
q?19r1, 1qa.19r? SrtL 'i'

q[{.rt cJ%?td dlr 5q-fl.t4'{I)s
9rre3 ds?t? hqLllt *irtt

cricq. s{1'1, "dlv {ct ue't", 'rLq$[ 
ola,ottq'tott '

CIN : U40 102GJ2003SGC042908

(orez) i,{rrss.3
+'L-r i. (orez)a.qr rero, r

r.ris, ..ril:ls, ir,'r/.3.{ii 1- 11/ 2q g I

rLrru,.- I 0f,1

un -.ll -u}.sI.
u[it.,
.i .3 .uLr .tiee'a,
-irL4e eL6i z-r,1,
clzc{ rli rL {{tr,
t.6zgl,
.tL.dtt'tdl,
dl.gi-tr+"1r.

i-ea qtY

g [arst,+:- 6.rr Srot

E .1.3C1 lqI{[:-

]r i.eq/r t-r r

?rget
14.L.r drrin eLqrl otl+ ls'tL-s rrLd.

(t) ,,LLqii qa at.lc/oeitol.t d 'di'{I:'1fl i'tu'tt dl o'/ozi?olt '

(t) r,ri-{] e{ i1-t'i qa i. 6111}s/illq/3't/?1-11/1331 cll.o,/oz/?'o11
(e) ,ai..l stfl.i't.ra t. qllJs/itrq/eq/l t-r. ?/1J 11 ctl.og/oc/1ote'

,ocao6&) Q) o5&),oca
r{1'tL-1,

.aLrr{l-fl, 6,{ti:d f.i"r,i'iL +[tr.[,Li uLq. 6c{l1l lllsi 1R'1lL [i'tll!t +itq, qL't'lcLt a'14t

rleL lg,,LLct.tL .ao[ti ',tt1uili. s'ltq uqft dt.15/ocllo?1 -1i r'Lqr +tlatt'L'LL'ti "ll{a itL riaolql

"-rrgs 
iR,{La Fi.{Ltgr i't1'l 6'{11t r'll'{'rt'ti 'attcr }LtL 'aL ULet uLrcr tv '

r{rlsll.0 Ytgr {ti. rw
3dl.t?.,

er[e3 +Rqte [iqtret $h.t
,fl{Idl+tl}i(r., :,ri.to. r.i {, gLc.t"tl.

('\
\

r[d, sr,{'.{Les 6qt;irsll,
.rllrr 

"1zr 
L,r dlz !u.{l ltt'{I)s

Rr.LL"ll,r r{fl , dlotdl.
........tt?t(t [4tta li.itt uti"r ttJp'lrqt i. e/aotc 4 saq i' 2'1]Y ltt't Ee eSqit' 

i,ri U'i-r,lo tr{<Et't)T 10 u|era u)4 t)z't titli $edql 'tbqqri e}pi'

( r ) :il uhas 6zi r ,'r[a'r "Jn L.L dl
. . -url-{l nLet crtL ztr{1 sLd'rLell 'a{

qt Jq .r{,,1 r.1fl, ni -1.t"11.

tri{:,

4l



(erres +Rrre liqracr +'leq,qltqq :l%?ld 'flz dq-{l [Qrrfl]s,ortqi ota rtqa

qLg: +D-,{L'o liqneL iirq.,
u. 1.{1. i. Pe't1)s, Ji.Le d'tRu,
,,e.l"r iqL d2,1", .rL.{gl ila,

.tct 11-

.rte'l

er%l t g{t

.i.].utr,+ieq-a

0 R1"t1 0

ulA.rLell rrF4r oJ%?rd Clt j.r.ft f4,0)s

o 1%r,ttd .[fl.t:- dt. t,/

{.}.utr.nlec-e (qtdt ohsL"rl)

ocl1oa.t o

u[iqLdl

e qrflrfl-fl 19fr,{td:- +1r.t'1 gle dttr.r urdl gtot r.guta d 3...

q..r uq'l qq.8. elLes i-r e -roc tL't i.}.uLr.tiLc-+-a r)9*z lSql-s tooo ]'[]'l { 3i3rl'l Ercll

{.rw{l dLdte qLsr a{1} tLlLdli dl.li.

t.r c{oLdt hotL"ft.r s{r'l ettL,tt} }E rotc gtll .,t-'t'i t{ln'Lqi rt'tLlL rilsucL B'LL's 3zt't FLe{IcL

gr.qLqi ,{Lie d. \i(, ctt?.6111, ',laA } {ttl qt'{ tote r{1 r't'tttL t{l:atct ri't.d[.{ Dc{]cL

rig3r,Lct E,LL-s .{l "r..rL.i z.t% s't?Lsz E,rL-s XtoL sl.ct d.

