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First Representation dtd.23.O'9,2O2O :

We are a company registered under law, engaged in manufacturing of
steel and related products and having our plant situated at S.No.

23/0L & others, Village : vadiya, sihor Ganghali Road, Ta-Sihor,

i

i

Bhavnaga r.
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we are HT Consumer with distribution Licensee PGVCL, Rurar Division,

Bhavnagar having connection No. 23763 and contract demand of 1000

The steer industry is passing ,through never seen before recession and

to match the market criteria we have to increase the production at

optimumfevel.Duetosometechnicalchange'ouractualdemand
started increase from the contract demand and we were served with

Nos.of notices under section 4.g5 of GERC Supply code - 2015'

In the earfier notices and after communication, it is made clear by the

respondent that a new feeder is required to be installed for catering of

total contract demand after releasing our load extension'

WearguedthatWearenotinapositiontopaychargesfornewfeeder
as industry is passing through very rough patch' At the same time we

draw attention on the fact that some nearby feeders are in under load

position and reshuffring of load wilr read to technical feasibility of our

load extension from existing electric network of our area'

we had represented matter to all authorities including MOE, Gujarat

state and it is directed to explore such possibilities. But, we are sorry

.tosaythatnopositiveresponceisreceivedfromrespondentside.

A finar notice was served before covlD pandemic under section 4'95

of GERG suppry code-2015 and reminder was sent after partial lifting

of rockdown. In responce to the said notice, we had asked for load

extensionofT00KVAandpaidregistrationchargesviaRTGS.

In responce to our apprication, site survey was carried out by a team

of the resPondent.

In place of issue an estimate for load extension of 7OO KVA asked bY

is delivered on 3.7.2020 under
us, an estimate fo.r 540 KVA extension

Suo-moto procedure as per sectiorfil
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new feeder is proposed to cater the total demand though the total load

can be cartered from existing network.

After issuing the estimate, our original application is cancelled by a
letter dated 10.07 .2020 from the respondent EE (Rural), PGVCL,

Bhavnagar.

At this stage we would like to draw your attention on the fact that in
response to petition 1829 by GUVNL and other distribution licensees of

Gujarat State GERC had issued notification 3 of 2O2O atlowing

Distribution licensee to collect line charges on fix cost basis on

26.06.2020 and detailed order in petition is issued on 07.07 .2020, just

4 days after issuing suo moto estimate to us.

Against such arbitary dicision of cAncellation of our apptication, issue

of suo moto estimate, suggesting a new feeder though the power can

be catered from existing network and issue of estimate after GOG

notification of fix charges, w€ are filting this application to CGRF at
Bhavnagar for justice.

Fact of the Matter :

(1) We are HT Consumer of Distribution Licensee PGVCL via i

Executive Engineer(Rural), Bhavnagar having Connection No.

23763

(2) Our actual demand was more than 5olo the contract demand of
1000 KVA Nos. of Notices were issued to set right the contract

demand to set right the contract demand to required level.
(3) To our shock and surprised a new feeder is suggested to cater

our total demand at huge cost, which is simply out of reach for
SME steel industry which is reeling under worst recession.

(4) We had requested the respondent that as per our knowledge,

there are some under toaded 11 KV feeders in nearby vicinity
by some adjustment in network configuration our
ded power can be served from existing network without

--rrc€ Q*l
.!'-^.:'
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erecting new feeder.
Due to lack of apathy for consumer, no initiative taken in the
matter by office of respondent and his higher authorities.
The matter was represented to MoE, Gujarat State and he has
directed the distribution Licensee to exptore the possibilities of
catering power from existing network. The matter can not
cross red tape of Government procedure and no desicion is
granted.

(5) This year again we recieved notices for load extension under
section 4.95 of the GERC Supply code 2015 and final reminder
.is served vide letter No. PGVCL/BRD/T- L/3480 dtd.15.05.2O2O
annexed as Annexure - 2 with this application.

(6) In responce to the notice, we had filled our application for load
extension of 10OOKVA + 7OO KVA - LTOO KVA on 18.05. 2O2O

alongwith a request of extension of boundary and shifting of
position of CTPT. The regsitration charges were paid by RTGS

due to contempgrary COVID-19 pandemic. Receipt of RTGS is
marked as Annexture - 3. ,

(7) In responce to our application sited above, a team with
respondent had visited the site and noted the retevant points.
We were waiting for the estimate.

