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laintiff

ilepresented by (Plaintiff)

llepresented bY (ResPondent)

(BEFORE CONSUMER GRIEVANCE REDRESSAL FORUM, PGVCL' BHAVNAGAR)

CONSUMER GRIEVANCE REDRESSAL FORUM

P.G.V.C.L., Zonal Office,

Old Power House Compound, Chavdigate,

Bhavnagar.

Case No. 137118-19. -1'r'

M/s. Everest Starch (lndia) Pvt. Ltd'

v/s. 0

Paschim Gujarat Vij Company Limited'
a'

Presentation Date :* 22lO2l2OL9 g
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P,espondent

:- Authorised Person.

on behalf of M/s. Everest Starch (lndia) Pvt' Ltd'

:- Shri A. H. Talasaniya, EE, Division Office, Surendrdnagar'

(Paschim Gujarat Vij Company Limited) ;;

The plaintiff M/s. Everest Starch (lndia) Pvt. Ltd., At-Rajkot had applied before The,l'
'ii1

Convener, c.G.R.F., Bhavnagar for grievance regarding night tariff of H.T. connection' The "'

,pplication registered at this office as case No. 137/18-19 and sent to The s'E., surendranagar for

,cply submission vide letter No. BZ/Forumlrolllr8-Lg15240 Dt. 19.11.18 under intimation to the

'laintiff.

Forum has informed the Plaintiff for personnal hearing on dtd' 
,

\7.I2.1.g,03.11.1g, But the Plaintiff was not present, on date 23.01.19 applicant asked for i, 
lXli' :r'q

,cjournmet.. Hence Forum given another hearing on dtd. 27.02.20rg. on behalf of Plaintiff'l :l
, .nq

.,uthrorisedperson was present. And shri shri A. H. Talasaniya, EE, Division office, SurendranaS.tli ]firt *r{
,i/as present on belahf of respondent (P.G.V.C.L.). 

l: H
r.ffi

'::'|- Plaintiff Representation: ""'

l.]lhavesubmittedmyrepresentationfornonegrantingofNightofuserebatetoourHT

consumer No.18629, M/s. Everest Starch (lndia) Pvt. Ltd. as under.

.t.Z After received notification by GERC wide letter no. PGVCL/REG-CeI|/T-3450 Dt.25.04.2016,

we observed some ambiguities and differences there in our monthly bill. So we have raised '

grievances and for the same we have submit our representation to Division office, PGVCL,'

!t has very clearly been specified'i

2'.

$i

wide our letter dated 23,03.2018 but its reglqtt



i.3

.4

that the energy consumed during night hours of 10.00 PM to 6'00 AM next morning shall be

eligible for concession at the rate 40 paisa per unit and prior to this notification i'e' before

01.04.2016, this concession was granted on the excess consumption of Il3 portion of total

consumption and that at the rate of 85175 paisa per unit'

After describing the provision in GERC tariff order, we

attention towards our monthly bill since date of release i.e.

has been ignored or not granted by PGVCL Division office.

Moreover, as per our knowledge night use of rebate was also granted to Sadbhav ceramic of l'l

Morbi of case no.L28l20I7 by ombudsman since date of releale of HT connection 
;';

Looking to above fact and contentions mentioned above we hope your good self will"

understand our sentiments and will look out in the entire case as per rules in possible

shortest period. And we requested to your good self please pass directives to PGVCL office

for refund such concession unit rate in our next monthly bill.

plaintitf Representation: Plaintitf has submitted his representation on dt.21.02.19 are

as untler:- ::

u.iL il.riu +aLai fFsrrL qLdia ct'Lrr:l2a ilDre lory eil e{LeE d. u'utr dlryqile "fl.6.rttr.{i- }..'l+ }
.

dL€r .+LJ-r q{rcrcui oiq s. .tti tor.x r{l toe..r gtil-tL )r'l+ r,iL€t-tr tr.L i.t3 HTP-I qi ttL ''

i.r:.r plL r3.1r ui qd totz qL )r'l* uL$e.-tL tlL i.q.x, HTP-I ql i.14.1 DEMANDiI

CHARGES, 14.2 ENERGY CHARGES , L4.3TIME OF USE CHARGES, ].4.4 BILLING DEMAND, 14.5 f
:

MINIMUM BILLS, 14.6 POWER FACTOR ADJUSTMENT CHARGES, 1'4,7 MAXIMUM DENAND

AND ITS MEASUREMENT, 14.8 CONTRACT DEMAND, 14.9 REBATE FOR SUPPLY AT EHV, '

1.4.10 CoNcESSIoN FoR USE oF ELECTRICITY DURING NIGHT HOURS ]TIg3 \D{[ &. qLESJi

ty.r p{l ry.l.o (t,:.q. rj} t:.lo) Uqrq cfle q{Lq.tLg dLt t}. uttii usiq e.l'l v 4lryt'flaql trL
. / \ -.i.rx.e(t3.3) Time of Use Charge crcttcrcttitl ttL{ d. ',t?.'g Qtt i.1Y.L0 (t':-co) 3%q:

CONCESSION FOR USE OF ELECTRICITY DURING NIGHT HOURS Utqc{tq,i }TLCTd'I9{I, * Oi'] U{I;
nu'

utq.qtuu giatcrt hctL.ftlt s{il "tLi lgr4lct sia. Cl-.6.ett?.tfl. '{l Approved tariff schedule'i
4rl

Stot tLdI c{q1ttt 11? night rebate l,tL\3. Night Rebate rttrl.,lLctz{I u*t]i qqqtqt?t &. ,,tLeil Night.i

