$1 1.(029¢)UR1950,3429959, 249953 $5u +. (0R9¢) U193

o Wl oy 1d dlo $u-l [R{l3s

ALeS dsAUR [Ralm 1y
Ard 5430, "o Aal e, Alagl 2, GuasoLR .
CIN : U40102GJ2003SGC042908

e-mail: forumbhavnagar.pgvcl@gebmail.com

5
3

C Sl

e

el i

sHis: ollBs/Qu/3¢ /2¢-a¢/ LFFJ’ ARl ) E‘??T}E‘T n1a
ula, "
1. lotiset Aeolladlol Nozrutesns,
3/3%, ¥oiclel GO,

AU USIGt Wwa,

YRo%otdR — 393 002

U ol. 3¢ /9¢-9¢.

Hl: 29UR BOYUR.

A A . Qe Rsial ol WL Qe ololct,

vy
Aeef AL YA Al we.ouac,

SOROGF T 3TOEOR
EIETE

WU, GuRAsd AL AeelHi 2uHL sl Aes sy [Ral@ 134, ella-alz uHe s

RYAAL AeelHl sl S1R3 AMaL dll. 1¢.0¢.9¢. i 2 Al wude. L Aecdul Ales sRue

(MA@ 8134 il uuaiml 20dd Ysigl 21 08 wdg B,
)
U8l ogtel w13, .._,fg
(AT .0 )
sl
Ales sRuLe MaRe sty

Al Ad., diqa 331 euasalz.
Bisia:— G Yool 6 \k

yla:

Al sidwias Sz,

By or1d oy syl R,
[Aeuolly 5320, YIwgrar .

15 RdUL— '
1) 3l vRas Sz, uly A% I su-l @3l2s, ada 5430, YI~g o,

2) 8l wtluer Sz, ulm A% oy syl 12, Vel Rowolly 5331, YRR,
L L dal 937 sidand] 2

Vo nuavnagar.




 — S ——————

(s sRue Mg sizyu,yRayy A=A dly Syl [[N2s,@1a902 uue)

Alss slRale Malw 13y,
..l § (RS, e 2B,
"l Aal Aed", Alagl e,

CICEEEN
= 3usnR —3¢/9¢-e =
algl = W lettset Aeelladlol Aoz 2yie
® [z ®
ulaalel = uBRAN e d dlos sud) s

@ Rg2AAL dRlv:— 1¢.0¢.9¢ @

SR el = A Ulewset Aorpollalol Roz2ylesns o] — SUEs Act. AAS - AsLGozoz.,

uRagl = 8l AU At AAU2A, el SosA2sl, Qe 53, YosielolR,

A dleiset Aorpolladlol Roz2yiss, Yode A, olyegor 4l AadRNn€)
SS5UAHL dsladrl [Ble oo YU sl Ales sRule Mazg $LRY, GUAOLRA HAdl, Sl A

$RUE %2224 SUis : 3¢ /9¢-9¢ ol -] A oy (RRus0 W2 wles Sy s, ada A0, elete A ysy

£.0{lys/ 5124/ 3¢ /a¢-q¢ [ dl.03.0¥.9¢ ol Aelsl oe dsu W sel] 2y

M i, $137 Ul An-dl sl uis o2 mi dullg [ lulls 2% s34l L. 1¢.0¢.9¢ -t o GulRag dal
wudd. FHL gl N Yotiset Aegelladlol Ao2YIBR adl §lEs Act. ALS - AsGozoz 1% 84 dul

uldalgl sl A Aot AQ Y3, oli2iol gyas3ll, Qewollat A3, y2osiotolz GuRad 236

“ el 29021d:— $124 53a Alq 2129 AL LA D 5.

L vlHisa sw-{ly3loL A2y ALSS1612-92 €09 /00U 30/0x11 214105 usiR, dloy sAsun wine-

14 ol HiA-994i 20R2 Asa3) -l 2L T ¥ Y3.9UBHRAML 2Udd B, % Ui €ls 20.0 DAl 42 219

swaisz daies 20,0 Al dlz B, Fell ¢ % U dsadel dlsraus due $A.5y2HL dsad il Asadl
1AL A ),

1R oy ¥sedla uet el Al et gl FRUA %l 2cll AHA Y 2099 &l 251 e
scllol WEA Beell R avell 254 e uleS 52cllef WRUAA B, Al AR A HB A - 2099 ol el 251
erclloll ol et B, A 200 2Dt 2y 251 eRallefl Y 2e 52 Roidl,




5u-1.3¢/¢-¢

& wRAElsl- 29gpud:— d3-ll 2%Ad 8 5,

2.0 ug2 AlesqdlrsE AB-2014 -l udar-dl el AAU-3 Wsleried,F avid ALs-HlL dlg ¥0.0
dLul. AAsi-atse duies 20.0 dldl die edl.

