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1.2 BACKGROUND

a) We are a HT consumer with PGVCL Limbdi division having connection No.17641

and contract demand of 275 KVA -1 tariff. The power is used in stone

crusher.
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(b)

f)

Our connection was checked by respondent checking squad on 12.3.2019 and
the squad had concluded that the meter is running 68.87% slow. The meter is
than removed from our premises on 13.3.2019 and tested in meter testing
laboratory at Dhangdhra and they have observed the meter seal position and
tested the meter and Test terminal box and concluded that the slowness is
confirmed.

The Executive Engineer PGVCL Limbdi had issued us a supplementary bill
amounting to Rs.21,49,431.34 for recovery of 360277 units due to slowness.

The slowness period was considered from 16.1.201g to 12.3.2018 with slowness
of 68.87%.

Against this bill we filed an application in CGRF of PGVCL at Bhavnagar.

This bill is against the provisions of Indian electricity Act 2003 and not in line with
GERC supply code regulations 2015 so same should be quashed and if it is
decided to issue the supblementary bill than same should be issued in line with

the GERC supply cbde 2015.

Reasons for application: - You are requested to consider following points.

1.

We had paid all the regular bills received so far from PGVCL and there is no
pending except the supplementary bills issued by PGVCL for alleged slowness.
The meter was checked by the local squad and found slow.

In the meter checking procedure, the meter is checked by HT checking HT
accucheck along with LT accucheck meter to arrive to slowness. In this method, a
5 9% is added as T&C losses on LT side reading. The T&C losses are not measured
and added as an average loss. When we are considering accuracy check than
such addition of 5% will declare any meter practically slow. As per CERC standard
any difference in accuracy below 3% is not attracting supplementary bill.

In fact the LT accucheck is used only when HT accucheck is not available or
feasible to use.

Considering above, the slowness at the time of checking should be recalculated. .

In the meter testing laboratory it is confirmed that all the seals are intact and the

und in the test terminal box. The
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As per MRI, the L1 phase is not getting current continuously but at the same time
|2 phase is getting current intermittently. In other words the L2 terminal of
meter is getting current some time also. As per known logic of meter the meter is
getting slower by approximately 33 % when the same is not getting current in
one phase. At the same time the meter will show nearly 66 9% slowness when two
current terminal is not receiving current.

Accordingly, it can very easily concluded that when current is not available in L1
phase alone, the meter will be slower by nearly 33% and when the current is not

..
%

available.

simultaneously in both L1 and L2 phase, the slowness will be near to 66 %.
In our case as per MRI the current in L2 phase is opened and restored many
times. When the current is available in L2 phase, the slowness will be only 33 %.
The time and units when current is qvailable in L2 phase can be derived easily
and the slowness should be applied 33% or 66% what the case may be depending
on availability of the current in L2 phase terminal.
As per definition 47 of GERC Supply Code 2015,
‘Meter refers to an equipment used for measuring, indicating and recording
electrical, quantities like energy in kWh or kVAh, maximum demand in kW or kVA,
reactive energy in kVARh etc. including accessories like Current Transformer (CT),
Voltage Transformer (v1) / potential Transformer (PT) / Capacitor Voltage
Transformer (CVT) etc. where used in conjunction with such meter;
As per above TTB is also a part of meter as all accessories which are used in
conjunction with metering equipment is covered ;Jnder definition of meter.
As per report of meter testing laboratory of respondent PGVCL, the failure of
current in meter is due to failure of TTB which is a part of the meter as per above

sited definition.

Any fault in any part of metering system including TTB should be considered as

faulty meter.

The remedial measures in such cases are governed by Regulations 6.58 of GERC

Supply Code 2015.
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Billing in case of defective/stuck/stopped/burnt meter
6.58 In case of defective/stuck/stopped/burnt meter, the consumer shall be billed
on the basis of average consumption of the past three billing cycles immediately
preceding the date of the meter being found/reported defective. In case sufficient
data are not available then average consumption during two/three billing cycles
of succeeding period may be considered. These charges shall be leviable for a
maximum period of three billing cycles only.
provided that any evidence provided by consumer about conditions of working
and/or occupancy of the concerned premises duriffg the said period(s), which
might have had a bearing on energy consumption, may be considered by the
licensee.
As per above provision when the meter is found defective than billing on the basis of
average consumption of the past three billing cycle immediately preceding the date of
checking should be considered for billing if sufficient data is not available than average
consumption of succeeding two/ three month average should be considered.
In our case the average of succeeding two/three month data should be considered for
billing months when the meter was defective. As per section, the bill should be issued
for maximum three billing cycles only.
Considering above reasons the Hon. Forum is prayed for
* Cancel the supplementary bill for Rs.21,49,431.34 as the same is against the
GERC supply code provisions.
* A revised bill for 3 billing cycles should be issued with the consideration of
slowness as per MRI data for current open and }estored for L2 phase for 66 %

and 33 % slowness as the case may be.