Rebate [it*t 3rt'L dl"rryisLct ell qqa c{t?e{i ldtqi aql hia'l u'iLti sle. ;;
4"

Respondent Re-Presentation:- ll

d. .}.ti+a uLaI (6Fs..rL) qr.ct[., dar.B. qr€3 i. \(slc.t'l r.guta-tL I'tStittLi %ettqqt{ }, q"Le}

dr. ?€.og. (ot Z .ft r,ttdL tcrn r -t[6a h1+-t'i ALCq. t-?.o1.X e{[ g-t-tot1t Utt'l-tt ltrtllsltuttitl ),]tea

] uLtLl e e{i x .tdtL urt.t.tluL1 q}qtt-[L

l"l.tltclt ltl,tL.t SIQ t}.

would like to draw Your kind;;

O2.O5.zlI4the said .onc"ssion 
jl
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1t?G Ut? Gtq"A ),u. ltEr?-tL l3ruLql qtgj AqrQ.t rLe.rq cl
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.tdti aqqcLLqi dl.ft crqL qle

l./t ot L .rL sciru -i. r.,:(iii)

tr{:

ii'r

Q td uJcrLtLli

t"rq atLi ad +
iJF'

lir

" rt*$
,,u *{t,

r$4

i..E!+
,d*
r4)il,
r ihS
I ,!.,'1.

I {:!.4

! i'di
'f../.,{

urrr rirri -uda ){l* }iJL tasLur.,r qq.e *au l'l.iLJ Q.{l+L.t rrrti i.g
BRrLql i.-,-otx €,?nr.-r si.sr[-r rle'l] qqL rro'l siri sLe.eir?ri. {L$a

i.-.ot'r ,il Zt-<crU UiLru ?r'q.rtrtr.rtrqi rda ).l+-t'i a[or ?r/i.cr

etl'rrr 3'16r. {ei qrqc qter rqr?r /'r .rd qtsi tLda )rjl+-li eLq qi.iLe

rvrd trit.

on the basis of written submission, evidences, documents and orar
'roth party during hearing, Forum's observations and findings are as under:-

,r+Li r,LLiicr t) i Uel qrsj-1.

3Ra-il d4 il€qqi -t dLf

.tsil. * s4ls.t r). uLg Grtr

sl-ij eLe-[ Re{dlq ut'r{cuqt2_

representation frorn

ii;
1*
tlr
i.

igi

'li.

*,
4-"
j'F:

1.1

,r,2

Everest Starch (lndia) pvt. Ltd, plaintiff,

consumer number Ig629 at village Vanki
Respondent.

is High Tension consumer of 2j.00 KVA bearing
of Taluka Sayla under the area jurisdiction of

Plaintiff has filed complain dated 3.11.2018 before Forum. on 7.r2.20].g, first hearing,
Plaintiff's representative was appeared to represent the case. As plaintiff's written ,irepresentation dated 3.1L.201"8 was ambiguous and attachments, as narrated in l;representation, were not attached along with representation, plaintiff's representative was .,

asked by Forum to represent his case and produce attachments / documents so that.l
Respondent can submit their reply. As Plaintiff asked permission to resubmit written rfry,l,i,
hearing was adjourned' on 23.'J,.1,g, Plaintiff had asked adjournment and on 22.z.r9the:r,
case was heard ,lf.

tr,

On 22.7.2019 plai ntiff resu b m itted their representation.

As per tariff provision of HTP-I connection, Plaintiff's connection should be billed andaccordingly Plaintiff should get rebate on night consumption. But, Respondent did not give'rebate on night consumption from May 2014 to March 2015, plaintiff,s connection wasreleased in May 20L4' Respondent has also confirmed that rebate has not been given to "Plaintiff as per tariff provision. During hearing Respondent has stated that,;;;r; .,rn"lf:
system or human mistake rebate on night consumption was not being given from ltrt'ay r+ tofiMarch 15; if the Plaintiff had represented it at appropriate time, rebate on night ;,consumption would have been given. 

:i,,
t:fNow' after lapse of more than three years, plaintiff has demanded rebate on night y,consumption' As per Clause no 2.30 (iii) of Notification No.: 2 of 20j.1.: llj

A Complainunt shall not he entitlecl to upproach t
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ht cases v'here lhe CttnqtlttintiGricvunce hus been regi,;tererJ tu,o years u"fier the dateon which lhc c.uusc of'ut.tbn hus crris,en

l'6 ln the instant case, Plaintiff was not getting rebate on night consumption from May 2014 toApril 2015' Plaintiff registered theircomplaintto Forum on 3.11.201g. As per para 3.5, plaintiff
is not entitled to approach Forum as Plaintiff has registered the complaint three years after thecause of action has arisen.

3'7 on the basis of above observations and findings and as per para 3.5 and para 3.6 plaintiff,s
representation for availing rebate on night consumption from May -1-4 to April -15 is notacceptable.

;h,

lilt

nl*

ti;',
:i
rii''
*.
4F

ordered as per para 3.7.

documents, observations and findings, Forum

lf Plaintiff has any grievance

Ombudsman Office, Block No.

after this judgement.

against this judgement, then plaintiff

3, Polytechnic Compound, Ambavadi,

can represent to The

Ahmedabad in 30 days

( B.J. Dave )
rdependent Member

'ate :22.O2.2AL9.

ABSENT

(P.H. Mavani)
Technical Member

( v[.R.Vajaria)
Chiarman, C.G.R.F,

P.G.V.C. 1., Bhavnagar.
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