02 WoAllalRc L -1l 33l 28R dL 18.0¢.2014 ol ud HiAF-U URL -3 el {13yl 3
wigll % ay dlu & Yoot o olldla sual sl adl edl.
1. Eighty —five percentage of the contract demand.
2. Actual maximum demand registred during the month
3. 15 KW.

2.3 »e2 Adl 23s 219 Yodlllnd glldl 1€.0¢.201+L U doiz-g €€ {l 635 ULIGLRLHL VUL ellotd

oLelol WRLEL s2cMl 2Ae, % viddld ALssHL d-l sald dl LARML BULsd ollotd A A &S ¥
Qs Aoty w2l dls i Qi arizl 3 aeldl sl 2dl Sld dl 4 00 HiRL HieL wHLel-l
sidald] i vall adl gdl.

2% e Bl w2-14 ol wud-10e{luid 30.0 ddl diz AL ¢ % wa1dl olaldl 2440 Slal dlz WHIdl
oflelloL ad1Sded, ¥ 1ays 4l 19.0 Adl dlz W8l Adi ¢ MO Sl di2 -idslad - oflelar Ay
8.

u3q Guilsd flarumi -l 230 21§ Bled 3 we-014 Ul Wi e ofldlol admidal & ada
AL oot ARz slan 2 wiadi vda sldla v aanat oldlor dgad sy
¥4, 773,90 e HARLRL-1 ¢ Al HRHL GRRAML 2dd B,F aydld AL Wl 9.

o U l-Lse Dieew-lol Fraauidd A AU A dls A dgad o olla we-1q 4l WA~

ol 2l uda,AMa-10 olles o4 4-19 i gl dloy 8L i dls 30.0 Sletidle dlgl-L
Aol QRIS A ALl ABA-10 ofles §e -1 ol vt YL Frafld wsl wills dlog ofle
el 33l 250 30.0 Al die < olldlol 531 oy el viucni 2udd O dIEl 4Rl e dlog
ofld Frplldud eRus Al 208 8 4 12 dldll seurydl 49 aidl did e asl Al dsR
Scapmell ® HE ABA-19 olles O 2-19 Ul el dls 30.0 9ldl diz AoIOBS sl 21dd &
i 3wl Gl olldlol s3a @ % ABa-10 olles 8-t A-90 <l ael L w1 S 3 dd olldlaL 30.0
Qe dlz wdl wd 8% W3 ABA-19,4-19 Auw viore-1¢ o 4% ofle «{l se AHA B,

a1l s ol el e atell %1-1 CHL aRdld Bl Wial 253 el M Griralml »ude
B2 ¥ adld-l Ul UL dly ol saladi dd Ui As agaldul sl $4R
s A ARA-10 ofles S A-19 L olle ol H8L H V. ‘

.S
72601/00530/0 LTMD
PINNACLE ENG
ENTERPRISE
Billed | Actual
Month Laod CcD 85% 85% Diff Diff. Fix | Diff. ED Total
SEP,11 30 20 17 25.50 8.50 552.50 55.25 607.75
0CT,11 30 20 17 25.50 8.50 552.50 55.25 607.75
NOV,11 30 20 17 .552.50 55.25 607.75
DEC,11 30 ‘ 20 17 552.50 55.25 607.75




