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Representation - 01 dtd.21.09.2021.

1.11 am facing severe problems in re-supply of Electricity. I am having a residential
connection from PGVCL and the local substation is taking the view that supply of

Electricity to my residential matter only to be about 2-3 hours per day.
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My connection is a residential connection. ( Consumer No.T-250 4854644, SR
Number - 13831370 PGVCL ).
I would like to make the following submissions in this regard.

(1)

(2)

(3)

(4)

(5)

(6)

The Electricity (Rights of Consumers), Rules, 2020 came into force by
notification on the 31st Dec-2020. It would be pertinent to note that this
was prior to my connection being given.

My connection was not done within the 30 days timeline as per regulation
= 4(11) of the Electricity (Rights of Consumers) Rules-2020.

I am entitled to compensation for the delay in giving new connection as
per regulation 11(12). I have spent money for using Electricity using a
generator and I would claim the amount i have spent in due course. After
notice and prior to hearing I will submit bills and payment receipts
showing expenses for the generator, and fuel, and my final statement of
claim.

Presently, I am not getting electricity supply for more than 2,3 hours per
day. I have to use a generator everyday for residential purpose and it is
my submission that the costs of running the generator are the liability of
PGVCL in accordance with regulation 11(12) of the said regulations,

I have spoken to Deputy Engineer, Mr. Mandali on Mobile
N0.9925209861, and I have been in regular connect with him. Mr.
Mandali has informed me several times verbally that 24x7 supply of
Electricity to me is not possible. Mr. Mandali is insisting that 24x7 supply
to me of Electricity is not available in my residential connection.
Regulation-10, of the electricity (Rights of Consumers) Rules-2020
specifies that 24x7 supply of electricity shall be provided to all
consumers. Accordingly, I am entitled to 24x7 supply of electricity for
residential purposes.

Mr. Mandali has time and again verbally attempted to justify to me that
24x7 electricity is not available to me for residential purpose because my
house is located in an area where agricultural land is situated, and the

\lines setup by PGVCL are not equipped to supply 24x7 electricity. This

contention is baseless because nearby house, at a distance of approx.
500-600 meters is another residential connection. Ironically even that
residential connection is not getting 24x7 supply.
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(9)

(10)

..3..

I submit that even if it is true, that the lines Setup by PGVCL are not
equipped to supply 24x7 Electricity to me, this is not my concern. It is
my right as enshrined by Article-21 the right to life, and as codified by
regulation 10 of the electricity (Rights of Consumers) Rules -2020 to
have 24x7 Electricity for residential purpose. If PGVCL needs to upgrade
their network they should have done that at the time that the electricity
(Rights of Consumers) Rules-2020 were notified, i.e. in December-2020.

I submit that the Madras High Court has held that, “Access to electricity
should be construed as a human right. Denial of it would amount to

violation of women rights.” I further submit that the Kerala high court

has held that, “Electricity an integral part of Right to life within the
meaning of article-21 of the constitution.” Accordingly, I submit that,
electricity supply to me for residential purpose is a basic human right
enshrined in article-21 of the constitution, as interpreted by several
Hon'ble High Court in India as well as codified by the central government
in the electricity ( Rights of Consumers) Rules-2020.

I submit that even during the reminder of the day ( 20/21 hours ), I am
facing quality of power problems, as I am facing severe voltage
fluctuations, and power outages outside the scope of even basis
electricity supply, on several instances it has happened that I am taking a
bath in the bathroom and electricity gets shut off, or that I am cooking
food in the kitchen and the lights go off. My Laptop charger had to be
replaced because of high voltage and several such other instances of
damages being suffered by me due to quality of supply, interruptions in
supply and non supply by PGVCL.

I have made several complaints and these issues are largely faced by
everyone nearby not just by me.

I submit that T am claiming compensation for all the damages suffered by
me in accordance with law and I will submit a statement of damages at
the appropriate time.

I submit the attached herewith as Exhibit - I is a complaint i have filed
by PGVCL at Patadi in this regard which remains pending at this time.

