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1.1

We are a Private Limited Company registered under Company's Act 2013 and

Indulged in steel processing business including furnace and rerolling mill and

having our plant situated at survey No. 1020 & LOzt/L, Paiki, Village:

Chamaradi, Tal.: Vallabhipur Dist.: Bhavnagar, Gujarat. We are EHT consumer

with PGVCL Bhavnagar (Rural) division having connection No. 24L67 and

presently contract demand of 29700 KVA under HTP IV tariff,

was released on 2.8.2021 with t2700 KVA contract demand. A

Our nectio n

S

was expanding we had asked further load extension as per tabled.' ;. 1:1,r f.f.
:;ttrJ#Eii.
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Sr. No Date Existing Load Load Extension New Contract demand

1 02.08.202L New Conn t2700

2 24.0t.2022 t2700 6000 18700

3 15.05.2022 18700 1 1000 29700

At the time of releasing the new demand or load extension, the demand

charges were collected which is not in line with GERC tariff order. We notice the

disparity during internal audit in the first bill issued to us for the month of

August 2O2t (Annexure-2) and draw attention of the respondent by letter

dated 4.6.2022 (Annexure-3) but no reply is received from the responding

side. In the same way at the time of every load extension, the bill issued with

wrong calculation of demand charges. The disputed bills are annexed with this

as Bill for February-2022 (Annexure-4) and Bill for May -2022 (Annexure-S).

Against bill of May-2022, we draw.,attention of the respondent vide our letter

dated 28,5.7022 (Annexure-6)'as there is a mistake in calculation of unit as

well as demand charge. As per tradition no reply is forwarded from the

respondent. Against the wrong billing by the respondent, we are filling our

Grievance in you Hon'ble forum under GERC Regulation for CGRF and

Ombudsman issued vide notification No.2 of 2019.

1.2 Fact of the case :

a) Bill of August 2021

We had applied for new EHT connection of t27OO KVA under HTP IV tariff and

the same was released on 2.8.2021. We received a bill titled bill for the month

of August2021 for Rs 19,35,278.28 (Annexure-2).

As we are not an Open Access Consumer, our monthly billing cycle starts from

16th of each month. As our connection was released on 2 day of the month, our

bill should be issued considering proportionate demand charges from 2 August

to 15 August i.e. for 14 days. The demand charge was collected for 29 days.

b) Bill of February 2022 t

Our load extension of 6000 KVA was deemed release on 23.7,2022 making total

contract demand of 18700 KVA. Again the bill issued with the wrong calculation

for demand charges. The maximum demand recorded during the month is

(i 
", r4.

L2648 KVA. As deemed load extensio

xd

on 23 .L.22, the demand

$1
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charges up to 2t.L.2OzZ should be charged considering contract demand of

LZTOO KVA (7days) while for remaining 2t days, it should be charged with

contract demand of 18700 KVA (minimum 85% i.e. 14895 KVA)' The bill is

issued in 3 parts but it is not as per actual data so the bill should be revised

accordingly.

c) Bill for month of MaY 2022 :

The next load extension from 18700 to 29700 KVA is released on 15.5.2022'

Being the last day of the billing cycle, the load extension is to be considered for

1 day only. The recorded maximum demand for the month was L9720. So

demand charge should be considered with CD of 18700 KVA for 30 days and

with cD of 2g7oo KVA for 1 day only. It seems that demand charge was

considered with new demand for 14 days which is against the GERC tariff.

In the same bill without any violation of HTP-IV tariff condition regarding t0 o/o

unit consumption during daytime, the units are charged with HTP-I tariff. A

letter is sent to the respondent on 28.5.2022 (Annexure-6) but the same was

not replied in line with tradition of the respondent.

The CGRF of Bhavnagar in case No 6/2020-2L M/S Agrawal Metcast Pvt. Ltd.

V/S Engr. (Rural) PGVCL, Bhavnagar had ordered that as per tariff order of

GERC, the unit consumed in night during the total month should be considered

while applying the condition of HTP-IV tariff for Violation. The said order is

attached with this applica,tion for your ready reference please (Annexure-8).

As per above data, the bill for the month of August-202L, January-2022 and

May-2022 is not calculated as per GERC tariff order. In the attached order of

CGRF in case No. 6 of 2O2O-21, the Hon'ble, forum has also observed that there

is no ground for counting demand charge from one date and energy charge

from other date.