JAN,12 30 20 | 17 | 2550 | 850 55250 | 55.25| 607.75
FEB,12 30 20 | 17 | 2550 | 850 55250 | 55.25| 607.75
MAR,12 30 20 | 17 | 2550 | 850 55250 | 55.25| 607.75
APR,12 30 20 | 17 | 2550 | 8.50 55250 | 55.25| 607.75
MAY,12 30 20 | 17 | 2550 | 850 | 552.50| 55.25| 607.75
JUN,12 30 20 | 17 | 2550 | 850 55250 | 55.25| 607.75
L2 30 20 | 17 | 2550 | 8.50 55250 | 55.25| 607.75
AUG,12 30 20 | 17 | 2550 | 850 | 55250 55.25| 607.75
SEP,12 30 20 | 17 | 2550 | 8.50 552.50 | 55.25| 607.75
0CT,12 30 20 | 18 | 2550 | 750 | 487.50| 48.75| 536.25
NOV,12 30 20 | 17 | 2550 | 8.50 55250 | 55.25| 607.75
DEC,12 30 20 | 17 | 2550 | 850 55250 | 55.25| 607.75
JAN,13 30 20 | 17 | 2550 | 8.50 552.50 | 5525 | 607.75
FEB,13 30 20 | 17 | 2550 | 850 | 55250| 55.25| 607.75
MAR, 13 30 20 | 17 | 2550 | 850 | 55250| 55.25| 607.75
APR,13 30 20 | 17 | 2550 | 850 72250 | 72.25| 794.75
MAY, 13 30 20 | 17 | 2550 | 850 72250 | 7225 79475
JUN,13 30 20 | 17 | 2550 | 850 | 72250| 72.25| 794.75
JUL13 30 20 | 17 | 25.50 | 8.50 72250 | 72.25| 79475
AUG,13 30 20 | 17 | 2550 | 850 72250 | 72.25| 79475
SEP,13 30 20 | 17 | 2550 | 850 72250 | 7225 | 79475
0CT,13 30 20 | 17 | 2550 | 850 | 72250 72.25| 79475
NOV,13 30 20 | 17 | 2550 | 850 | 72250 72.25| 794.75
DEC,13 30 20 | 17 | 2550 | 850 | 72250| 7225 79475
JAN, 14 30 20 | 17 | 2550 | 8.50 72250 | 7225 79475
FEB,14 30 20 | 17 | 2550 | 8.50 72250 | 7225 79475
MAR, 14 30 20 | 17 | 2550 | 850 72250 | 72.25| 794.75
APR,14 30 20 | 17 | 2550 | 850 72250 | 7225 | 79475
MAY,14 30 20 | 17 | 2550 | 8.50 72250 | 72.25| 794.75
JUN,14 30 20 | 25 | 2550 | 0.50 42.50 4.25 46.75
JuL14 30 20 | 20 | 2550 | 550 | 46750 | 46.75| 514.25
AUG,14 30 20 | 20 | 2550 | 550 | 467.50| 46.75| 514.25
SEP,14 30 20 | 23 | 2550 | 250 21250 | 21.25| 233.75
OCT,14 30 20 | 20 | 2550 | 550 | 467.50| 46.75| 514.25
NOV,14 30 20 | 17 | 2550 | 850 | 72250 72.25| 79475
DEC,14 30 20 | 20 | 2550 | 550 | 467.50| 46.75| 514.25
JAN,15 30 20 | 17 | 2550 | 8.50 72250 | 72.25| 794.75
FEB,15 30 20 | 17 | 2550 | 850 72250 | 72.25| 79475
MAR, 15 30 20 | 17 | 2550 | 850 | 72250| 72.25| 79475
APR,15 30 20 | 20 | 2550 | 550 | 495.00| 4950 544.50
MAY, 15 30 20 | 19 | 2550 | 650 | "585.00| 5850 643.50
JUN,15 30 20 | 20 | 2550 | 550 | 495.00| 49.50| 544.50
JUL15 30 20 | 17 | 2550 | 8.50 765.00 | 76.50| 841.50
AUG, 15 30 20 | 19 | 2550 | 6.50 585.00 | 5850 | 643.50
SEP,15 30 20 | 17 | 2550 | 850 765.00 | 76.50| 841.50
OCT,15 30 20 | 17 | 2550 | 8.50 765.00 | 76.50 | 841.50
NOV,15 30 20 | 17 | 2550 | 850 | 765.00| 7650 841.50
DEC,15 30 20 | 17 | 2550 | 850 765.00 | 76.50| 841.50
JAN, 16 30 20 | 18 | 25.50 | 7.50 675.00 | 67.50| 742.50
FEB,16 30 20 | 17 | 2550 | 850 | 765.00| 76550 841.50
MAR, 16 30 20 765.00 | 7650 | 841.50
APR,16 30 20 765.00 | 76.50 | 841.50




| MAY,16 30 20 | 17 | 2550 | 850 | 765.00| 7650| 84150
JUN,16 30 20 | 17 | 2550 | 850 765.00 | 7650 841.50
JUL,16 30 20 | 22 | 2550 | 3.50 | 315.00| 3150| 34650
AUG, 16 30 20 | 20 | 2550 | 550 | 495.00| 4950| 54450
SEP,16 30 20 | 22 | 2550 | 350 | 315.00| 31.50| 34650
oCT,16 | 30 20 | 19 | 2550 | 650 | 585.00| 5850| 643.50
NOV,16 30 20 | 18 | 28850 | 7:p 675.00 | 67.50 | 742.50
DEC,16 30 20 | 17 | 2550 | 850 765.00 | 7650 84150
JAN,17 30 20 | 17 | 2550 | 850 765.00 | 7650| 841.50
FEB,17 30 20 | 18 | 2550 | 750 675.00 | 67.50 | 742.50
MAR,17 30 20 | 18 | 2550 | 7.0 675.00 | 67.50| 742.50

41312.50 | 4131.25 | 45443 75
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Ffom the month April 17, Respondent leagerised correc"t load 30 KW ( Under LTMD
tariff ) of Plaintiff's connection and since April 17, Palaintiff is being billed for
contraced load 30 KW under LTMD tariff. Since April 17, Plaintiff has been paying the
energy bill under LTMD for 30 KW being issued by Respondent.