I submit that attached herewith as Exibit-2 is an email i have Written to
the Electricity Ombudsman in this regard.
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Prayer for relief:

(1) I humbly pray that PGVCL the directed to supply 24x7 electricity to
me, within the range of 220-240 volts and

(2) I humbly pray that I be given an opportunity to be heard in relation
to compensation for failures by PGVCL and

(3)  Any other relief that may be fit and proper in light of the facts and

circumstances of this case.

Representation — 02 dtd.30.11.2021.

Shaunak Sayta (hereinafter “the Complainant”), respectfully makes the following
additional submissions, against Paschim Gujarat Vij Company Limited (hereinafter
"PGVCL" or “Distribution Licensee”)

The burden of proof in_relation to Article 21 and Article 14 is on PGVCL. The
Complainant has satisfied its burden. Any discrimination by PGVCL between the

complainant and other residential consumers is unlawful, arbitrary, perverse and

contrary to law.

The Complainant has made reasonable enquiries and has ascertained the
residential consumers at Bamanva Village, and Patdi nearby regions get power
24x7 and in accordance with law, with voltage fluctuation within allowable limits,
and proper harmonics.

The Hon’ble Gujarat High Court has held that supply of electricity for domestic use
" is within the broad sweep of the right to life guaranteed under Articles 21 of the
constitution ” ( See Para 3.5 , THAKOR CHANDABEN MAGANJI V/S UTTAR
GUIJARAT VIJ COMPANY LIMITED, 7233 OF 2011.)

The Hon’ble Supreme Court of India, has held that “ in cases arising under Article
21, the burden is never on the petitioner to prove that the procedure prescribed
by law which deprives him of his life or personal liberty is unjust, unfair or

, irregular and inconsistent quality of supply
with approximately 4 hours of outage every day.
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This is a violation of the complainant’s right under Article 21 because it violates
Rule 10 of the Electricity (Rights of Consumers) Rules, 2020.

Further, it is a violation of Article 14 because PGVCL is providing preferential
treatment to some consumers, whereas the complainant is being treated unfairly,
and unequally. Also by PGVCL’s own admission in its submission dated 18t
October 2021, it is situated on page 2 that, “ ... Priority to be given for attending
feeder fault as per category like first urban, HT and JGY category and then after
AG Category feeders.”

This statement establishes without a shadow of a doubt that PGVCL is giving
preferential treatment to some consumers and second class treatment to other
consumers. Residential Consumers getting supply from the JGY feeder get
preferential treatment as against residential consumers such as the Complainant
getting supply from the AG category feeders.

This is in and of itself a violation of Article 14 of the constitution.

Consumers Paying the same amount per unit of electricity, located in the same
village or district, in the same category of use cannot be treated differently, given
the command of the Central Government in the Rule 10 of the Electricity (Rights
of Consumers) Rule 2020. No Policy can justify this discriminatory practice.

If there is a power cut, for whatever reason, all domestic consumers in the same
geographic region should face that power cut - there can be no policy that
justifies discrimination between domestic consumers located in the same
geographic region paying the same price for the same service.

Most importantly, as per the ruling of the Supreme Court - it is not for the
Complainant to prove that there is discrimination, or differential treatment, PGVCL
must prove that there is not and PGVCL has made no submissions at all before
this tribunal on this aspect.

PGVCL accordingly fails to meet its burden of proof.

Accordingly, the tribunal should rule that any such discrimination on this basis is
not reasonable and is violative of Article 14, read with Article 21 of the

constitution of India, is arbitrary and unlawful, perverse and contrary of law.

Conclusion and prayer for relief.

The Complainant prays for the following relief.
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(A) That PGVCL be directed to supply 24x7 electricity to the complainant
within the range of 220-240 volts as per Electricity Supply Code and
related Matters Regulations (2015), Para 3.2 the rated voltage should be
230 volts.

(B) PGVCL should be directed that it cannot discriminate against the
Complainant and between consumers in the same geographic region
getting supply from the JGY feeder, in any manner whether in regard to
fault detection and remedying faults, and or power outages and/or
quality of supply.