r..: utlu*, {I6arLt{l s<)o t-t.:.v Xze 'r1'{a uLor { [aLe{I"L z

{1:atcntL* { [ite{Icl zq% r19uz 1311.s }t'ue1 't rg *L6ti.

rll r,i,t.lrL1.qLQrrL, lL,{uLo.s 6rir, [iorL.{I.. s{11, dlolgt.
(qB:rrt oJyr.rd dlr j.r-fl la.{I}s q.tl)

t.].uLr.rleq-e, {.62$1, tt.e{loLdt, {l.Xl1'LrLr '{1 ',lsiirt l'ls'til ull Eqt's 'rLi 'rL'-'r,i '{l
rguLc s*{]'tlr{I, etlsE iRut FL'rLret +i+'1, <'tL'rt"Ll':i 'l'L.ti, +'il{ itti*fl'tLt 1'11€i'tiJT is :

silrt-rl t{l t"tq'l il-Li q'ic{ [i?.LsrsL qt) qhas 6nilafl, t{c'L:'i{I, gl1't"Lr i u'L i
oilJs/rh.r/s.{/r t-r 1/1331 dl.orloll1or.1 eI1 '{lt'lsil'{I %tct Ja''t 'l'r.sc[]. 

uLte'

,,rL'r rrdi, +h{ qLellr0 i iq'[ +R.{La qLrt. iA'{IcL /rri"{ls rguLrt rr+L <tt-t-g/oaizoar 'LL l.'L"r

G,rRrn rU.rL z,:nie. d',ti, qLtll d.].uLr.a'ic-.r'e 'r.{1 ei6 eLctr. rie {e1 dqL:rla'rLt1 .tr} rtl
dq.up..qLdqr, sL,[.{tes 6zir., heLLc[I.r s{fl, eflcLS] Gq[}rrt r&e.

.s erLq & {aA
an

1r% s'i

p,6.y.c,L



..3..

r.y ud iqr:- :l-a iiiar-t Xzot i}a-rotz 'r1 
iq-lotc Xtii rildf ildta\ct atlL ls'tL's T Ld

+3e,.LLti .''L.ia &. ")'{li trL['tL lzot r]'

Annexure - I
Sr,

No.

Billing

Month

85o/o of
Contract
Demand

Billing
Demand

Amount Billed

for demand in

Rs.

1 Jan-r6 945 850 945 19 070 0

2 Feb- 18 7146 850 1146 286030

3 Mar-18 10 56 850 10 56 23 6080

4 Apr-18 1128 850 1128 27 6040

5 May-18 867 8s0 867 t70420

6 June-18 850 845 7647 00

7 791 850 0

Aug-18 825 850 0 0

9 Sept- 18 35 8s0 0 0

10 Oct- 18 707 850 0 0

11 Nov-18 911 850 911 181 60

12 Dec-18 896 8s0 896 777960

13 Jan-19 893 850 777780

74 Feb- 19 764 850 768 144680

Note : From JulY-2018 to October-2o18 were off session months'
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Annexure - II

Refunded in Rs.

Amoun to beBilling

Demand

Recovered

Actual

Demand

Utilized

Billing

Month

Sr

No.

0 1'd
0472a72Mar-191

28600110850740Apr- 192
ae1 Ra1 0 0

FCtual Demand

Utilized During

Month

845
0

July-18

B

893

Excess

Recovery

for
Demand



0 0\04 June- 19 35
\00 0July- 19 445

0 038 06 Aug-19

0 0 0Sept- 197

499 113350351 8s08 Oct- 19

330 B 5BOOszo 850I Nov-19

31980727 85010 Dec- 19

304208s0 77711 Jan-20

850 215 s s900t2 Feb-20 635

193 5 018065713 14ar-20

57980850 22374 Apr-20 627

:::S-r757 93May-20

681 169 4394.0

(Avg. Demand)

10 June-20 850

2A 728077 J u ly-20 822 850

193 5 0180Aug-20 657 850

0202 0 0Sept-20

t07 0 020 Oct- 20

77 20020Nov-20 773 8s027

8s0 103 2678022 Dec-20 747

850 L6423 Jan-21 686

94600Feb-27 476 8s0 37424

8s0 135 3510025 Mar-21 775

850 749 3474026 Apt-21 707

850 829 16285027 May -2L 27

223 5798028 June-21 627 850

1058500.OOTotal Demand Charge to be refunded Rs.

ED to be refunded Rs. 158775.00

L2L7275.OOTotal Amount to be refunded Rs.
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€ FORUM' FINDI NGS.