In such scenario there is a duplication of demand charge in all load extension

cases under disguise of tradition without any supporting document, law or

circular to recover such charges from different dates.

1.3

PRAYER :

1) The Hon'ble forum is Prayed to order respondent to revise the bill for the

month of August-2O21, JanuarY -2022 a

t
P.$.v.c.L.

thavnagar
Supply Code-2O15 and tariff order.

in line with GERC

l;
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2) The refund after revision of subject bill should be granted with interest from

the date of billing.

3) Any other relief, Hon'ble forum deemed fit to be granted'

qrela{I-{I tuuurt :- +'[trt.i ste d[ttd uttdl Uqr6t ?U]ttd 0 ]...

?.L

t.ui6 oirr-r 6*'l-[qq rr.aft, t.r.dt errgs i-?Y1.5e aLeL {eo['ra i-t'fl]s/iLtq/qcltr-te/
gltgc or.ot/tr"/tor.t eil -urrtLt $Ltqql "1g hr ldrar q.Lbtct e,irL"{I *t'lrtLe €,Lqq gt'rLqi uLiet

t). .i.r.ll.s.l"srL-r i-Lxtse t.ui,6 oirr-L 6*'ldl,-Lrr uL.e[I.eLaql ?ceoo ]dlu1 { sisrL't tttr{ &.

qi iil-tl 1s'[ [ocLcL -tlir Sztt t].

(t) us?. -ri{ hz sisrLl i.?eoo }q1.i cLr.ot/oe/?o?t -tL ttqr t'[eft$ st'{t}tl uLire &.

(r) .LL.re/ot/ro?? -r.r lL"r u-rsis)s ?'lell$ tooo ].{Iri t'l,atlu s?ct[ gc.L eiLs t csoo (tteoo+

sooo) st'tt'tl q{e &.

(e) qLes8ft dL?r i. .eooldlei e{l tc.goo(tZeoo+q.tooo) }.{Iri, a'[s.tqLeL or.t'r/ou/totl' q1

,tCu Et.uql ttLie t]. ]tt t-uclt?-?3 qi'{t"n.fl+fll,1etdl e.%J,tl.ct dlir unt't &.

?.?

(1) Bill of August-2021 :-
Au.a.sist-r rteoo ]d}li$ crL.oL/ozi?o?r -tL lLry t'[e{lu st.tL*tl uLiet}. drcLoa-lo?1 'tt

.rLurtl gt[gs dr.tL frr'[ t"r3Lct gE.rLq"L r,trql & ] d[.rL-s.rr"f ,iL.Loz-?o?t *tL tx E'ruir "tr ls*tL-s

.rL"f A.tL.fLa 0..tig, r,tl"tt.iL.Loa-ao?t -t1 rtLU'tL dt.oZlocl?o?t {L ltry SiStL't tleftct

srqrql UtLiLe &. ap{I crL"oe/ozl?o?? e{I cLL.st/o clzozt trt ga 3o R'tu'iL lS'tL's trL"f

..{l"rlql{Il}te AqLqL uLire &. lsqr's .rLd'[l cLeLdl'l 'tl{ 3ze t}.

Contract

12700Demand

1079585 o/o of C.D

360Actual Demand

L0795Billing Demand

2500050500For 1't 500 KVA

43500500 B7Next 500 KVA

L5476t01589795Above 1000 KVA

Days00 55sExcess of C.D

16161 10 11/4ffiTb.*10795Total

30\15t
t-
n
fl
4

AA

63977.42Demand Charge Calculated as on

dtd.O2.o a.2o2L(3o daY) A r'!. +r I
l'.i?,,i '{a"Lr

1.

*

I
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r,tLlt, %t-31t1fl-?.o? t *t[ ULr]e DLe t j.t-[] -tL [it.t ,1ZU t].
(2) Bill of February-2022:-
uet aitq.J[.s.].srL-tql elLs.rttLt'r rooo ]q1ri crl.?3,ior/?o?? -u tlu q-Lsi.s)s t'[etlu st.trql

uLae t} ui gcL elLs teeoo(1teoo+sooo) iqlri eriier &. fsqr-s arL"f-tl }c-s3Au-r rfla

uiiee{t-n ldLe-t ui. DLe-t i.-fl.teLdfl eu[Q t}. * SnoL steL sLdqLe'l ui.rtutL-lL ehs r'[etlu

stl Szor r].

