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1.L We are having LT connection in the name of RUTU OVERSEAS(Consumer No.

25310007830) for which connection was checked on 30.09.2022 and we got
letter for slowness bill (letter dated 24.0L.2023 ref no.2424) of Rs

92,7031L5 and it is added as theft arrear in the month of February bill and

our connection was cut by DHRANGADHRA RURAL DIVISION. We have paid

slowness bill with objection and we have given letter to DHRANGADHRA

q"''*)

RURAL DIVISION regarding the same.
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t.e They have changed our meter on 30.09.2A22 and we have been called once

over telephone verbally for laboratory testing of meter but any of our
partners was not present so we are not able to present on first call. We

have not been given second opportunity verbally or by latter and they have

tested meter on their own declaring ex party checking without any of our

representative present on that day. Moreover there is no tempering of meter

on our side and seal of meter is found safe and correct it is also written in

MIR copy. LT connection has to be checked every six months but we have

been given slowness bill from 02.L0.2020 for 2 years. Our factory was

closed during that period most of time due to COVID and it is technical fault

of meter so we are not liable to theft arrear we have not tempered meter

nor any technical fault from our side. There is problem in the meter inside

the meter how can we temper the meter as seal was not broken. We have to

pay all arrears as our connection was cut and we are forced to pay every day

due to march ending. Please look into the matter and kindly give us proper

justice and refund the slowness bill. We have attached all documents for

reference as per enclosed list. Thanking you.
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