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.0 uRwelRsll YBlAHL WU B 5, 1, the undersigned occupant of the premises above residing
with my middle class family as I have been served the bill for the month of Feb-March 2022 for

exclusive unbelievable bill for the period of (2) months for 11821 units and thereafter even after

several time had in person and in written requested anthem to intervene set right the issue but
nothing there outcome from the otherside is materialised. I hereby submit already mentioned as
above the documents involved in my grievance plea which I felt required.
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There was NO installation checking had been carried out only procedure that was done on my
complaint that meter as running fast I had informed that some parts might have burnt as it smelled
burning type.

In my the captioned complaint in person and in written the concern office took action of replacing
the meter by new one. Sinc they found display was not shouting details etc.

On the same day i.e. on 25-04-2022 I have been called to remain present in the PGVCL

Laboratory where | remained present, while detailed inspection of meter seals and internal wiring
w checked by PGVCL official, by Laboratory incharge senior technician and sub-divisional
officed in presence of me.

The wrapped meter was open before me, where all the relevant seals were in O.K. condition and
inspection of seals the were intact and in order.

Whole internal wiring some PCB side found burnt therefore MRI trial as in report was done.
According to them MRI naming report they did not get from the meter.

However they had mentioned that meter is repla on my complaint that meter was running fast.

I was informed that:

(1) That meter is burnt
(2) Burnt meter charges will be recovered
(3) Seals are O.K. and no, any tempering is noticed.

(4) T was told while they were taking some MRI report that they will Charge as per rules
accordingly as per MRI results.

(5) I am yet not given any such report (MRI) according to them MRI Report is not found by
them.

(6) We are of small family of middle class residing at above mentioned Place heaving meager
load and we are your esteemed consumer, Having connection load of 405 W

(7) High lighting my previous billing which is produced herewith:

(1) Aug-Sep-2021 457
(2) Oct-Nov-2021 450
(3) Dec-Jan-2021-22 350

And the last bill which is subject matter is as under
(4) Feb-Mar-2022 11821

Thus, we are stucked and as nothing is done on our grievance plea by the PGVCL field office yet
and therefore this grievance. You are kindly requested to please give justice to us as no fault of us
and ask direct of the PGVCL authority not to disconnect our human need essential services of
electricity in any case, till your honour hear us.
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