enhanced on dated 05/01/2018 from 4000 KVA to 4200 KVA.

During last one year in ceramic industries fast modernization in ceramic products and machinery
is observed, so require less power due to change in machinery in our plant, applied for load
reduction of 1300 KVA to Executive Engineer PGVCL Morbi on dated 16/01/2019 {(From 4200
KVA to 2900 KVA). But applicant request for reduction of load is rejected by Executive Engineer
PGVCL Morbi vide letter Dated 26-02-19.
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As per suppl'y code 4 of 2015 clause no. 4.102 and as per agreement executed by us on ated
5.1.2018 while enhancing load from 4000 kva to 4200 kva, as per column no. 3(b) as yoy have '

not completed two years period, your request for load reduction cannot be granted. As per
Supply code column no. 4.102 is as under. '

“If any consumer terminates his Agreement within period of 2 years of commencement of new
or additional supply {or where no formal Agreement is tendered, if the Supply is not utilized for
the period of 2 years which would have been applicable if an agreement has been tendered, he
shall be liable to pay the minimum charges for each month the short of the period of 2 years
specified in the agreement or the stipulated period of 2 years in absence of any formal
agreement. Reduction of load to the tune of 100.16 of the sanctioned load specified in the
agreement {format or informal) should be aflowed after one year after the date of agreement
without recovering minimum charges for such reduced load for the period short of the period of
2 years.”

Further revision in the above supply code No. 4/2015, clause no. 4.84 which came into effect on
24/09/2015, which is stated below and our load reduction request should be considered as per
that:

If supply of enhanced load is feasible the consumer shall

1. Pay additional security deposit, cost of addition or alteration required to be made to the
system, if any, and system strengthening charges | capacity building charges | if any , within 30
working days of receipt of the demand note: and

2. Execute a supplementary agreement for the additional load.

Out of total load of 4200 KVA only 200 KVA load extension has not completed the minimum
period of 2 years. The remaining load of 4000 KVA has already completed the minimum period
of 2 years and therefore we are entitled for reduction of load as applied by us on dated
16/01/2019. Hence the application dated 16/01/2019 for reduction of load from 4200 KVA to
2900 KVA is wrongly rejected by Executive Engineer PGVCL Morbi.

Applicant last agreement executed with PGVCL was on dated 21/04/2017 for enhancement cf
our load from 4000 KVA to 4200 KVA and at this time revised supply code was effective. As per
clause No. 4.84 of revised supply code 4/2015 a supplementary agreement for the additional
load of 200 KVA should be executed, instead of that agreement was executed for 4200 KVA
which is quiet contradictory with clause No. 4.84(2}.

e have executed an agreement with PGVCL for our load extension from 2450 KVA to 4000 KVA

I | wdn dated 29/04/2015 (copy of the agreement executed is attached herewith). At this time the

upply code 4/2005 was in force and as per the provision of supply code we have executed
agreement with the PGVCL for the period of two years. The period of two years cempleted on
29/04/2017 for this load extension. 50 our request for load reduction of 1300 KVA (from 4200
KVA to 2900 KVA} is to be considered by PGVCL as two years is already completed as per supply
code 4/2005. So you are requested to register our application and give justice to us and approve
our load reduction demand effective from date 16/01/2019.

During the Forum Committee Meeting dated 04/06/2019, applicant’s representative has
submitted similar matter Order passed by Ombudsman in Favour of Consumer vide Order Case
No: 56/2017.
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< (ofl)  In the event of addition of contract demand on request of the consumer OR
increase in contract demand on review by the Distribution Licensee as provided in
&\ the “Supply Code” notified by the Hon’ble GERC, the period of Agreement shall
) % sutomatically be extended for further 2(two) years for entire contract demand from
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olaald HoH “*If any Consumer terminates his Agreement within period of 2 years of that commencement of new

or additional supply or where no formal Agreement is tendered, if the Supply is not utilized for the period of 2 years
which would have been applicable if an Agreement has been tendered), he shall be liable to pay the minimum charges
for each month short of the period of 2 years specified in the Agreement or the stipulated period of 2 years in absence
of any formal Agreement. Reduction of load to the tune of 10% of the sanctioned load specified in the agreemen®
{formal or informal) should be allowed after [{One) year after the date of the agreement without recovering minimum

charge for such reduced load for the period short of the period of 2 years. '
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