(B) To our utter surprise and shock, we received an estimate for
load extension for 540 KVA ( we asked for 700 KVA) tifled as
estimate as per notice section 4.95 of supply code 4/2015 vide
respondent No.EEIPGVCL/HTEsIt/4460 dtd.03.07. 2OZO for
total Rs.75,2 L,L7z/- incruding rine charges of Rs. 57,28,84t/-
annexed as Annexure - 4.

(9) One mor€r tetter received from the respondent vide his
No.EEIPGVCL/4558 dtd.09.07. zozo. marked here as
Annexure-S stating that z Nos.and 11 KV tines are pasing.



through your extended premises and asked us to apply for

shifting of that line. The prescribed form and document file (for

load extension of 7OO KVA) is returned with the letter and

direct us to pay the Suo moto estimate for 540 KVA load

extension received on dtd.03.07 .2020.

It is simply not understood that, if we are not eligible for 700

KVA load extension, how respondent is allowing 540 KVA load

extension at same place without mentioning any technical

crunch

(10) We immediately responded to the respondent vide our letter

dtd. L3.07.2020 annexed as Annexure -6 and draw his

attension on the various provision of indian electricity act-2003

and GERC Regulation and GERC supply code which does not

allow such cancellation of application. Our letter is not

responded till date.

( 11) As no responce received from the respondent, we narrated

the matter to The Managing Director, of respondents company

PGVCL vide our lette dtd.01.08.2020 ( Annexure 7) and

request her to give direction !o expore the exact situation and

give justice to us. We also met The Chief Engineer(Tech) and

explained the situation. He assured us that he will refer the

matter to filed office for review.

(12) Uttimately, we received a reply from the respondent vide his

Iettter No.BRD/Tech-UPGVCL/5882 dtd.09.09.2020 annexed

as Annexure B with this letter stating that due to PGVCL,

guidelines regarding the matter that no change is atlowed in

feeder network for releasing new or load extension on any

feeder. We has asked for a copy of the said

respondent but so far not received any.

lines from



Against all this atrocities by respondent and his distribution
company, we are filling this appticaton to Hon'ble CGRF for
justice.

Ground for Appeal :

(A) As per Indian Electricity Act-2003
section 42.(Duties of Distribution ticensee and open
access) (1) It shall duty of a distribution licensee to develop
and maintain on efficient, co-ordinated and economicar
distribution system in his area of suppry and to suppry
electricity in accordance with the provisions contained in this

section 43.(Duty to suppry on request) (1)1[ save as
otherwise provided in this act,every distributionl ticensee,shalt,
on an application by the owner or occupier of any premises,
give supply of etectricity to such premises, within one month
after receipt of the apprication requiring such suppry.

Section 48.(Additionat terms of supply)
A distribution ricensee may require any person who requires a
supply of electricity in persuance of secttion 43 to accept _

(a) Any restrictions which may be impused for the
purpose of enabring the distributions ricensee to
compry with the regurations made under section
53.

(b) Any terms restricting any liability of the distribution
ficensee for economic ross resurting from negtigence
of the person to whom the erectricity is suppried.
The rerated section of GERC suppry code -2015 is
reproduced below fo ready reference, please.



Lincensee's Obligation of Supply :

4.1 The licensee shall , or an application by the owner or occupier of

any premises located in'his area of supply,give supply of electricity to

such premises within the time specified in the GERC(Standard of

Performance to distribution licensee) Regulation - 2005, as amended

from time to time, provided.

(1) The sVpply of power is technically feasible t

(2) The applicant has observed the procedure specified in this code

and

(3) The applicant agrees to bear the cost of supply and service as

specifiedin the GERc(Licensees power to recover expenditure incurred

in providing in Electrice supply and other miscelinious charges)

Regulations, 2005 and amendements thereof.

