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BEARING

MONTHS LOAD CD

Billed
85o/o

Actual
85o/o DIFF DIFF FIX DIFF TOTAL

SEP,11 2L 20 77 17.85 0.85 55.25 5.525 60.775

DEC,11 23 20 t7 19.55 2.55 165.75 16.s75 t82.325
FEB,12 23 20 19 19.55 0.s5 35.75 3.57s 39.325

MAR,12 23 20 t7 19.55 2.5s 165.75 16.575 tgz:?E
APR,12 23 20 17 19.55 2.55 165.75 16.575 rszSa
MAY,12 23 20 t7 19.5s 2.55 165.75 L6.575 L8a32s_
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JUN,12 0.55 35.75

JUL,].2

SEP,12

FEB,].3

L82.32s
APR,13 I31,.75
MAY,13 131.75
JUN,1.3 73L.75
JUL,].3 t44.92s
AUG,13 13t.75

144.92s

I3L.75

131.75

13.175

21.675

13.t75

21.675

2L675

13.77s

137.7s

MAY,15

JUN,15

252.45

252.4s

JUN,16

SEP,16
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G



NOV,l.6 23 20 17 19.55 2.55 229.s 22.95 252.45

DEC,16 23 20 17 19.55 2.55 229.s 22.95 252.45

JAN,17 23 20 17 19.55 2.55 229.5 22.95 252.45

9545.5 954.55 10500.05

?.e 6.{risct 89th report of low common of lndia on the limitation act-1963 d.tc[.t

chapter-L7 section-t7 fraud & mistake page no-48 -tt para 17.2 " for relief on the

ground of mistake" and provided that the starting point shall be "when the

mistake becomes known as plaintiff" rt,? Bltt[iti eLer-il l*{ld}ui arLi. r,trQ.ar uQ-tor.r.
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ln accordance with new tariff introduced by GERC in September-11, Respondent

amalgamated 2.0 KW load of Plaintiff's lighting connection by removing lighting

meter and ceasing regular energy bills of lighting connection. Upon mearging 2.0

KW of lighting load with three phase load Plaintiff was supposed to be billed for 23

KW (aggregate load of 21 KW (28 HP) and 2 KW lighting load ) under LTMD tariff.

lnstead, by mistake of Respondent's employee, Plaintiff's was being billed for 20 KW

from Sept-11 to Jan-17.

U[it.rre,'[-L[ uiL$la l{c'rLcLi r'ileftcL*rl ucft gA a1-rrr[ a4rcrdt. UlA.rLA'lri. .rLt'|,\ Sept- I I to Jan- l7

gtil-ri ti*trtcllqr elurL-t{ *'[sil qLd +ti 6d.sgdl-rl a+L+a{ 1r.10,s002- { gr+si] ofle

.rLe,'li. uLQe 0.

From the month Feb-17, Respondent leagerised correct load 23 KW of Plaintiff's

connection and since Feb-17, Palaintiff is being billed for contracted (amalgamated)

load 23 KW under LTMD tariff. Since Feb-17, Plaintiff has been paying the energy

bill under LTMD for 23 KW being issued by R

3.4

3.3

3.lt

3.6

. .lt. .



3.7 As per revision of Tariff structure tariff published by GERC effective from 01'09'11

revised nomenclature was given to LFD-Il' LTP-1, LTP-Illl and LTP-ll as LTMD'

LTMD / NRGP tariff was introduced from 01'9'11'

As per revision of tariff structure, under the title ,, Billing of Consumers'. Sr'no.7

since with the revised provisions of tariff the stipulation of motive power load and

non motive power load has been removed the premises where two or more

connections are provided for measurement of consumption of motive power load and

non motive power load such connections are to be amalgamted into a single

connection and total contract demand of all amalgamting connections shall be the

contracted demand of the resurtant amargamated connections up to maximum load

limitofl00KW',afteramalgamatingdifferentconnectionstheresultant
amargamated connections is to be biiled under appropriate tariff category i'e. NoN-

RGP category for contracted load up to 40 KW and LTMD catagory for contracted

load above 40 KW.

As per 3.7 and 3.8 above, in the present case Respondent corrected Plaintiff's load

as 23 KW and issued supplementary bill for amount of Rs 10500 under LTMD tariff

category with effect from sept-11 ( after removal and ceasing single phase energy

bill) to Palintiff as mothwise break-up given at 2'6 above'

praintiff,s power connection before introducing the LTp-3 tariff was of contract Load

28 HP under prevalent tariff category

LTP-3tariffwasintroducedonthecontractdemandbasewhereinplaintiffhad

declared20KWcontractdemandunderLTP-3,howevercontractloadofthe
connectionwas2SHPwhenpalintiffoptedLTP-3tariff...

As per new tariff published w.e.f 1.9.11 by GERC, after merging 2 KW load of single

phase connection Plaintiff's contracted load 28HP (21 KW) aggregate cotract

demandunderLTMDtariffwashappenedtobe23KW.lnstead,bymistakeof
Respondent,s staff, Plaintiff's connection WaS being billed for 20 KW contract

demand under LTMD tariff, without taking 2 KW lighting load in to consideration'

4.2 The respondent has rightly issued the supplimentary bill under LTMD tarif for 23 Kw

from Sept-11 to Jan-17 as per tariff published

3.9

4.0

4.1

.]'/ p,c.Y.c,L
11t 11,r.,sq'63l6tllo'ii.iiravnagar

G.

bvG td. 06.09.11.



4.3

4.4

4.5

4.6

c..v..

Plaintiff's single phase connection was removed in Jan-1 2 and 2 kwlighting load
was merged in three phase load by respondent as per provision in LTMD tariff.

ln their oral representation on 03.o 1.2019 to Forum, plaintiff has represented about
Delay Payment charges being billed by Respondent, though complaint was filed toForum.

Plaintiff has paid 50% amount of bill with objection. since the complaint was pending
with Forum' it is view of Forum that Respondent will not r.6.ou"r. Dpc billed against
supplemantry bill of 10,500/_.

From the above observation at 3.g,4.1,4.2 and 4.4biil issued
per tariff provision and praintif is riabre Io pry the biil issued by
per Para 4.S DpC be not recovered from plaintiff.

to Respondent is as

Respondent and as

:-ORDER::

On the base of written, oral representations and
and Forum's observations and findings order is

lf Plaintiff has any grievance against this judgement, then
Ombudsman Office, Block No. 3, polytechnic Compound,
days after this judgement.

documents from both party

given as per 4.6 above.

Plaintiff can represent to The
Ambavadi, Ahmedabad in 30

( B.J. Dave )
lndependent Member

Date :03.0i.2019.

( Absent )
( P.H. Mavani)

Technical Mem'ber
_Clriarman, C.G.R.F,
P.G.V.C.L., Bhavnagar.
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