e ywRadlsi-l 2ud:— du-{l 2%2ud O3,

R.1

R.R

-

A uaend Wi &5, ud AL.RIYR Y0 S, dlaEdl vid AL 195¥R ofl na.dl.
logefisi 41 8.
LR s dAl.1R.03.1¢ U Qe 38 dlardSlot g Hl2amu Al R ALY 3ol g 532

ol GUR U8l R ALY 3ol g 632



R R

s, g gl Dedl ASsHl LS g3 ollsHL 532 UL R 3ol 1.3% AxluR aaly
3ol 43¢ R i ofl ol 4¥0. 5O pfluR Aldd.

1.3 QAN dwel i g s32 arrugiizll wiadl Sl Madl sisyAsdl Hudl Nl AsyAsHL
¢ ¢03¥2 ¥ NGl Hadd 9. opuld B % WY dUOUHL Al Asyds Hleul 2.¢05CC35¥
Aol dida B, s, uel ey —5¢.¢0% Ay 208k 52 D ad walks QUi 2 © a
onoi=ll 24101 202 4.APS—R AU dl.1R.03. Qe ol HRAML UAL.

¥ A ouold dl.13.03.4¢ U Do AL @A YR ag dwiel w2 20w sl e 2.4l
dla Moz Asy Rusdiz Alua -L.PGSA 5591 el Aol - il wdld steardlal
silsantl Aladls sTN s Qo 2uda Yoo WANEL g2 2 WA 5% A 2udd. WU UR
etz 2S. TWE el Al 2udd.

W lRole usr dssy Hlex A4 yFz ag awsl 2 L AM.03.1¢ L A% AL
ool sAA fler 2l Aoild el vl 2udd. ¥ Rad atesdl sl e dal
DAL L asigll suldl ndud 2 A WA D,

s fler oL Aelidedl, avruw Al Yol AL Ass el Rowolla sAL sl

A Sl aPRA[151¢ W.RW.03.4¢ o] 2R AG) eall Ales g dlella

Wsaari 2uda. % olanl 2L 3, 50,200 YiHed 3124, ¥¢, ¥R 3% o dlwella 2L AML

2006 8, % QuLH HIAUWL AX . uig el Yell oS sauMl wude Al

2.7 . Ragl-l 3 xd:— a1l di.R¥.05.¢ 1 2%l wrad wRaddl 220 8 5,

———

Background: - From (AtoE)itisa historical background and for point (F) itis denied.

>
> Reason for Application: -

1. No dispute.

2. No dispute.

3. Not at all agreeable, it is not so that LT accucheck is to be utilized for testing of HT
connection only in the absence of HT accucheck meter. Further, it is advisable to
check HT connection by LT accucheck meter as in case of checking by LT accucheck
of HT connection, source of received current & voltage in LT accucheck & HT meter
is from different location & logic of adding 5 % T/c. loss is not all convincing.

» 4 &5: - From the MRI data precise duration is derived that when meter was recording

33 % slowness & when meter was recording 66 % slowness & accordingly

supplementary bill is issued which is evident as per calculatioh sheet.




6 & 7: - Said clouse refers only when sufficient data regarding Energy consumption is

not available, but it is not the case here as MRI data are very clear-cut & decisive.

2.8 Respondent submitted further submission :

As per MRI data L1 CT is found open since 02.12.2017, 14:1 1:27 with KWH
reading 33.0 KWH and was not restored at all with final KWH reading of 48778.

As per MRI data L2 CT was found open from 31.01.2018, 1:22 with reading 10518
to 02.02.2018, 10:12 with KWH reading 10751 intermittently 3 times and from
13.02.2018 , 18:55 L2 CT was found open with KWH reading 13530 and was not
restored at all with find reading KWh 48778.0 '

During Laboratory Panchnama of meter parts of said connection on date
15.03.2019, in observation of TTB it was confirmed that L1 CT and L2 CT
were open.

As per directive of Hon. C.G.RF revised supplementary bill based on KWH
reading of snapshot of L1 & L2 CT open event is calculated as per sheet attached
here with. And due to this revision revised supplementary bill for slowness is also
attached herewith.