4.24 An application form shall be deemed to be received on the date

of receipt of consumers requisition of supply in the prescribed format

alongwith registration charge prescribed in the GERC ( Licensee Power

to recover expenditure and other miscelinious charges) Regulations,

2005, ahdammendments thereof, complete in all respects alongwith

all relevant documents t

4.95 In case of HT, EHT and demand based LT connections, if the

maximum demand was recorded to be in excess of contract demand

by 5o/o or more for at least four times during last financial year, the

licensee shall issue a 30 days notice to the consumer for submitting an
,application form for enhancement of load. If there is no responce from

the consumer by the end of the notice period, the licensee shall start
the procedure for enhancing the consumers contract demand to the

average of four recordings of maximum demand shown by the

consumers MDI matter in the last financial year. In such case, the

. t-er shatl be liable to pay all appticable charges as per provisions

code for regularization of the enhanced dernand. The enhanced



1
demand will be considered as received contract

such charges and all provisions of agreement

such consumers for revised contract demand.

demand on receiPt of

shall be aPPlicable to

(b) The respondent had asked us on 15.05.2020 (Annexure -2) to

apply for load extension which we could not proceed due to covlD

pandemic. In responce to the retter dtd.15.05 .zozo, we had submitted

load extension application alongwith the required documents to office

of the respondent, r'egistration charges are paid by RTGS on

18.05.2020. our application is deemed to be received as clause

No.4.24 of GERC Supply code -20t5 mentioned above.

(c) As per above mentioned clause No.4.95 of supply code, the

licensee( In our case pGVcL ) self start procedure for enhancing the

consumer demand only in the case of no responce from the consumer

for submitting the application for load extension, in our case we had

submitted the application with all related documents and make

payments of registration fee by RTGS. In responce to our applicattion

only, the respondent and his team visited our premises, accordigly,

there is no point in initiating suo moto procedure after our application

is registered with the respondent'

(D) GERC Notification No.03 of 2o2o is published in gazzette

dtd. 26.06.2020(Annexure - g) allow the distribution licensee to collect

per KVA fix charges from HT Consumers. The related petition for this

matter is filled by GUVNL and its distribution companies including

respondent company pGVcL in GERG vide petition No.1829 of 2019

and hearing of the same was also completed. To complet the

formalities for fix charge from HT Consumers, ammendments in

related regulation is also notified,

In other word the respondent is very well aware of the fact that within

short time Per KVA fix service

Gujarat State.

be introduced in whole



As a matter of fact, GERC in its order dtd.07.07.2o2o (Just
days of issuing estimate to us) order a fix charge of Rs.1800
for HT connection having more than 500 KVA connection and
per KVA fbr smaller connection

after 04

per KVA

Rs.1500

(e) such unprecedented of giving estimate to us can be understood by
the fact that, we were charged Rs. 57,65,04t/= as line charges in the
said estimate, which wiil be reduced to 1800x540 = Rs.9,72,000/=
only' In other word if respondent had issued us the estimate after 04
days' nearly Rs'48 Lakh can be saved. This ctearly shows coloured
intension of the respondent.

(f) after issuing of the estimate as stated above, we received a letter
from the respondent that our original application dtd.18.05.2020 is
returned as the plot where we had asked for boundary extension is
having .02 Nos.11 KV rines, passing through the same so the
application for load extension is returned with the letter
dtd. 09.07 :2020.
As GERC Suppy Code -2015
Licensee,s Obligation to Supply
4'1 The licensee shalt, on an application by the owner or occupier of
any premises located in his area of suppty, give supply of etectricity to
such premises within the time specified in the GERC ( standard ofperformance of Distribution ticensee) Regulations 2005, as amena.o
from time to time provided,
(1) The sqppry of power is technically feasibte,
(2) The applicant has observed the procedure specified in this code
and

(3) The applicant agrees to : bear the cost of suppty and service as
specified in the GERc(Licensees power to recover exp-q.g{iture incurredin providins in Etectric suppty and othe*i.jairfriffi.n.*.r,
Regulations, 2005 and amendements thereof. .- ,,. ' ., 'iili r



As per abgve, licensee is obligated to supply the power to alt owner or
occupier in his area of supply with few limitations.
In our case any of the three conditions is not applicable as the power
supply is f€asible, the formalities of load are observed and no estimate
is served. There is no question of rejecting our application.
As per above, the cancellation of our application for load extension of
700 KVA is against the GERC Notification and an error on the face of
record by the respondent.

