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The undersigned is an authorized representative of Intertek India Pvt. Ltd. and as such
authorized to make complaint/raise grievances before your good self for and on behalf
Intertek India Pvt.

It is submitted that the premises where the Meter No. PG-656321 under Customer Number
62403040398, is installed was taken on lease by Intertek India Private Limited from M/s Shiv

Coal Trading Co. vide a registered lease deed dated 20 July 2015 for a period of nine (9) years
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commencing with effect from O1" August 2015 upto July 2024 in terms of the said lease deed,

the electricity charges in relation to the Customer Number 62403040398 is to be by our

company directly to Paschim Gujarat Vij Company Ltd. ("PGVCL") as per the meter reading.
It is submitted that after taking the premises on lease of M/s Shiv Coal Trading Co., our company
has been paying the electricity bills raised by PGVCL in reference to the referred Customer

Number 62403040398 regularly and without any default.
The details of bills raised by PGVCL form the month of February 2022 up to August 2022 in
relation to Customer No. 62403040398 are given as below for your ready reference along

with copies of the bills as Annexure 1:

Bill Month Bill Date Past Present Bill Amount (In
Reading Reading Rs.)
February 19.02.2022 34621 34816 3199.50
2022

March 2022 | 15.03.2022 34816 35122 4135.32
April 2022 | 20.04.2022 35122 35733 6730.50
May 2022 | 21.05.2022 35733 36322 6541.81
June 2022 | 21.06.2022 36322 36730 5213.00
July 2022 25.07.2022 36730 37180 5481.00

August 2022 | 29.08.2022 37180 37971 8543.75

The payments in respect of above bills were duly paid by our company on time. But surprisingly
for the month of September 2022 an Electricity Bill dated 24t September 2022 with reference to
62403040398 (Meter No. PG-656321) was received by us from
PGVCL for an amount of 30,10,691.83/-- wherein the Past meter reading was mentioned as

subject Customer Number

37971 units whereas the present meter reading was referred as 383841 units thereby making a
meter reading difference of 345870 unit Since the meter reading difference and the bill amount
for the month of September 2022 was very high in comparison to previous bills raised by PGVCL
accordingly our company raised concerns/grievances about the same to Deputy Engineer PGVCL
Sub-Division, dared Jamnagar Gujarat vide letter dated 03™ October 2022 The copy of which is
enclosed as Annexure 2.

The letter dated 03™ October 2022 was duly received by PGVCL on the same date but
surprisingly without taking any action to resolve the grievances / concerns raised a notice
dated 10™ October 2022 was suddenly issued by PGVCL thereby directing the consumer i.e. Shiv
Coal Trading Co. to pay electricity bill of Rs.30,10,691.83/- in relation to customer number
62403040398 as per rule 7.53 of supply code 2015 Subsequently the meter was taken away by
PGVCL for testing.
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It is submitted that in the said Notice the reason of such exorbitant bill was informed by PGVCL
that it was due to human error on part of PGVCL’s contractor in electricity meter reading which
was not correctly recorded by PGVCL contractor in last 07 years and hence the consumer is liable
to pay the amount of INR 30,10,691.83/- on this amount.

It is humbly submitted that our company was neither aware about any such human error or
negligence on part of PGVCL contractor in electricity meter reading as now informed nor were
ever informed about the same at any point of time in past since the year 2015 expect through
aforementioned Notice dated 10™" October 2022 and during verbal discussions.

It is further humbly submitted that our company is neither in any unauthorized use of electricity
nor has ever code any default in payment of electricity bills raised by PGVCL since the year 2015
till date As such the consumer/our company cannot be penalized for error / negligence of PGVCL
contractor the loss of any suffered by PGVCL on this account may be recoverable from PGVCL’s
contractor and not from the consumer/our company for PGVCL contractor.

It is further humbly submitted that even though our company is not liable for negligence of
PGVCL'’s contractor in meter reading but to prevent disconnection and business interruption our
company vide its letter dated 16" November 2022 without prejudice and in good faith even
requested PGVCL to consider payment of the said amount in installments while waving any
penalty or interest thereon considering there being no fault on part of  consumer/our
company as our company is not able to pay the said amount together in one go. But the said
request has been turned by PGVCL with cold hand.

Thus being aggrieved with action of PGVCL as mentioned above our company has no other
option but to approach your good self for resolution of its grievances against exorbitant billing by
PGVCL for the month of September 2022 for our no fault.

Under the facts and circumstances mentioned above your good self is humbly requested to
kingly look in to the above grievances of consumer/ our company in the interest of justice

towards exorbitant billing against Customer Number 62403040398 and direct:
a) Waiver of an amount of Rs. 30,10,691.83 claimed in electricity bill dated 24th September

2022 covering meter reading in last O7 years,
b) Waiver of any penalty or interest on the said amount; and
c) Not to disconnect electricity in relation to Customer Number 62403040398 on this account.

Or

d) Any other resolution towards redressal of our grievances as your good self may deem fit and
proper in the interest of justice and fair play.

In case any clarification is required in this regard, your good self is requested to grant us a
reasonable and sufficient opportunity of personal hearing to represent our case before your
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