(C) Costs for this complainant and a penalty for not meeting its obligations of
Rs.500 per day against PGVCL for all the days from the time PGVCL has
commenced supply till PGVCL regularizes supply of the Complainant in a
non discriminatory manner, consistent with Article 21 (82 days as of
today, amounting to Rs.41,000) and Rs.500 going forward till PGVCL
complies. _

(D) Any other relief that may be fit and proper in light of he facts and
circumstances of this case, in keeping with law, and at the discretion of
this authority.

Representation — 03 ditd.29.12.2021.

1.3 Shaunak Sayta (hereinafter “the Complainant”), respectfully submité an
application for third party inspection based on Regulation 2.40 of Gujarat
Electricity Regulatory Commission (Consumer Grievances Redressal Forum ahd
Ombudsman) Regulation 2019 on the following grounds against Paschim Gujarat
Vij Company Limited (hereinafter “PGVCL” or “Distribution Licensee”)

Regulation 2.40 provides as follows,

2.40 The forum may also direct the Licensee to undertake an inspection or engage

shall record the reasons for the need of such third party inspection, which

"sHould generally be resorted to rarely and keeping in view the special
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circumstances of a case. The Expenses of such third party inspection, except
expenses of inspection at the request of the Complainant, shall be borne by the
Licensee, and to the extent reasonable and justifiable such expenses shall be

allowed in the determination of tariff in accordance with the relevant Regulations

of the Commission. In_case inspection is taken up at the request of the

complainant, the amount of such expense shall be deposited in advance by him.

Which may or may not be refunded by the Forum depending upon the complaint

being found to be of substance or not.

1. In accordance with the above regulation, the complainant hereby requests that
this forum appoint a third party independent agency.

2. The Complainant is willing to deposit the expenses in accordance with the
regulations.

3. The third party agency should be tasked with monitoring daily outages, voltage
fluctuations and harmonics, and provide timely regular reports.

4. The time period for the report by the third party agency should commence
immediately and concluded at the conclusion of the next monsoon season.

5. The Complainant submits that all the papers, pleadings and submission on the
record of this Proceedings are sufficient reasons to appoint an independent third
party agency.

Conclusion and prayer for relief.

The Complainant prays for the following relief.

A. This forum be pleased to appoint an independent third party agency to
monitor daily power outages, voltage fluctuations, bad harmonics, at the
customer’s end from time commencing now till the conclusion  of the next
Monsoon season.

B. Any other relief that may be fit and proper in light of the facts and
circumstances of this case, in keeping with law, and at the discretion of this
authority. '

= ulduels-l 2y 2ud:— du-l 29214 & 3,

Representation — 01 : 21.10.2021.
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2.1 With reference to the above subject an application of Mr. Shaunak Sayta Village:
Bamanva, Ta: Dasada, Dist. Surendranagar regarding non supply of electricity is
received vide above reference letter No. (1) The Point wise comply are as under.
Comply for point No (1), (2) and (3) are as below.