(g) From beginningf of the issue, we were saying that some of the
nearby feeders are under loaded due to closing of operation by some
factories. In fact, we have shown some exampres where
manufacturing units are out of operation and the connection is
permanently disconnected or load is reduced. It seems that some
surveys are carried out but nothing has happened
(h) We had explained the whole situation to the Managing Director of
PGVCL and as per her instructions, we met The chief Engineer(Tech)
at corporate offlce, Rajkot. A lettter is sent to the respondent and
other authorities to look into the matter.
To our great surprise ' we received a repty from the respondent
(Annexure - B) that our plea for survey cannot be entertained due to
some directives of PGvcL that no change in feeder network is allowed
for releasing new connection or load extension in case of HT
Con nection.

In other words, even if there is some vacancy in the existing nearby
feeder, it is compulsory to issue an estimate for new feeder to new
applicant or load extension case.

If any such direciton exits (we requested for a copy
from respondent) this is absolutely ill
and GERC regulations.

of this directive

the IE Act-2003ainst
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section- 42 arso ask the distribution ricersee fn *a!-r-.
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w h ich *,, i o"''u,,o u n de -oac
Prayer :

(1) The estimate issued under section 4.gssuo moto for 54oK\
toad extension, by the il;a"_ shoutd be canceiled and who
procedure should be treated ., *rff urO void,

i3J:,:,T:; :,:il;::*' 
to direcr ;;;;;,tion,icensee pcvcL t
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ex,ension rrom nearby
(4)The estimate shourd be issu"o-.r''11', r^Ahr- -regulation. - 

"vvuELr 
ds per contemporary rules and

(S)Any other retief deemed fit by Hon,bet CGRF.

We are furhter to the hearing dtd. 26.tt.2o2oandcorporate orrice refter oro.ri. ,;:;';r";'J,"i?.1'^:i. copv or pGvcL
EE(Rurar)i pGvcl, Bhavnasar on 03. ,, :il;:}": ;l,,ln" 

,"rpono"rt
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In the letter it is never mentioned that for new connection or load

extension the feeder must not be changed

The letter is not in the form of circular or directive but only instructing

the field officer to be more vigillant. The power of shifting of

connection is withdrawn from field officer and at the same time it is
instructed that if genuine shifting is required for technical feasibilty

than proposa! should be sent to corporate office with justified reason.

In our case, as per our information a nearby feeder which was catering

power to Garg Castings is having spare capacity as Garg Casting had

reduced its contract demand due to closure of its induction furnace.

Our connection can be shifted to that feeder so that overloading of our
present feeder can be eliminated.

You are requested to instruct the respondent to confirm the load

position of suggested feeder or any other nearby feeder which is
having technical feasibility to cater power supply to the totat load after
proposed load extension to our connection.

We request you to instruct not to propose any technical feasibility for
load extension or new connection in nearby area of our unit till the

subject matter is resolved.

We had already submitted the excerpts of Indian Electricity Act-2003

and GERC Supply Code.2015, which direct the distribution ticensee

for economical technical feasible solution for catering power suppty to
consumer. ,1;.iiii,:__,

""--"if ;;.,
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e uldqrdta0.{I r?tuurt:- i..t-0 rTua 6 }.
1.M/S. S S Industries having HT Connection C.D.- 1000 KVA with

PGVCL having Consumer No.23763 located at Survey No.23l1 &
2S/Z Village : Vadiya, Ta. Sihor

overdraw from respective consumer since Apr- L7 to Nov-20 showing
Actual Demand /Over drawl (4.95) (Annexure - 1)

F.Y 2017-19.

During the financial year, consumer has exceeded Actuat demand
total 12 times more than 5olo ErS per provision under Section 4.g5,
Notice was issued to consumer vide tetter No.1 684 dtd.03.04.2018.
Suo-moto action as per 4.95 1000 +
2s0(LE)

Consumer's Appl. 1000 +

s00 ( LE)

Notice as per Sec.4.95

No. BRD /HT/Excess/
Demand / tGB4

Dt.03.04.2018 Registration 20-Apr-2018

Approval of competent

Authority, Approva I

No. PGV CL/Comm./

8660

Dt. 19. 10.2018 Approval

Estimate

Issued

25-05-2018

25-05-2018

Estimate Issued to
party vide letter
No. EEIPGVCL/HT /Esti/
5619

Dt.30- 10-2018 Estimate was

not pa id by

the consu mer

ffi
to initiate any action, Afterwards, directions for sec. 4.gS for
recovery of security deposit given bv lHNo.pGvcL/ R&c/comm/
116 dtd.04-01-2019.
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F.Y 2018-19'

During the financiar year, consumer has exceeded Actual demand

total 12 times more than 5olo Bs per provision under section 4'95'

Notice were issued to consumer vide

(1)1,.NoticeNo.BRD|HTlExcbssDemandl3649dtd.06.08.20L9.