(3) Bill of May-2O22 
=-

uer li.q.Jl-.s'lsqL{*t[ ctL. t u/oui?oQ. ? tr riz ui.* rq.qe q.Lcq. eils .r€{rtL qL) trlur qr CTpT i..%

'u'l sL.l.rLe'l tLtr steL ecfl. q.-?.ott rrLu{ lqe qLhL t'ldlcL ctL.tu/ou/?o?? ?rct-u. uqq oo.oo

ultrt-il. dt.t t}. il 3ztL elLs qtrLtL-[l fLilu qL) ctpt el {-r p{qr qla KWH UNIT trqo ui ltigtrt
Unit tzoo KVARH Unit 150, Pick Unit 600 +tiNight Unit 300 3t\aiLc{u?t{t ,,rLire1}.

r.,l.tq, gQ tSlto -tL L0 % s?ctL.tqtt ,r{lS gFra +e+rl +tL{6-1 e'[.rLq'l DLqIL il.g-s.+rdqi dt"l[ arL"f

ttqo x y.eo = 9oc\ cLetd?'l. S?.tt.t[, UiSe t].

d.Ls'LttLt'i- l tooo ]ql?,i ctL. trr/ou/tot t-tt sL.+Lrr[ uLae t] ui ger er'is tceoo(lzeoo+i. tooo)
]qh,) et{e &. [S'tr-s qtd-tl ]c-s3AtL-t ttla tteqr-d] [qe-l ut lore-r i.-[l .reLdl'l aqfi &. *
3'ru steL EL,{.rLel +ti. qr+LtL-iL Q.Ls t'letlo s.r[ 3roL t]. * iq-tl -rL FLtrLLguLl &.

?.3

Prayer:
aet GqlLEct t'tLot.t'i utti. Actl, loLeL [irrt U%&t% q{L.r.trq[ uLie e'[.t glLgs-fl ?Uutct 9Lgrt -t ?tr,tctt

urfle d.

e= +itq1 rutr$ :- qttl ut ulaqrelql ?UuLd 6qte{I -fla) 3rtr dr?Rr .flsti t}.
e. t qta'l {.ui6 oiq-L 6*'l.-t].t.t ut.efl.-tt -rL,r {l ?yr re g t+.JI qlry ryisLer trtr{ t}. t*r-u artL

ult'rLtl '{i"lld1{l?ie-[ qLr.t hr E{t'[ dLtL ui.Loa-rt e{I }gurt1-ro?? de{r i.-torr -u

uLqqLq[ uLQe cilei uriaL i.rLn cg ?.sq.-u dr..rL uic]-ft ?gulcr $Ltrri ste &.

e. r uLvri% ctt. t Y. t t. ?o? t -{I loq g-rLtS[I*r[ .rr6'l-rL uhlct Ut'ahth i.q.ry q[A.rre.l-rL Sr.dqreS

dryit*fl gLtt t} cLetL ilq-il tguL.ti sle t}. .ue'l-fl ctL.r.x/r.o/?oQ.? -tl At\cr trrr *r)tttg

tgr,tr.t)'[] ur{ urft.tLs,l .{ldtq'Ifl{er dr?t t*r-tL qa i-z?orr cu..r.t/r.r./tort {l Uaru? %cuot.

Et'l lqeri i..r ,,ti. Ft.t*r'[3uLr e).rL{ ryeLr{e t}.

s. s uL .rots] ula.rrgl t-fl oflctlcL tfl+a*t ofierqi d[.tr-s alL.f{ }c-s3ArL-r

u[$at'j r G.c{lcr st t}. r,iaQ } crq?Let Uyori qLrfl.re (r,irL.L)

dL.rL-ft 6erq -it r{lsLr Ete &.
e.x lEteflcL-fl ruul CI.LL, crLt'l"t.rLdu -t]i.3rr,L-rl lL-4Lsa ciLs qreLL,t 0.
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t dr.o?/oz/?o?. t e{l ctL. tu/oz/tor t 1?900

t c.:t.t s loclto? t e{l .tL. t u/oc/tor t t Q.900
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12900

a ctL. t s/ot/to? ? e{I cu. tt/oei tot t 1190()
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1r

\ c900
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?c900
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?e t900
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6qltt atrgti.tt{I d.L?Bt .[ " g.q " U%6t gslt s?cttrri uri 0.

ilga. gslt uLi. .tra'[:{Ii .riq'i } .rstLt sjq .il uL gs*L uuQ. l0qu-eo .ri hgcr eiLsr{re[sfl-fl
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.cufl"t:- r.x/rr./torr.
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