On the basis of rePresentations

documents Produced before Forum

findings are under:

Complainer and ResPondent,

relevant Regulations, Forum's
from

and

3.1 Complainer K R Solvant is HT consumer of 1O0O KVA bearing Con No''

18609, under HTP-I tariff located at Limbdi' Dist Surendranagar'

Complainer is consumer of Respondent PGVCL and is getting power

su PPIY from PGVCL'

3.2 There is no dlspute that Complainer has opted seasonal tariff under

provision of seasonal tariff as per provision made in tariff approved by

As per representation of Complainer' Respondent recovered demand

charges on actual demand recorded during month up to Feb '19 and

then after Respondent started to recover demand charges dn 85o/o of

contract demand from March '19 and onwards for 'ON' 'season period"

As per complainer's representation' 'demand charges' should be levied

on actual demand recorded during month for 'oN' 'seasonal period'' From

the Month of March-19 Respondent has recovered demand charges on 85

o/o of contract demand instead off actual demand recorded duiing month

GERC tariff order.

for 'ON' 'seasonal Period"

As per GERC Tariff provision for seasonal consumers under HTP I tariff for

FY 2019-20:

t4-tL,L
The exPression, "seasonal Consumer" shall mean a consumer who takes and

uses power suPPlY for ice factory' ice candy machines, ginning and pressing

factory, oit mill, rice mill, salt industryl sugar factory, khand sari, cold storage

tants . (Inctuding such Plants in fishery industry) tapioca industries

3.4

iufacturinq starch, PumPing load or irrigation, white coal manufacturers etc'

(-

it,/ 
", a.\.



L4,t1,2
A1/ Carsumer, who desires to be billed for the minimum charges on annual basis

af billing period about the off-season during which energy consumption, if any,

s\all be mainly for overhauling of the plant and machinery, The off-season period

at any time shall be a full calendar month/months. The total period of the off-

season so declared and observed shall be not less than three calendar months in

a calendar Year,

14,11,3
The total minimum amount under the head "Demand and Energy Charges"

payabte by a seasonal consumer satisfying the eligibility criteria under sub-clause

14.11.1 above and complying with provisions stipulated under sub-claqse 14.11'2

above shall be Rs.455O per annum per KVA of the billing demand.

t4.LL,4
The billing demand shall be the highest of the following.

(a) The highest of the actual maximum demand registered during the calendar

year.

(b) Eiqhty-five percent of the arithmetic average of contract demand during the

Year.

(c) One hundred KVA.

14.11.5

Units consumed during the off-seasan period shall be charged for at the flat rate

of 4.30 paisa per unit,

determining the amount payable towards the annual minimpnlil.l.
. ._. .+: i.

. g'.,

..\9..

74,77.6
Electricity bills paid during off-season period shall not be taken into account

towards the amount payable against the annual minimum bill. The ainount paid

by the consumer towards the electricity bills for seasonal period only under the

heads "Demand Charges'and "Energy Charges'shall be taken into account while



c

3.6

Before March '19, Respondent billed Complainer considering actual

demand recorded during month for 'ON' 'season period' and demand

charges were not levied for ''OFF' 'season period'. After N4arch '19,

Respondent billed Complainer on 85Vo of contract demand for 'ON'

'season period'

Complainer is HT consumer under HTP-l tariff. As per GERC tariff
provision (FY 2019-20)i

74,4 BILLING DEMAND:

The billing demand shall be the highest of the following:

(a) Actual maximum demand established during the month

(b) Eighty-five percent of the contract demand

(c) one hundred kVA

After March '19, Respondent started complainer's billing during 'ON'

'seasonal period' considering 'billing demand' as per 14.4 of tariff provision

and accordingly Respondent has set logic in their HT billing system. Thus.

after March'19, Respondent has considered Complainer's bitling demand

85o/o of contract demand in accordance to tariff provision.

3.7 fariff provision for year 2018-19 and 202O-2L for seasonal consumers

under HTP I tarift Billing demand and related matters are same,

3.8 Complainer has submitted Annexure I and Annexure II showing month

wise data of billed.demand in their monthly energy bill before March'19

and after MFith '19 respectively. As per data shown in Annexure II.,Ji.'
submitted b| complainer, Respondent has considered 850/o of CD as billing

demand, a'd;per tariff provision (L4,4), in Respondent's monthly energy

bill..I /:,f\
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3.9 Complainer's representation that they should be billed considering actual

demand recorded during month for 'ON' seasonal period is not in

accordance to GERC tariff provision. Complainer has prayed for refund of

excess recovery for demand. Respondent has billed as per tariff provision

and hence Complainer's representation is not accepted.

3.91 In view of aforesaid observations, tariff provisions and representations

submitted from both, Complainer's representation is not accepted.
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