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We are having 34 HP loaded LTMD {LTP-3) electric connection from long time and. we

are paying regularly paying electric bill payment. Our Customer No.7Z6Ot/OO4g7/5.

We have been not inform at the time of merge and after five year we received notice

vide letter no.DElscSD-L/REV/Audit/116 Dt.t0/oL/17, notice from year 2011 to till
today to pay within 15 days.

So, we would like to inform you to wave Rs.59,256/- also we have been charged a

penalty and interest for the same above payment.
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So, we hereby request you that due to mistake from PGVCL account department why

we bear such a loss in such a low working condition of our unit.

1.1.t So, kindly clear above matter on receipt of the same' So kindly do needful in this matter

as earlY as Possible.
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FEB,t2
773.50

JUL,T2

S EP,12

L1.1,2.65
1011,s0 101.15 3.712.6s

1.L1.2.65

101.1s 111,2.65
1011.50 11.12.65

101.15 111,2.6s
1011.50 11.12.6s

ze.so I 11.s0 L01.15 1.3,12.6s
1011.50 101. L5 1 L 12.65
1011.50 101.1s 1.1_1.2,65
1011.50 101.1s
1011.s0 101.15 1112.65MAY,14

101.1s L1.1.2.65
1011.50 L0L.15 tt1_2.6s
101L.50 11.12.65
1011.50 101.1s 1.11.2.65
101.1.50 101.1s 1,1.1.2.65

tIL2.65
101.1s 1.L1.2.65

1011.50 101.15 Lt1.2.65
10L1.50 L01.15 1112.6s
101i..so I 101.15 1.11,2.6s

1112.65
1071.00 1178.10
1071.00 r1.78.1,0
107L.00 1.07.1.0 L1,78.1.0JUL,1.5
1071.00 1.07.I0
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sEP,l.5 34 20 t7 28.90 11.90 1071.00 to7.t0 t178.10
ocr,15 34 20 17 28.90 11.90 1071.00 1.O7.LO 1178.10
NOV,15 34 20 T7 28.90 11.90 1071.00 1.07.10 1.178.10
DEC,15 34 20 L7 28.90 11.90 1071.00 1.O7.tO 1178.10
JAN,16 34 20 t7 28.90 1L.90 1071.00 107.10 1178.10
FEB.16 34 20 17 28.90 11.90 1071.00 107.10 1178.10
MAR,].6 34 20 t7 28.90 1L.90 1071.00 107.10 1178.10
APR,].6 34 20 77 28.90 11.90 L071.00 107.10 1178.10
MAY,16 34 20 1.7 28.90 L1.90 1071.00 L07.LO 1178.10
JUN,16 34 20 1.7 28.90 11.90 1071.00 107.10 L178.rO
JUL,],6 34 20 17 28.90 11.90 1071.00 1.07.10 1.178.t0
AUG,16 34 20 1.7 28.90 11.90 1.071..00 ro7.1.0 1 178. L0
SEP,16 34 20 77 28.90 1L .90 L07.1.00 TO7,LO LI78.t0
ocT.16 34 20 t7 28.90 11.90 1071.00 107.1.0 1178.I0
NOV,16 34 20 'J.7 28.90 11.90 1071.00 I07.1.O 1178.10
DEC,L6 34 20 17 28.90 11.90 1071.00 L07.10 1.778.10
JAN,]"7 34 20 t7 28.90 1L.90 1071.00 107.10 1178.L0
FEB,t7 34 20 77 28.90 11.90 1071.00 1.07.L0 1178.10
MAR,17 34 20 1.7 28.90 11.90 1.071.00 L07.10 1178.10

Total... 66121.50 661.2.\s 72733.6s

Further as per 89tt' report df low common of india on the limitation act-{g63

chapter-l7 section-17 ftaud & mistake page no 48 Para No. 17.2 .. for relief

on the ground of mistake'and provided that the star{ing point shall be .trarhen

the mistake becomes known as plaintiff.. the amount in this case from sept-

1{ till today's period is chargeable.

c +iarrg dtr$:- cttgl u'l lldqtgl-{l ?gutct 6qr{l .{Ia} Sror dr?Er -flgul 0.

€.1 .udl d.+J[c-si qaqiJ{i -u'r{ e{res -l o?9ot/ooxc9/\t r{l tedtr,h$t }iieircttg dlr

"rlstq t{ltE t}

3.1 ctLdl-ti 4Ir dtsrsr{.l s?[l'ld dlrycqn ilt).lt iri ?,tredtohSt ]t1+ qL.rcu. q0qr tl"]sa ctls

xq dq{ (sx) ea'r.

3.€ ctrdlbl qedt,{I-s )t't+-t] hsc-.{ +"{krle e'it! i u.td i-iL "rrUr sle strflc dl"r rrioL eo

31.q'i. ecft, ute{l cttdl-tl dlr dLsLsL{ t'fte{lcL r,let8.{l-e )t'l+ 3ror s?.1ila rlcr ?o sl.q].

urrcl ug e5i.

