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e As per the consumer representation they had informed regarding MD
reading of their ABT meter on dated 02.07.2023 to Executive Engineer,
PGVCL, Gandhidham D.O.

Consumer submitted ABT meter MRI reading & their DCS trends of
Generators data

Consumer had informed to Chief Engineer (Technical),corporate office
Office, Rajkot dated 25.07.2023

they requested for revision of electricity bill for july-23 to Executive
Engineer, PGVCL, Gandhidham D.O. dated 04.08.2023

they paid under protest electricity bill of July-23 with full amount of
Rs.8773050/-(excess amount of Rs.3720359/-)

Consumer submitted MRI data and their power plant DCS report to M/s.
Secure Meters Limited for analysis and opinion on subject matter.as under
On dtd 03.07.2023 observed higher MD (9.36) in our ABT meter (No -
GJ0652A) reading for Dtd 02.07.2023 01.00 AM

We have synchronized our TG set with grid at 11.45 pm Dtd 01 07 2023 that
time MD was 3.56 MVA in Our ABT meter and our TG Power generation was
1.9 MW with -1.2 MVAR & Import was 450 KW only

After TG synchronized, we have made ON 7600 KVAR cap bank 11.58 p.m.
Dtd 01.07.2023 (while 5430 KVAR cap. Bank was already in ON condition)
that time power Generation was 2 MW & -16.1 MVAR

We have observed our Generator PF in leading mode so we have made OFF
7600 KVAR capacitor Bank at 12.50 am Dtd 02.07.2023 that time power
Generation was 6 MW & -17.8 MVAR _

As per our observation and detail analysis we have not drawn actual /Active
power from grid but ABT meter was showing reading 39 (MF ratio:240) and
MD reading was 9.36 MVA

Also submitted to TG DCS trends and ABT Meter MRI reading for the same
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PGVCL Gandhidham Office & ourselves had received reply on dtd 10.10.2023
from M/s Secures Meters Ltd regarding Our ABT meters data analysis and
opinion which stated that we should replace our ABT Meter to avoid such
phenomenon in future & requested to consider Actual Active (1) 0.003 KWH
for MD charges)

e Consumer request to consider actual active 0.003KWH for MD charges as
per opinion of M/s. Secure Meters Limited for analysis dt.10-10-2023
on subject matter and requested to SE, PGVCL,Circle Office ,Anjar for
refund for wrong MD charges for Electricity bill of july-2023.

Representation of PGVCL

° Representation of consumer dt.25.7.2023 for higher MD recorded in

ABT meter (meter no GJ0652A. Secure Make), MRI of meter was taken. As per
the MRI data consumption of 00.000289 MWH has been registered in the
meter between interval 0:00 to 0:15hrs, dt.2.7.2023, Multiplying factor for
billing is 240. Hence total (.000289 * 240=0.06936 Active energy and 2.36448
reactive energy) have been recorded in the interval. Also Maximum demand
of (39.41 * 240 =9458KVA) has been registered in the same interval. Based on
the data available from the MRI data the bill was served to the consumer for
BMD as 9458 KVA, for the month Jul-23. ‘
o Consumer was not satisfied with the MRl data and represented the
“They have not drawn actual power from the grid, but the ABT meter was
showing the MD reading as 39.41, hence the same was conveyed to higher
Authority for action to be taken in the matter. As per the instruction of Higher
Authority the MRI data was forwarded to the representative of secure
company for analysis of the data on dt.8.9.2023. Also as per the requirement
of secure company CDF file of the data was forwarded to secure company on
dt.11.09.2023.
e M/s. Secure Meters Limited analysis on subject matter and mail on
dt.10-10-2023 and opinion that “"Consumer had turned ON additional
capacitor Bank which has resulted in incremental in reactive energy” seems
to be illogical. It is also mentioned that ‘it seems that the abnormal
reactive register increment resulted in high value of MD recoding” Though
as per the mail of secure company it is recommended to change the meter
it being Old, but no clear comments are given as to how abnormal reactive
register increment has resulted. Hence as the instruction of Higher
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Authority, once again the matter was appraised to secure company on
dt.09.11.2023 to submit clear comments. Further as per discussion in CGRF
Meeting dtd 03.01.2024 Executive Engineer Gandhidham Once again
demanding clear comments vide his letter NO GDO/Tech/HT
/65/dtd05.01.2024 but reply not given by Secure Meter Ltd the detail of
the letter of Gandhidham DO as under
e As per consumer representation "The consumer had made
simultaneously two capacitor bank ON. They have not drawn power from
the grid but ABT meter was showing reading as 39.41(MF ration :240) so
MD as 9.36 MVA"
e On analysis of MRI data it is found that on Dt 02.07.2023 12.15 A.M.
meter has register MD as 39.41 (MF:240) = 9.36 MVA Further on analysis of
the load survey data it is found that the meter has registered Active (1)
total 0.000289 Reactive (1) :0.009852 Apparent (1) 0.009852 & calculated
Avg import power factor as +0.029 & calculated average export power
factor as unity on Dtd 02.07.2023 in the block 0.00 to 0.15 Hrs.
e The Recording in the meter is contradictory to the statement of the
consumer “stating that actual power is not drawn from the grid” Hence
PGVCL has already billed the consumers as per MRI data of the month of
July 2023 and accordingly BMD as 39.41 (MF :240) =9.6 MVA PGVCL has
interpreted MD to billed as per MRI Data whereas consumer has
interpreted false reading of meter and hence represented for considering
false reading if meter and hence represented for considering previous MD
i.e. 3.56 MVA.
e As per secure meter co. mail dtd 10.10.2023 mentioned "Active (1) total
as 0.0003 kwh as per MRI and also requested to consider the same and bill
KVA MD accordingly The above statement is not clear
e So requested to submit clear comments with value of MD to be billed
after analyzing MRI data & Other technical aspects for considering MD
other than recorded in the meter
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