New AG RL Connection of 2.00 KW load demanded by Shri Girishbhai Khodabhai
Parmar at L.S No.94 Village: Bamanva, Ta: Dasada, on dtd.11.05.2021 under
Patadi S/Dn and payment of Registration Charge paid vide MR N0.292697 on
dtd.11.05.2021 and SR Number of New Connection demanded for AGRL
connection is 13831370. After survey work and approval taken, Estimate was
issued by Patadi S/Dn on dtd.28.05.2021 for “B” Category of single phase two
wire LT line 0.320 KM of Rs.73438.00. As at demanded place no any existing AG
Connection, so full cost of LT line of 0.320 KM was taken in estimate and estimate
paid by applicant Shri Girishbhai Khodabhai Parmar vide MR No.294935 & 294936
on dtd.02.06.2021 of Rs.73438.00 and after that line work of LT line was
completed on dtd.06.09.2021 and AGRL connection was released on
dtd.09.09.2021 and Consumer No. is 25026005578 of above AG RL Connection of
Shri Girishbhai Khodabhai Parmar.
So, after estimate paid by applicant connection release after 100 days from
estimate paid date i.e. before 120 days within SOP time limit of “Electricity
Supply Code and Related Matters Regulations — 2015” Which is notified by
GERC. AGRL connection released within SOP time limit so applicant not entitled for
any compensation for delay in giving new connection.
Comply for Point No (4) to (14) as below.
Single phase power supply given to this consumer from 11 KV Bamanva AG feeder
enmating from 66 KV Patdi S/S from 11 KV Bamanva AG feeder, power supply
given to AG land of Patdi, Bamanva Jaravla Goriyavad and Kochada Villages and
length of 11 KV Bamanva AG feeder is approx 48 to 50 KM. The 11 KV Bamanva
AG Feeder is sharing between two sub division Patadi and Dasada. This connection
situated far away 3 KM from Bamanva Village in AG land also in AG category 8
urs 3 Phase power supply and remaining 16 Hours 1 Phase power supply should
n to AG consumers by means of LSTC at SS end.
g; onth of September from 10.09.2021 to 30.09.2021 mostly daily rain was
with heavy lighting stroke due to that most of JGY and AG feeder was not
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fault. Sometimes due to heavy rain water logging are line network not
approachable. Even though we are our try level best for restoration of Power
supply as early as possible by finding fault of 11 KV feeders of Patadi Sub Division.
Also priority to be given for attending feeder fault as per category like first urban,
HT & JGY Category and then after AG Category feeders.

Comparision of Interruptions occurred at 11 KV Bamanva AG feeder during Sep-
2021 and Oct-2021 is below.

Month TT SF Remarks
Nos. Time Nos. Time
Sep-2021 34 02:50 14 45:45 Mostly Daily Rain
Oct-2021(Up 14 00:55 01 01:45 No Rain
to 17.10.2021)
Comparison 20 01:55 13 44:00 Reduced Compared
to Sep-21.

From above table it clearly seen that after rain gone away, 11 KV Bamanva AG
Feeder have less interruption occurred compared to rainy season. Now Continuous
power supply given from 11 KV Bamanva AG feeder. Also required maintenance
work will be carried out on 11 KV Bamanva AG feeder for better and continuous
power supply to the consumers of 11 KV Bamanva AG feeder. Hereby it
establishes that discontinuing of power supply was because of uncontrollable
reasons generated because of monsoon with heavy lightening during previous
month. The power reliability has increased considerably after the closure of
monsoon season in current month. We as power distribution company are
committed to put in our maximum efforts to maintain power supply in your feeder
during upcoming days.

This is for your kind information.

Representation — 02 : 26.11.2021.
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SS - | Fault Type Feeder Start Date | Start End Date End | Duration Reason

Name Time Time

Patdi | Normal TT | Bamanva | 17.12.2021 | 17:55 | 17.12.2021 18:00 | 00:05
(ADOM)

Patdi | Normal TT | Bamanva | 17.12.2021 | 17:50 17.12,2021 | 17:55 | 00:05
(ADOM)

Patdi Sustain Bamanva | 17.12.2021 | 17:50 | 18.12.2021 | 10:30 | 16:40 Bird Fault
Fault (ADOM)