(z) z^ 
o N o t i ce N o . B R D / H r/ E x c e s s D e m 

i Il T^t:" TI 1'; lJ; 1X'i;
::] ilJ"ffi;" ;.,,;v=".""'

r s-o 5-2020

zz-05-202Q
ilmate tszued vide

tetter No.EEIPGVCL/

HT Esti/ 4460

rere

ffipl. 1000+
Suo-moto action Js per +.g5 looo +

s40(LE) 15-65-2020ApPlication

for merge of

land and

shifting of

CTPT UNit.

Gl oeog-2o1e

(2) 03-0s-201e

(3) 2e-0 t-202o

-sec.4.95

Notice as Per

Submit APPI'

with LE, as

4.95 Process

a lreadY

contin ue,

since over

drawl 20L7.

tnformed to
otoT-o 4-2020

Dt.30-0 6-2020
Propd;l under Sec'

4.g5 APProval of

ComPetent AuthoritY'

ApProval No' BZlTech-

212234

dtd.30.06.2020'

File for LE-

7OO KVA

along with

merge of land

and shifting

Of CTPT UNit,

inward on

otosloT -2020

, ,ti. 
l: lJr,".



Party applied for TLE

1't TLE approved up to

dtd.

Again Party applied

for 2nd TLE & Paid Re-

registration charges,

approved up to dtd.

01-09-2020

01-10-2020

As 11 KV two

feeders were

passi n g

th roug h new

land to be

merged,

Pa rty was

informed to
apply for

shifting of

lines at Sihor-

R S/Dn. As no

response

from Pa rty,

file was send

back for

further course

of action.

09-07 -2020

As per the request of party, PGVCL has approved 2 times time limit
extension excluding 30 dayi to make the payment, i.e. total 90

days has been permitted for payment of estimate. Consumer hasn't
pay the estimate up to last date i.e.01-10-2020 ( zno time TLE

approve). As per the record available with pGVcL, party is

intentionally delaying after one by one offence since Fy 2Ot7-LB.
As per the facts narrated above consumer is trying to delay the suo

moto process by one or another reason/excuses/arguments.

FY 2019-20.

ng the financial year 20L9-20 same excess drawl observed as

for F.Y 2018-19 aoainst actual demand more than Eo/,., rnrat



t2 times. Estimate issued under sec'4'95 for 540 KVA vide No'EE/

pGvcL/HT Esti/ 4460 dtd.o3.07 .2ozo,on account of over drawl under

FY 2019-20 data.

Point No.1-2 :

Point No.O3 :

Agreed with the

Proposal has been framed

aspects and aPproval has

as per load criteria considering technical

been accorded from competent authority'

which is in order.

Point No.O4 :

As stated by consumer, he has already represented to all top

authorities up to GoG, no direction has been received to this office'

Point No.O5 : Informative data put up under Annx-2

Point No.O6 :

Dt.18.05.2020 Party has transferred amount of Rs'8260 l- to PGVCL

account through RTGS, without any intimation/confi'mation of type

of payment. Even though the concern has arready approaching this

office for load extension and shifting of crPT unit and merge of land

application but unfortunately he has not informed for the same'

Hence, the Said amount has been accepted as energy charge in to

consumer Account No. 23703, vide MR No.us30 t76L dtd'21'05 '2020

by the cashier expenditure section

Point No,o7 : Informative, no any submission from PGVCL side'

Point No'O8 :

proposar under sec.4.95 was already sent vide letter dtd' 07 '04'2020

for approval to competent authority' Approval was received on dtd'

facts.