As per revision of Tariff structure tariff published by GERC effective from 01.09.11
revised nomenclature was given to LFD-II, LTP-1, LTP-IIIl and LTP-I| as LTMD. LTMD /
NRGP tariff was introduced from 01.9.11.
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3.8 As per revision of tariff structure, under the title " Billing Of Consumers" Sr.no.7 since

3.9

4.0

4.1

with the revised provisions of tariff the stipulation of motive power load and non motive
power load has been removed the premises where two or more connections are
provided for measurement of consumption of motive power load and non motive power
load such connections are to be amalgamted into a single connection and total contract
demand of all amalgamting connections shall be the contracted demand of the
resultant amalgamated connections up to maximum load limit of 100 KW., after
amalgamating different connections the resultant amalgamated connections is to be
billed under appropriate tariff category i.e. NON-RGP category for contracted load up
to 40 KW and LTMD catagory for contracted load above 40 KW.

As per 3.7 and 3.8 above, in the present case Respondent revised Plaintiff's bill under
LTMD tariff category with effect from 1.9.11 and issued supplimentary bill for the
amount of Rs.45,443.75 to the Palintiff as per mothwise break-up given at 2.6 above.

Plaintiff's power connection before introducing the LTP-3 tariff was of Contract Load 40
HP under prevalent tariff category.

LTP-3 tariff was introduced on the contract demand base wherein plaintiff had declared
20 KW contract demand under LTP-3, however contract load of the connection was 40
HP when palintiff opted LTP-3 tariff.

There was a provision to change the contract demand of LTP-3 connection but within
the limit of consumer's contract load.

4.2 Also there was provision to switchover from LTP-1 to LTP-3 tariff and vice versa under

4.3

certain conditions laid down in prevailing tariff schedule.

At the time of new tariff published w.e.f 1.9.11 by GERC, ‘Plaintiff's contracted load 40
HP was converted into contract demand 20 KW. Under LTMD being demand base tariff
Respodent was required to convert 40 HP into 30 KW, instead, by mistake of
Respondent's staff, Plaintiff's connection was being billed for 20 Kw contract load
instead of 30 KW.

4.4 The respondent has rightly issued the supplimentary bill under LTMD tarif for 30 KW as

per tariff published by GERC dtd. 06.09.11.




45 Plaintiff has represented the limitation on recovery of old bills beyond 2 years in their
vernacular language and that Respondent can not recover dues after two years,
against which Respondent has produced Chapter 17, section 17 of for 'Fraud and
Mistake' of 89th Report of Law Commision on Limitation Act 1963.

4.6 Recovery of the supplimentary bill issued by respondent is required to read in the
context of section 56(2) of Elec. Act.2003. " Not withstanding anything contained in any
other law for the time being in force, no sum due from any consumer, under this section
shall be recoverable after the period of 2 years from the date when such sum become

first due unless such sum has been shown contineulsly as recievable as amount of

charges for electricity supplied and the license shall not cut off the supply of electricity”.
Section 56(2) of Electricity Act 2003 do not empower respondent to recover any amount
if the period of 2 years has left, no electricity supply be cut off for non payment of those
dues.”

Two years are quite and adequete period available to the distribution liecense to raise
the bill towards the arrears if remained unclaimed for any reason, which in this case was
due to manual error, in such situation it would be unreasonable to interpret the
provisions of section 56(2) in a manner to give a blank authorisaiton to the respondent

without any time limit to claim the whole amount bill keeping with the provisions of

section 56(2), distribution liecense is free to recover the same by any remedy

permissible under law. This gives sufficient |atitude to safeguard the interest of
distribution liecense.

4.7 In present case, as per 3 6 above, Plaintiff is getting regular monthly enrgy bill for 30
KW under LTMD tarrif from April 17 and same are being paid by Plaintiff.

4.8 From the above observation at 4.6 and 4.7 Respondent is entitled to recover the bill
amount for the period of two years preceding April 17. In the instant case Respondent

can recover the amount of bill for the period of March 15 to March 17.




‘:ORDER:

On the base of written,oral representations and documents from both party and Forum's

observations and findings..

"It is ordered as per conclusion 4.8, Respondent is directed to cancel the
supplementary bill issued to Plaintiff and reissue bill for the period March 15 to
March 17 and credit the amount, if any, paid by plaintiff.”

e If Plaintiff has any grievance against this judgement, then Plaintiff can represent to The
Ombudsman Office, Block No. 3, Polytechnic Compound, Ambavadi, Ahmedabad in 30 days after

this judgement.
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