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(BEFORE CONSUMER GRIEVANCE REDRESSAL FORUM, PGVCL, BHAVNAGAR)

CONSUMER GRIEVANCE REDRESSAL FORUM
P.G.V.C.L., Zonal Office,

Old Power House Compound, Chavdigate,
Bhavnagar.

= Case No. 137/18-19. =

“laintiff - M/s. Everest Starch (India) Pvt. Ltd.
@ V/s. ®
Respondent - Paschim Gujarat Vij Company Limited. sk

@ Presentation Date :— 22/02/2019 <

Represented by (Plaintiff) :- Authorised Person. L
' on behalf of M/s. Everest Starch (India) Pvt. Ltd. o
represented by (Respondent) .- Shri A. H. Talasaniya, EE, Division Office, Surendranagar.

(Paschim Gujarat Vij Company Limited) @
The Plaintiff M/s. Everest Starch (India) Pvt. Ltd., At-Rajkot had applied before Thel .

i
Convener, C.G.R.F., Bhavnagar for grievance regarding night tariff of H.T. connection. The !

pplication registered at this office as case No. 137/18-19 and sent to The S.E., Surendranagar for
reply submission vide letter No. BZ/Forum/102/18-19/5240 Dt. 19.11.18 under intimation to the
Slaintiff.

Forum has informed the Plaintiff for  personnal  hearing on dtd.
17.12.18, 03.11.18, But the Plaintiff was not present, on date 23.01.19 applicant asked for

i

:djo>urnmet.. Hence Forum given another hearing on dtd. 22.02.2019. On behalf of Plaintiff%

[
iy A

“uthrorisedPerson was present. And Shri Shri A. H. Talasaniya, EE, Division Office, Surendranagar

: “© wi
was present on belahf of respondent (P.G.V.C.L.). * *g

Plaintiff Representation:

el | have submitted my representation for none granting of Night of use rebate to our HT
Consumer No.18629, M/s. Everest Starch (India) Pvt. Ltd. as under.

1.2 After received notification by GERC wide letter no. PGVCL/REG-Cell/T-3450 Dt.25.04.2016,

we observed some ambiguities and differences there in our monthly bill. So we have raised -

grievances and for the same we have submit our representation to Division office, PGVCL e




1.6

that the energy consumed during night hours of 10.00 PM to 6.00 AM next morning shall be

eligible for concession at the rate 40 paisa per unit and prior to this notification i.e. before
01.04.2016, this concession was granted on the excess consumption of 1/3 portion of total
consumption and that at the rate of 85/75 paisa per unit. v‘ i
After descrlbmg the provision in GERC tariff order, we would like to draw your kmd > ,
attention towards our monthly bill since date of release i.e. 02.05.2014 the said concession * :*
has been ignored or not granted by PGVCL Division office.
Moreover, as per our knowledge night use of rebate was also granted to Sadbhav ceramic of m

Morbi of case no.128/2017 by Ombudsman since date of relea§e of HT connection. ‘ L i

Looking to above fact and contentions mentioned above we hope your good self will’

understand our sentiments and will look out in the entire case as per rules in possible
shortest period. And we requested to your good self please pass directives to PGVCL office

for refund such concession unit rate in our next monthly bill.

Plaintiff Representation: Plaintiff has submitted his representation on dt. 21.02.19 are

as under:- :

il Padze 221l Sheul wisie dlillze Ma 20 4l Aes B. w3 sl A6 2uz Al es -
2A$2 Wi—2 oirtacidd d B, @l 1oty Ul 201w Yl 2408 il UL .43 HTP-1 Ml UL
q93.9 Al 13.990 2 ad 209¢ AL 238 IS U .1y, HTP-1 4l <.14.1 DEMAND%‘ :
CHARGES, 14.2 ENERGY CHARGES, 14.3 TIME OF USE CHARGES, 14.4 BILLING DEMAND, 14.5 :
MINIMUM BILLS, 14.6 POWER FACTOR ADJUSTMENT CHARGES, 14.7 MAXIMUM DENAND
AND ITS MEASUREMENT, 14.8 CONTRACT DEMAND, 14.9 REBATE FOR SUPPLY AT EHV, .
14.10 CONCESSION FOR USE OF ELECTRICITY DURING NIGHT HOURS g5 Hi2sil 8. e
a4l 17.90 (13.1 4l 13.90) 4o olld oirticiaid G B, A uan ol o dloellani L
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w0
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Hortt Rofl Azl uR nightvrebate »ud. Night Rebate 213viell 2041 sotaiua . 2l Night;
Rebate (un yoret lordisia 13 uida cnefl »uud ddl Rridl 2eiat s2a.

Respondent Re-Presentation:-
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noth party during hearing, Forum's observations and findings are as under:-

t1

3.4
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FORUM's Observation and Findings :

On the basis of written submission, evidences, documents and oral representation from .
4

Everest Starch (India) Pvt. Ltd, Plaintiff, is High Tension consumer of 2100 KVA bearing

consumer number 18629 at village Vanki of Taluka Sayla under the area jurisdiction of
Respondent.

Plaintiff has filed complain dated 3.11.2018 before Forum. On 7.12.2018, first hearing, ,‘
Plaintiff's representative was appeared to represent the case. As Plaintiff's written 7 :
representation dated 3.11.2018 was ambiguous and attachments, as narrated in . :
representation, were not attached along with representation, Plaintiff's representative was .,
asked by Forum to represent his case and produce attachments / documents so that,“
Respondent can submit their reply. As Plaintiff asked permission to resubmit written reply, :

hearing was adjourned. On 23.1.19, Plaintiff had asked adjournment and on 22.2.19 the
case was heard.

On 22.2.2019 Plaintiff resubmitted their representation.

As per tariff provision of HTP- connection, Plaintiff's connection should be billed and
accordingly Plaintiff should get rebate on night consumption. But, Respondent did not give
rebate on night consumption from May 2014 to March 2015. plaintiff's connection was .
released in May 2014, Respondent has also confirmed that rebate has not been given to - s
Plaintiff as per tariff provision. During hearing Respondent has stated that through eitherzz“:%;
system or human mistake rebate on night consumption was not being given from May 14 to w o

March 15; if the Plaintiff had represented it at appropriate time, rebate on night
consumption would have been given. -

Now, aft_er lapse of more than three years, Plaintiff has demanded rebate on nightjrﬁ:‘
consumption. As per Clause no 2.30 (iii) of Notification No.: 2 of 2011 *




1. In cases where the Complaint/Grievance has been registere

d two years after the date
on which the cause of action has arisen

.6 Inthe instant case, Plaintiff was not getting rebate on night consumption from May 2014 to
April 2015. Plaintiff registered their complaint to Forum on 3.11.2018. As per Para 3.5, Plaintiff .

is not entitled to approach Forum as Plaintiff has registered the complaint three years after the
cause of action has arisen.

3.7 On the basis of above observations and findings and as per Para 3.5 and Para 3.6 Plaintiff's
representation for availing rebate on night consumption from May -14 to April -15 is not

acceptable.
: ORDER :
i g
¥4 ke
» From the above representation, replies, documents, observations and findings, Forum_f@
ordered as per Para 3.7. b
#
If Plaintiff has any grievance against this judgement, then Plaintiff can represent to The'%
Ombudsman Office, Block No. 3, Polytechnic Compound, Ambavadi, Ahmedabad in 30 days
after this judgement.
ABSENT
(B.J). Dave) ( P.H. Mavani) ( M.R. Vajaria)
~dependent Member Technical Member

Chiarman, C.G.R.F,

P.G.V.C.L., Bhavnagar.
'ate : 22.02.2019.