30.06 .2020 & subsequently, estimaiLw-as issued on dtd'03'07 '2020'



Point No,O9 :

A cluster of Nos. of HT Connections has been located at Sihor

Ghanghali Road and the power supply has been feed from 4 Sub

stations. l-ooking to the existing load criteria and site feasibility for

proposed new S/S, moreover, this office has often visit such area for

review of power stability and other aspects. As the consumer has

approaches this office for shifting of CTPT unit and merge of land,

site has been visited on the routine day of our visit. This office has

not visited particularly against his request. During the visit, it was

observed that 02 Nos. 11 KV lines are passing through premises of

new land area to be merged. The matter of shifting of HT Lines from

new land to be merged was also informed personally to the

representative of company at the site and informed to party for

shifting of line at sihor rural sub division. As per directive, 11 KV line

passing from premises must be removed from the HT Connection

premises. Party was informed to apply for shifting of lines at

respective sub division office. As party does not come forward to

apply for shifting of HT Lines, to sub division office. This office has

returned the original file vide letter No. EEIPGVCL/4558 dtd.

09.07.2020 and informed to apply for shifting of Iines.

. For example, similar type M/S: Sitaram Construction applied for

new HT Connection there was 11 KV !ine passing through premises.

Party was informed to apply for shifting of lines passing from the

premises. Applicants apply [o the respective sub division and paid

the estimate, as directed after that HT New connection process was

carried out.

PGVCL not allowing 7OO KVA load extension because the application

was made for load extension of 7OO KVA with shifting of CTPT

n and merge of land, in which 11 KV lines are passing. PGVCL

for 540 KVA load extension as the said load extension was



for existing premises only where there is no any such technical
constrai.nt.

Point No.lO :

consumer's application'was not cancelled. consumer was instructed
to compry as per retter No. EEInGVCL/4''8 dtd. og.o7.zozoto appry
at sihor Rural sub Division for shifting of HT lines passing from the
new tand to be merged with existing premises.
Point No.ll :

As stated by consumer, he has arready represented to the Managing
Director of PGvcL to give directions. No such direction has been
received to this office.
Point No.12 :

Letter No.BRD /T-L/pGvcL/5882 dtd.09.09 .zozo was written to
consumer and informed, as per direction, not to allow shifting of HT
connections from one feeder to another feeder. copy of tetter No.
PGvcL/R&c/6239 dtd. 75.07.2016 is attached herewith. As it was
internal correspondence and this retter has not been pubrished.

Moreover, under the grievance submitted to Hon.CGRF appticant has
also produced his " Fact of the Matter " arong with the compriance
submitted as above' while going to the his submission under head
" grounds of appear " submission is as under.

a) various sections of EA-2003 has been produced, for that no
comments from PGVCL side.

b) Alr:eady com pry/covered under point No.06 narrated above.
c) Already com ply/covered under point No.9 & 10 narrated above.
d)Against GERC Notification No.3 0f 2020, as per GER. order
dtd. 07 .07 .2020, PGVCL has issued a systematic directive for\

ffi"i:l:1,,", under pcvcL DrscoM vide retter No.pGvcL/
rnl5969 dtd.21.07.2020. As mention under such directive,



per KVA based estimate charges shall be applicable ( for tL KV/Zz
KV new HT Connection/load extension) for which the estimates
have not been issued as on the date of order ( i.e.07.o7.2o2o). As
the estimate for load extension as per sec.4.95 was issued to
consumer on dtd.03.07.2070, implementation of GERC notification
has not been entertained for this case.

e) No submission from PGVCL side.

f) Already comply/covered under point No.9 & 10 narrated above.
g) Already comply/covered under point No.1 2 narrated above.
h) Atready comply/covered under point No.11&1 2 narrated above.

Our Praver :

M/S S S Industries has overdraw against contract demand : 1000
KVA since from Apr-2017 to Nov-2020. Actual Demand/Over drawt
(4.95) in tabulated data has also been submitted from pGVCL side.
As consumer has not turn up for load extension, suo moto process
under provision of Sec.4.95 has been implemented and estimate has
been issued after concurring approval from competent authority.
Said consumer still overdrawing against contract demand under the
financial year 2020-21 ( Up to 16.LL.2020 Last billing cycle). During
current financial year from Apr'2020, consumer has exceeded actual
demand total 6 times more than 5o/o. Average demand of maximum
4 demand (Up to 1L-ZIZO) comes to 1550 KVA
From the above, it is fact that suo moto actions initiated as per
Sec'4.95 are in order and consumer must regularize the load
(excess demand) as per GERC Suppry code 4 of 2015 to protect
further damages to the existing network and costliest apparatus
installed at substation end. Tlp';diffi&ihae registered against Hon.
CGRF has to be rejected. l,';';:,,', ,;' ,; - \ltti , -''-.,..:.";," jr?I. . ,jil.,: 

;. .( i1 p



Forum's Findinqs:

On the basis of representations from Complainer and Respondent,

documents produced before Forum and relevant Regulations, Forum's

'ifindings are under:

3.1 Complainer M/s S S Industries is HT consumer of 1000 KVA bearing

consumer number 23763, under HTP-IV tariff, located at Village:

Vadiya, Tal: Sihor, Dist.: Bhavnagar. Complainer is consumer of

Respondent PGVCL and is getting power supply from PGVCL.