3.Y ilQ.tt lti d[ttr't[?i{l ktt?t -tq'i )t1+ t,rqer qdr.rLrhl qlv dLsLqL{ t'{Ic{l.L +rt).rt e{i

r,ledl{tgt )t'l+ StoL ug r'rt5g e{, utg e[aqL€,'l{L s.iqr?'l-{l c1a p{l crdl{ d}r v^i.srsr{

t'fte{Ict g?.t?'[ct ]ticL gy {l.ql. r qrd ro fl.q]. ga.Ltec q-lcr qqLqloflc€{lJt erd sg.
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3.6

g..r ]rld.rrdt.ri +tldla holcLi r,[lc-[tcL'ri u.tl cacL ertr-r'rl urctcu tti.rLel{ .tta'l.i +tQ-lt PIt Bil.-

tg gr{Itl ur,rcLrul er.urL-t{ t'lsu qL"t ui rSA.s3Jl-ti a+Ltct{ tr1. { 3r+eft <'{lq qre'ti. Dctt.

lo.ot.tgfl uLte 0 i.q uci URqtdl 6r?t uQ.-lc. eil utd-to +jdlru il{a{rttcrui ctuttt'j

o,[ta ds r,tq uO. 3. gQ,o33.91t i uttqctt:{i qtda E. *. e's Xvc* D'

From the month April-L7, Respondent leagerised correct load 34 KW of Plaintiff's

connection and since April-L7, Palaintiff is being billed Jor contraced load 34 KW

under LTMD tariff. Since April-L7, Plaintiff has been paying the energy bill under

LTMD for 34 KW being issued by Respondent.

As per revision of Tariff structure tariff published by GERC effective from 01'09.11

revised nomenclature was given to LFD-ll, LTP-L, LTP-llll and LTP-ll as LTMD' LTMD /

NRGP tariff was introduced from 01.9'11

As per revision of tariff structure, under the title " Billing Of Consumers" Sr'no.7:

since with the revised provisions of tariff the stipulation of motive power load and

non motive power load has been removed the premises where two or more

connections are provided for measurement of consumption of motive power load

and non motive power load such connections are to be amalgamted into a single

connection and total contract demand of all amalgamting connections shall be the

contracted demand of the resultant amalgamated connections up to maximum load

limit of i.00 KW., after amalgamating different connections the resultant

amalgamated connections is to be billed under appropriate tariff category i'e. NON-

RGp category for contracted load up to 40 KW and LiVtO catagory for contracted

load above 40 KW.

As per para 3.7 and 3.8 above, in the present case, Respondent corrected Plaintiff's

load as 34 KW and issued supplementary bill for amount of Rs 59,276 under LTMD

tariff category with effect from 1.9.11 to Palintiff as mothwise break-up given at 2.6

above.

plaintiff's power connection before introducing the LTP-3 tariff was of Contract Load

45 HP under prevalent tariff category'
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4.L

had

the

4.0

4.2

4.3

LTP-3 tariff was introduced on the contract demand base

declared 20 KW contract demand under LTP-3, however

connection was 45 HP when palintiff opted LTP-3 tariff.

There was a provision to change the contract demand of

within the limit of consumer's contract load.

wherein plaintiff

contract load of

LTP-3 connection but

4.4

Also there was provision to switchover from LTP-L to LTP-3 tariff and vice versa.

At the time of new tariff published w.e.f 1.9.11 by GERC, Plaintiff's contracted load

45 HP was required to convert into contract demand (34 KW) under LTMD tariff

being demand base tariff. lnstead, by mistake of Respondent's staff, Plaintiff's

connection was being billed for 20 KW contract load. Plaintiff's contracted demand

20 KW of LTP-3 can not be considered as contracted demand under LTMD tariff

category. lf Plaintiff's cotract demand 20 KW of LTP-3 tarrif is considered for LTMD

tarrif category, it would be indiscriminaton to other consumers who had not opted

LTP-3 tarrif or switched over'from LTP-3 tarrif for time period as per their load

requirement.

The respondent has rightly issued the supplimentary bill under LTMD tarif for 34 KW

from Sept 11. to Dec-16 as per tariff published by cERC dtd. 6.9.1L

..9

4.5 Plaintiff has represented the limitation on recovery of old bills beyond 2 years during

hearing, against which Respondent has produced Chapler L7, section L7 of for'Fraud

and Mistake' of 89th Report of Law Commision on Limitation Act 1963.

4.6 Recovery of the supplementary bill issued by respondent is required to read in the

context of section 56(2) of Elec, Act.2003. cc"Not withstanding anything contained in

any other law for the time being in force, no sum due from any consumer, under this

section shall be recoverable after the period of 2 years from the date when such sum

become first due unless such sum has been shown contineulsly as recievable as

amount of charges for electricity supplied and the license shall not cut off the supply

of electricity".Section 56(2) of Electricity Act 2003 do not empower respondent to

recover any amount if the period of 2 years has left, no electricity supply be cut off

for non payment of those dues." ..9..



4.7

-_9--

Two.years are quite and adequete period available to the distribution liecense

to raise the bill towards the arrears if remained unclaimed for any reason, which in

this case was due to manual error, in such situation it would be unreasonable to

interpretthe provisions of section 56(2) in a manner to give a blank authorisaiton to

the respondent without any time limit to claim the whole amount bill keeping with

the provisions of section 56(2), distribution liecense is free to recover the same by

any remedy permissible under law. This gives sufficientilatitude to safeguard the

interest of distribution liecense.

ln present case, as per 3.6 above, Plaintiff is getting regular monthly enrgy bill for 34

KW under LTMD tarrif from April-l.7 and same are being paid by Plaintiff.

From the ibou" observation at 4.6 and 4.7 Respondent is entitled to recover the bill

amount for the period of two years preceding March-1.7. ln the instant case

Respondent can recover the amount of bill for the period of March-15 to March-17.

: ORDER :

On the base of written,oral representations and documents from both party and

Forum's observations and findings "lt is ordered as per conclusion 4.8, Respondent is

directed to scrap the supplementary bill issued to Plaintiff and reissue bill for the

period March-15 to March-17."

lf Plaintiff has any grievance against this judgement, then Plaintiff can represent to The

Ombudsman Office, Block No. 3, Polytechnic Compound, Ambavadi, Ahmedabad in 30

days after this judgement.

$
4.8

( B.J.Dave )
lndependent Member

Date: 14.05.2019.

(P.
Chiarman, C.G.R.F,

P.G.V.C.L., Bhavnagar.
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