Patdi Sustain Bamanva | 17.12.2021 | 17:50 | 17.12.2021 | 17:55 00:05 Jumper

~ . Fault (ADOM)
d! Normal TT | Bamanva | 17.12.2021 | 17:20 [ 17.12.2021 | 17:25 00:05
v\ (ADOM)
2% |3
—?di;‘fNormalTl' Bamanva | 17.12.2021 | 00:05 | 17.12.2021 | 00:10 | 00:05
N/
'
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(ADOM)
Patdi | Normal TT | Bamanva | 17.12.2021 | 00:00 | 17.12.2021 | 00:05 | 00:05
(ADOM)
Patdi Sustain Bamanva | 17.12.2021 | 00:00 | 17.12.2021 | 11:00 | 11:00 Insulator
Fault (ADOM) Puncture
Patdi | Normal TT | Bamanva | 11.12.2021 | 13:05 | 11.12.2021 | 13:10 | 00:05
(ADOM)
Patdi | Emergency | Bamanva | 03.12.2021 | 12:40 | 03.12.2021 | 17:35 04:55 Tree Cutting
Shutdown | (ADOM)
Patdi | Emergency | Bamanva | 30.11.2021 | 10:45 | 30.11.2021 | 17:30 | 06:45 | Line Erection
‘ Shutdown | (ADOM)
Patdi | Normal TT | Bamanva | 28.11.2021 | 09:05 | 28.11.2021 [ 09:10 | 00:05
(ADOM)
Patdi | Normal TT | Bamanva | 25.11.2021 | 13:40 | 25.11.2021 | 13:45 | 00:05
(ADOM)
Patdi | Normal TT | Bamanva | 24.11.2021 | 10:40 | 24.11.2021 | 10:45 | 00:05
(ADOM)
Patdi | Normal TT | Bamanva | 24.11.2021 | 09:30 | 24.11.2021 | 09:35| 00:05
(ADOM)
Patdi | Normal TT | Bamanva | 21.11.2021 | 15:45 | 21.11.2021 | 15:50 | 00:05
(ADOM)
Patdi Sustain Bamanva | 21.11.2021 | 07:00 | 21.11.2021 | 11:45 | 04:45 Pin Puncture
Fault (ADOM)
Patdi | Normal TT | Bamanva | 20.11.2021 | 00:05 | 20.11.2021 [ 00:10 | 00:05
(ADOM)
Patdi Sustain Bamanva | 20.11.2021 | 00:00 | 20.11.2021 | 08:30 | 08:30 | Transformer
Fault (ADOM) Failure
Patdi | Normal TT | Bamanva | 20.11.2021 | 00:00 | 20.11.2021 | 00:05 | 00:05
(ADOM)
Patdi | Normal TT | Bamanva | 19.11.2021 | 15:05 | 19.11.2021 | 15:10 | 00:05
(ADOM)
Patdi | Normal TT | Bamanva | 19.11.2021 | 15:00 | 19.11.2021 | 15:05 | 00:05
(ADOM)
Patdi Sustain Bamanva | 19.11.2021 | 15:00 | 19.11.2021 | 15:45 | 00:45 Pin Puncture
Fault (ADOM)
Patdi Sustain Bamanva | 19.11.2021 | 00:05 | 19.11.2021 | 11:40 | 11:35 Bird Fault
o~ Fault (ADOM)
—Pat@j,\\ Trial TT | Bamanva | 18.11.2021 | 07:20
_c,.\.-*‘ \‘55 (ADOM)
dif £ Normal TT | Bamanva | 18.11.2021 | 07:15 | 18.11,2021 | 07:20 | 00:05
S‘j/ (ADOM)
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Patdi Sustain Bamanva | 18.11.2021 | 07:15| 18.11.2021 | 15:15| 08:00 Pin Puncture
Fault (ADOM)
Patdi Trial TT Bamanva | 18.11.2021 | 04:20
(ADOM)
Patadi | Normal TT | Bamanva | 18.11.2021 | 04:15 | 18.11.2021 | 04:20 | 00:05
(ADOM)
Patadi | Normal TT | Bamanva | 16.11.2021 | 15:50 | 16.11.2021 | 15:55 | 00:05
(ADOM)
Patadi | Normal TT | Bamanva | 16.11.2021 | 14:15 | 16.11.2021 | 14:20 | 00:05
(ADOM)
Patadi | Normal TT | Bamanva | 16.11.2021 | 08:40 | 16.11.2021 | 08:45 | 00:05