3.2 Complainer's maximum demand was exceeded in excess of contract

demand by 5o/o, every month, during the financial year 2OL7-L8,

2018- 19 and 2OLg-2020, and complainer's maximum demand was

exceeded in excess of contract demand by 5o/o till Novemb er-20 of

current year 2020-2L.

3.3 After having issued notices as per section 4.g5 of GERC Supply Code

412015, Respondent issued estimates for additional load of 250 KVA

and 500 KVA on 30.10.2018 and 25.5.2018 respectively. Complainer

did not pay estimateE.

Likewise, after having issued notices as per section 4.g5 of GERC

Supply Code 4/20L5 on 6.8.2019,3.9.2019 and 29.L.2020,

Respondent issued estimate for additional load of 540 KVA (CD 1000

+ Add. Load 540) on 3.7.2020 under suo-moto procedu.re.

Complainer requested Respondent for time limit extension for
payment of estimate amount which was approved by Respondent,

and time limit of the estimate for additional load was extended by

Respondent up to 1.9.2020 and again up to 1.10.2020. Complainer

did not pay estimate dated 3.7.2020. Respondent had issued

estimate considering new feeder to cater additional load of 540 KVA.

Against estimate dated 3:7.2O20 for additional load of 540 KVA,

plainer has represented that Complainer issued estimate for new

r instead of seeking feasibility from existing feeder to cater

ilnal load of 540 KVA. Comolainer has renresented Forrm that



AA-
there are some under loaded feeder in nearby vicinity and additionat
load can be given without erecting new feeder.

3.4 Complainer has referred section 42, 43 and 4g of Indian Electricity
Act 2003 and section 4.1 and 4.24 of GERC Supply Code 41Z1LS in
their representation

3.5 Respondent has submitted that as per Chief Engineer, Corporate
Office letter No. PGVCL/R&C/6239 Dt. tS.7 .L6, shifting of HT
connection from one feeder to another feeder is not altowabte.
Contents of the letter do' not mean that HT connection cannot be
shifted to another feeder despite of having technical feasibility.
Existent network should be used efficiently and economically.

3'6 It is admitted fact that complainer has exceeded their contract
demand (1000 KVA) by more than 5o/o of contract demand during the
year 2OL7-L8,2018-19 and 2OL}-202O. Respondent has issued
notices and issued estimate under suo-moto procedure as per section
4'95 of GERC Supply Code 4/20L5. Considering maximum demand
recorded during year 2OLg-20, Respondent has issued estimate for
additiona! load of 540 KVA on.3 .7.2020.

SECTION 4.g5 of Suppty Code:

4'g5 ln case of HT, . EHT and Demand Based LT connections, if the
maximum demand was recorded to be ln excess of contract demand by
5% or more for at leasf four times during last financial year, the licensee
shall issue a 30-day notice to the'consumer for submitting an apptication
form for enhancement of toad. lf th'ere is no respons e from the consumer
by the. end of the notice period, the ticensee shall start the procedure for
enhancing the consumer's contract demand to the average of four
recordings of maximum demand shown by the consumer,s MDI meter in
the iast financiat year. ln such case, the consumer shail be tiable to pay
all applicable chaiges as per provisions of this Code for regutarization of
the enhanced demand. The demand will be considered as
revised contract demand on charges and alt provisions of



I
{

L
i|:;';;nt 

shatt be appticabte to such consumers foq revised contract

3'7 considering representations of both side, documents produced beforeForum and relevant regulations, Respondent is directed to check thetechnical feasibility for catering additionat toad of 540 KVA (cD 1000KVA + Add Load 540 rryA) from nearby feeder and issue revisedestimate' comprainer sha, make payment of revised estimate , ofrespondent will take further coqrse of action for rereasing additionarload of 540 KVA as per section 4.g|of GERC Supply Code.
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