CALCULATION OF SLOWNESS RECOVERY FOR HT CONNECTION - Rajbai Stone Ind.
CONSUMER No-17642, 275 KVA .Sayla - ( PERIOD -02.12.2017 to 13.03.2019)
Occurance Occurance Occurance
Sr Occurrence Date Restoration Date Duration/Status | end-start
Event Type start . end X
No & Time . & Time (yy ddd hh:mm) | reading
Reading reading R
diff .
Current terminal open -
1 2.12.17,14:11 33 not restored 48778
starton L1 ]
Current terminal open - 31.01.2018 . .
2 start on L2 01:22 10518 31.01.2018,09:38 10551 0000008:15 33
g | Currentterminalopen- | 39 o9 501522:46 | 10647 | 01.02.2018,10:51 | 10671 12:04
starton L2 24
4 | Currentterminalopen- \ o, o) 5598 06:44 | 10730 | 02.02.2018,30:12 | 10751 3.28
starton L2 21
Total 78
g | Currentterminalopen- | 15 o5 5618,18:55 | 13530 not restored 48778
startoni2




From reading 33 to 135301i.e for 13497 units due to L1 CT open meter was recording 33.33%

slow i.e meter had recorded only

66.66%. Hence meter should record 13497*100 / 66.66 = 20247.52.. But instead meter has recorded 13497 units . i.e meter has

recorded 20247.52 - 13497 = 6750 units
2. For row serial number 2,3,4 due to interment L2 CT open for 78 units as shown above meter was 33.33%
recorded only 66.66%. Hence meter should record 78*100 ] 66.66 =117 . But instead meter has recorded 78 units . i.e meter has
recorded 117 - 78 = 39 units less. S
3. From reading 13530 to 48778 i.e
i.e meter had recorded only 31.13%.
recorded 35248 units . i.e meter has recorded 113228 - 35248 = 77980 units
* 3 MF = 233940 units. .

4. i.e summing 1 to 3 meter has recorded 20250 + 117 + 233940 = 254307 units less for which supplementary recovery is

slowness is 77980

* 3 \MF = 20250 units.
slow. i.e meter had

less. So supplementry units to be served for this slowness is 6750

o supplementry units to be served for this slowness is 39 * 3 MF = 117 units.

for 35248 units due to both L1 & L2 CT open meter is 68.87% (as per accucheck result ) slow.
Hence meter should record 35248*100 /31.13= 113228 units. But instead meter has

less. So supplementry units to be served for this

necessory.
Demand Charge Calculation _\
A B C D E F .. G H
BILL Cont. 85% Cont. | Actual Max | E=Billing Slowness % o
Month/Year Demand Demand Demand Demand G=(79*100)/
31.13 Diff =(G-E)

Feb-19 275 234 79 234 68.87 253.77 19.77
Jan-19 275 234 76 234 68.87 244 .14 10.14
Dec-18 275 234 76 234 68.87 24414 10.14
Nov-18 275 234 82 234 68.87 263.41 29.41
Oct-18 275 234 71 234 68.87 228.08 0.00
Sep-18 275 234 77 234 68.87 247.35 13.356
Aug-18 275 234 75 234 68.87 240.93 6.93
Jui-18 275 234 73 234 68.87 234.50 0.50
Jun-18 275 234 74 234 68.87 237.71 3.71
May-18 275 234 76 234 68.87 244 14 10.14
Apr-18 275 234 62 234 68.87 199.16 0.00
Mar-18 275 234 64 234 68.87 205.59 0.00
104.09

Rate 150.00

Total Demand Charge 15613.50

Note:
From dt.13.02.2018 meter was 68.87 % slow. So from mar-2018 MD recorded in the meter was also 68.87 less. As

per taking clau

Fromm

se no 14.4 being demand should be highest of the following
1. Actual max demand also billed during the month.

2. 85 % of the contracted load.
3. One hundred KVA.

ar-2018 to feb-2019 accordingly billing demand was taken 234,

But now considering 68.87% slowness for

above period monthwise actual max demand comes as column G of above table. So supplimently demand charge is to be
taken as per column H = column G - column E. which is as above. ‘

£

g,
c*_g?f

» & v@uv DCQL .
{ 9\ ghavnagardy.
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3.2

3.3

3.4

3.5

FORUM'S FINDINGS:

Forum heard Plaintiff, M/s Rajbai Stone Industries and Respondent, Executive
Engineer, PGVCL, Limbdi, and on the basis of representation from both party and the
documents given, Forum has arrived on findings as bellow:

Plaintiff, M/s Rajbai Stone Industries is having HT industrial connection bearing
consumer no.17642 of 275 KVA under HTP-1 tariff at Village: Sayla, Taluka: Sayla.
Respondent has issued supplementary of Rs. 21,49,421.34 on 25.3.2019 for
slowness of meter installed at HT installation of plaintiff. Plaintiff, being aggrieved
with the supplementary bill, represented the forum.

