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Forum's Findings and observation :

On

representations and contentions of both parties, Forum's findings are as under.

the basis of documents, relevant papers presented before Forum,

3.1 Complainer Real Spintex Pvt. Ltd. is High Tension consumer of 2600 KVA of

3.2

PGVCL, bearing consumer No 23924 at village Khokharanesh, of Ranpur
Taluka. Plaintiff is being billed under HTP-I tariff. Complainer's HT
connection was released on 17.4.2015. '

Complainer has represented Forum that respondent has not given them
power factor rebate charge on total amount of electricity from April 2015 to
February-2019, instead respondent has given PF rebate on the
consumption excluding night consumption.

3.3 Respondent started PF rebate on total consumption from March-19 as their

3.4

billing software were updated from March-19; however, subsequently,
respondent has given PF rebate on total consumption from May-18 to Feb-
19, and amount of 58163.79 has been credited complainer's energy bill of
June-2020. Thus, respondent has given PF rebate from May-18, and now
complainer is being billed as per tariff.

As per Clause 13.6.2 'Power Factor Rebate' of tariff schedule.

"If the power factor of the consumer’s installation in any
month is above 95%, the consumer will be entitled to a rebate
at the rate of 0.5% (half percent) in excess of 95% power
factor on the total amount of electricity bill for that month
under the head “Energy Charges”, arrived at using tariff as per
Para 14.2 of this schedule, for every 1% rise or part thereof in
the average qo’Wer factor during the month above 95%."

On verificatiqﬁ;«;dt" tariff order from the year 2012 to 2018-19, provision for
Power Factor rebate remain same.




i

3.5 Complainer has made application in May 2019 for PF rebate from April-lS to
respondent. Respondent has given PF rebate from May-18 as per GUVNL
circular GUVNL/Tariff/2018-19 date 29.5.2018. '

3.6 In view of Para 3.4 above, complainer is entitled for PF rebate as per
Clause 13.6.2 'Power Factor Rebate' of Tariff Schedule.

3.7 In view of Para 3.5 and 3.6, respondent is directed to work out PF rebate
as per tariff provision from release date of complaiper's connection to May-
18 and give credit in the account of Complainer's energy bill.
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