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1.1
We are a Private Limited Company registered under Company’s Act 2013 and

Indulged in steel processing business including furnace and rerolling mill and
having our plant situated at survey No. 1020 & 1021/1, Paiki, Village:
Chamaradi, Tal.: Vallabhipur Dist.: Bhavnagar, Gujarat. We are EHT consumer
with PGVCL Bhavnagar (Rural) division having connection No. 24167 and
presently contract demand of 29700 KVA under HTP IV tariff. Our connection
was released on 2.8.2021 with 12700 KVA contract demand. As; _-*3._5’*':«

was expanding we had asked further load extension as per table_fd.f- By -; : ‘




iaDive

Sr. No Date Existing Load | Load Extension | New Contract demand
1 02.08.2021 New Conn 12700
2 24.01.2022 12700 6000 18700
3 15.05.2022 18700 11000 29700

At the time of releasing the new demand or load extension, the demand
charges were collected which is not in line with GERC tariff order. We notice the
disparity during internal audit in the first bill issued to us for the month of
August 2021 (Annexure-2) and draw attention of the respondent by letter
dated 4.6.2022 (Annexure-3) but no reply is received from the responding
side. In the same way at the time of every load extension, the bill issued with
wrong calculation of demand charges. The disputed bills are annexed with this
as Bill for February-2022 (Annexure-4) and Bill for May -2022 (Annexure-5).
Against bill of May-2022, we draw-attention of the respondent vide our letter
dated 28.5.2022 (Annexure-6) as there is a mistake in calculation of unit as
well as demand charge. As per tradition no reply is forwarded from the
respondent. Against the wrong billing by the respondent, we are filling our
Grievance in you Hon’ble forum under GERC Regulation for CGRF and
Ombudsman issued vide notification No.2 of 2019,

1.2 Fact of the case :

a) Bill of August 2021

We had applied for neW EHT connection of 12700 KVA under HTP IV tariff and
the same was released on 2.8.2021. We received a bill titled bill for the month
of August 2021 for Rs 19,35,278.28 (Annexure-2).

As we are not an Open Access Consumer, our monthly billing cycle starts from
16 of each month. As our connection was released on 2 day of the month, our
bill should be issued considering proportionate demand charges from 2 August
to 15 August i.e. for 14 days. The demand charge was collected for 29 days.

b) Bill of February 2022 :

Our load extension of 6000 KVA was deemed release on 23.1.2022 making total
contract demand of 18700 KVA. Again the bill issued with the wrong calculation
for demand charges. The maximum demand recorded during the month is
; on 23.1.22, the demand

e

12648 KVA. As deemed load extension.q“é?:ﬁﬂea\
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charges up to 21.1.2022 should be charged considering contract demand of
12700 KVA (7days) while for remaining 21 days, it should be charged with
contract demand of 18700 KVA (minimum 85% i.e. 14895 KVA). The bill is

issued in 3 parts but it is not as per actual data so the bill should be revised

accordingly.

c) Bill for month of May 2022 :
The next load extension from 18700 to 29700 KVA is released on 15.5.2022.
Being the last day of the billing cycle, the load extension is to be considered for
1 day only. The recorded maximum demand for the month was 19720. So
demand charge should be considered with CD of 18700 KVA for 30 days and
with CD of 29700 KVA for 1 day only. It seems that demand charge was
considered with new demand for 14 days which is against the GERC tariff.
In the same bill without any violation of HTP-IV tariff condition regarding 10 %
unit consumption during daytime,mthe units are charged with HTP-I tariff. A
letter is sent to the respondent ont 28.5.2022 (Annexure-6) but the same was
not replied in line with tradition of the respondent.
The CGRF of Bhavnagar in case No 6/2020-21 M/S Agrawal Metcast Pvt. Ltd.
V/S Engr. (Rural) PGVCL, Bhavnagar had ordered that as per tariff order. of
GERC, the unit consumed in night during the total month should be considered
while applying the condition of HTP-IV tariff for Violation. The said order is
attached with this application for your ready reference please (Annexure-8).
As per above data, the bill for the month of August-2021, January-2022 and
May-2022 is not calculated as per GERC tariff order. In the attached order of
CGRF in case No. 6 of 2020-21, the Hon’ble, forum has also observed that there
is no ground for counting demand charge from one date and energy charge
from other date.
In such scenario there is a duplication of demand charge in all load extension
cases under disguise of tradition without any supporting document, law . or
circular to recover such charges from different dates.
1.3
PRAYER :
1) The Hon’ble forum is prayed to order respondent to revise the bill for the
month of August-2021, January-2022 apg
Supply Code-2015 and tariff order. feof
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2) The refund after revision of subject bill should be granted with interest from

the date of billing.
3) Any other relief, Hon’ble forum deemed fit to be granted.
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(1) Bill of August-2021:
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Contract
Demand 12700
85 % of C.D 10795
Actual Demand 360
Billing Demand 10795
For 1% 500 KVA 500 50 25000
Next 500 KVA 500 87 43500
Above 1000 KVA 9795 158 1547610
Excess of C.D 0 555 0 Days
Total 10795 Py N 1616110 11
Demand Charge Calculated as on /o~ o\1563977.42 | 30
dtd.02.08.2021(30 day) '(;a.f,;.v..:.c,s..":‘ii
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Prayer :
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