(ADOM)
Patadi | Normal TT | Bamanva | 16.11.2021 | 08:35 | 16.11.2021 | 08:40 | 00:05
(ADOM)
Patadi | Normal TT | Bamanva | 16.11.2021 | 08:30 | 16.11.2021 | 08:35 | 00:05
(ADOM)
Patadi Sustain Bamanva | 16.11.2021 | 08:30 | 16.11.2021 | 10:00 | 01:30 | Pin Puncture
Fault (ADOM)
Patadi | Normal TT | Bamanva | 13.11.2021 | 12:10 | 13.11.2021 | 12:15| 00:05
(ADOM)
Patadi | Normal TT | Bamanva | 13.11.2021 | 10:25 | 13.11.2021 | 10:30 [ 00:05
(ADOM)
Patadi | Normal TT | Bamanva | 13.11.2021 | 09:40 | 13.11.2021 | 09:45 | 00:05
(ADOM)
Patadi | Normal TT | Bamanva | 13.11.2021 | 08:45 | 13.11.2021 | 08:50 | 00:05
(ADOM) _
Patadi | Normal TT | Bamanva | 10.11.2021 | 05:40 | 10.11.2021 | 05:45 | 00:05
(ADOM)
Patadi | Normal TT | Bamanva | 09.11.2021 | 17:15 | 09.11.2021 | 17:20 [ 00:05
(ADOM)
Patadi | Normal TT | Bamanva | 07.11.2021 | 10:50 | 07.11.2021 | 10:55 | 00:05
(ADOM)
Patadi | Normal TT | Bamanva | 05.11.2021 | 11:15 | 05.11.2021 | 11:20 | 00:05
(ADOM)
Patadi Sustain Bamanva | 05.11.2021 | 00:45 | 05.11.2021 | 11:00 | 10:15 Conductor
Fault (ADOM) Slipped from
Pin Insulator
Normal TT | Bamanva | 31.10.2021 | 15:50 | 31.10.2021 | 15:55 | 00:05
(ADOM)
Emergency | Bamanva | 31.10.2021 | 14:15 | 31.10.2021 | 15:30 | 01:15 | Transformer
Shutdown | (ADOM) Replacement
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Patadi | Normal TT | Bamanva | 29.10.2021 | 12:10 [ 29.10.2021 | 12:15 | 00:05
(ADOM)
Patadi | Normal TT | Bamanva | 29.10.2021 | 10:40 | 29.10.2021 | 10:45 | 00:05
(ADOM)
Patadi | Emergency | Bamanva | 28.10.2021 | 17:30 | 28.10.2021 | 18:10 00:40 Jumper
Shutdown | (ADOM) Replacement
Patadi | Normal TT | Bamanva | 27.10.2021 | 09:40 | 27.10.2021 | 09:45 | 00:05
(ADOM)
Patadi | Normal TT | Bamanva | 26.10.2021 | 09:30 | 26.10.2021 | 10:00 00:30
(ADOM)
Patadi Sustain Bamanva | 25.10.2021 | 14:00 | 25.10.2021 | 15:50 | 01:50 Jumper
Fault (ADOM)
Patadi Sustain Bamanva | 25.10.2021 | 00:00 | 25.10.2021 | 13:30 | 13:30 | Pin Puncture
Fault (ADOM)
Patadi | Normal TT | Bamanva | 24.10.2021 | 20:00 | 24.10.2021 | 20:00 00:00
(ADOM)
Patadi Sustain Bamanva | 24.10.2021 | 19:30 | 24.10.2021 | 23:55 | 04:25 LA Fault
Fault (ADOM)
Patadi | Normal TT | Bamanva | 24.10.2021 | 19:30 | 24.10.2021 19:35| 00:05
(ADOM)
Patadi | Normal TT | Bamanva 24.10.2021 | 19:25 | 24.10.2021 | 19:30 | 00:05
(ADOM)
Patadi | Normal TT | Bamanva | 24.10.2021 | 18:55 | 24.10.2021 15:00 | 00:05
(ADOM)
Patadi Sustain Bamanva | 24.10.2021 | 05:15 | 24.10.2021 | 12:00 | 06:45 | Pin Puncture
Fault (ADOM)
Patadi | Normal TT | Bamanva | 24.10.2021 | 05:15 | 24.10.2021 05:20 | 00:05
(ADOM)
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