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.58 Billing in case of defective /stuck /stopped /burnt Meter.

In case of defective /stuck /stopped /burnt Meter, the consumer shall be
billed on the basis of average consumption of the past three billing cycles
Immediately preceding the date of the meter being. found /reported
defective. In case sufficient data are not available then average consumption
during two/three billing cycles of succeeding period may be considered.
These charges shall be leviable for a maximum period of three billing cycles
only. Provided that any evidence provided by consumer about conditions of

working and/or occupancy of the concerred premises during the said
sumption may be

period(s), which might have had a bearing or], energyf- !
considered by the licensee. {f
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In case of defective /stuck /stopped /burnt Meter, the consumer shall be
billed on the basis of average consumption of the past three billing cycles
immediately preceding the date of the meter being found /reported
defective. In case sufficient data are not available then average consumption
during two/three billing cycles of.succeeding period may be considered.
These charges shall be leviable for a maximum period of three billing cycles
only. Provided that any evidence provided by consumer a‘bout conditions of
working and/or occupancy of the concerred premises during the said
period(s), which might have had a bearing on energy consumption may be

considered by the licensee.
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Section -142 of Electricity Act-2003.

In case any complaint is filed before the Appropriate Commission by any
person or if that Commission is satisfied that any person has contravened
any provisions of this Act or rules or regulations made there under, or any
direction issued by the Commission, the Appropriate Commission may
after giving such person an opportunity of being heard in the matter, by
order in writing, direct that, without prejudice to any other penalty to
which he may be liable under this act, such person shall pay, by way of
penalty, which shall not exceed one lakh rupees for each contravention
and in case of a continuing failure with an additional penalty which may
extend to six thousand rupees for every day during which the failure
continues after contravention of the first such direction. -
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2.¢ As per GERC Electricity Supply Code Notification No.4 of 2015 Section - 6,
Para No.6.58.
“ In case of defective /stuck /stopped /burnt Meter, the consumer shall be
billed on the basis of average consumption of the past three billing cycles
immediately preceding the date of the meter being found /reported
defective. In case sufficient data are not available then average
consumption during two/three billing cycles of succeeding period may be
considered. These charges shall be leviable for a maximum period of three
billing cycles only.” (Annexure — 8) |
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