Respondent checked plaintiff's HT connection vide check sheet no. 22154 dtd.
12.3.19. During checking, plaintiff's meter was found slow by 68.87 %. Ampere load
of R phase CT (Lr A) and Y phase CT (Ly A) were found zero in meter display
parameters, while ampere of B phase CT (Lb A) 3.24, and load was found 18.48 KW in
meter display parameters. Respondent checked the accuracy of plaintiff's meter
wherein meter was found 68.87 % slow. Respondent down loaded MRI on
12.03.2019.

Respondent replaced metering system including meter, CTPT and cable of the
plaintiff's HT installation on 13.3.2019. The meter, cable and CTPT were inspected
and checked in Meter Testing Lab in presence of plaintiff. As per 'Lab. Inspection
Report’, Rct and Yct continuity were found opened (missing) in 'Test Terminal Block'
of the meter.

Respondent has submitted MRI report including 'Event Report'. As per MRI report, R
phase CT (L1) was missing (opened) from 2.12.2017 to date (12.03.2019) of MRI
down loaded ('Yet not restored’). Y phase CT (L2) was missing (opened) and restored
intermittently from 31.01.2018 to 02.02.2018; and Y phase was missing from
13.02.2018 to date (12.03.2019) of MRI down loaded ('Yet not restored').

Analyzing and concluding aforesaid observation, as per 'MRI event data’', Plaintiff's
meter was not getting R-phase (L1) CT from 2.12.2017 to 12.03.2019 (date of MRI
down load) and Y-phase CT (L2) intermittently from 31.01.2018 to 2.02.2018, and
meter was not getting R-phase (L1) CT and Y-phase (L2) CT simultaneously from
13.02.2018 to 12.03.2019 (date of MRI down load).

Respondent represented to forum that considering the MRI data and it's recorded
event and meter slowness, supplementary bill of Rs 21,49,421.34 was issued to
plaintiff for slowness of meter.
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Plaintiff has raised the point as per Para 1.3(5) that when current is not available in
L1 phase only, the meter will be slower by 33 % and when the current is not
available simultaneously in both L1 and L2 phase, the slowness will be near to 66 %.
Respondent was asked to resubmit the detailed calculation sheet on the base MRI
event data. Respondent submitted revised calculation sheet for 'energy charge' as
well as 'demand charge' as per Para 2.8. In the revised calculation sheet respondent
has considered (1) 33.33 % slowness of meter for the period of R phase CT missing
only, (2) 66.66 % slowness for the period of both R phase (intermittently) and Y
phase CT missing simultaneously (3) and 68.87 % slowness of meter as per accu-
check meter result for R and Y phase CT missing simultaneously for the period shown
in Para 3.4. As per revised statement, the amount of supplementary bill for slowness
of meter comes out as Rs 15,33,469.14.

The point raised by plaintiff as per Para 1.3(3) that.imeter was checked by LT

accucheck meter along with HT accucheck meter is not appropriate from the

technical point of view. Because, in such case of slowness, if accuracy of meter in
question is required to check with accu-check meter, it needs to check on LT side.

And hence transformer losses are required to consider.

3.9 Plaintiff has evoked the cl. 6.58 of GERC Supply Code 2015 contending the period of
supplementary bill. But, in such typical and rare case wherein meter is found slow
due to defect in 'Test Terminal Block' resulting current missing and in turn slowness,
and specifically, MRI data with detailed 'event report' is available showing all events
and parameters, the amount of supplementary bill as per Para 3.7 is in order.

4.0 Considering foregone conclusions and evidences produced before forum, it is

ordered that Respondent shall cancel the supplementary bill of Rs 21,49,421.34

issued on 25.3.19 and revise the supplementary bill considering calculation sheet as

per Para 2.8 and 3.7, and issue revise bill of Rs 15,33,469.14 to Plaintiff, which is
§ liable to pay.

: ORDER :
> On the base of written, oral representations and documents from both party
and Forum's observations and findings, order is as per Para 4.0.
» If Plaintiff has any grievance against this judgement, then Plaintiff can represent to
The Ombudsman Office, Block No. 3, Polytechnic Compound, Ambavadi,
Ahmedabad in 30 days after this judgement.

Absent
( B.J. Dave ) ( P. N. Ajakiya) ( MIR. Vajaria)
Independent Member Technical Member Chiarman, C.G.R.F,

A P.G.V.C.L., Bhavnagar.
POV.CL LY
C.L E%

Date : 30.07.2019.
Bhavaapars i




