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(1) First SR No 1¥%¥309¢ & associated firm quotation deposit Rs 9496/

(2) The FQ amount Generated PGVCL website providing requisite payment detail and
supporting documentation within specified application Regrettable the
transaction concluded without the issuance of receipt and the link provide to be
Despite the debiting of funds from my account no acknowledgement or receipt for
the payment was furnished

(3) Subsequent efforts to address this issue including reaching out to the PGVCL
Office toll free helpline advice to await resolution period 48 hours subsequently in
the absence of a  refund » | was directed to communicate with the sub division
office information regarding my payment status stating that the FQ payment in

(4) E-urja portal was still open. , and it was anticipated that the funds would be
reimbursed to the source No further formalities were done from my end for the
above cited SR

(5) Urgently requiring the connection | submitted a fresh application resulting in the
eventual release of the connection However | subsequently began receiving
duplicate bills for the same connection indicating of an irregularity in the
payment process | am still awaiting a refund for the entire amount associated
with initial FQ application

(6) I would like to highlight that | was verbally informed that the 4 kW connection |
applied for had been permanently disconnected and it was indicated that no
refund could be processed due to the condition stated in A-2 form where in |
Agreed to maintain the connection for period 2 Years. It is imperative to note
that the said connection has never been physically installed at my premises and
the licensee has not undertaken any expenses related to electric meter
installation

(7) I would also draw attention to potential breach of section 6.11,6.12,6.13 to
supply code 4/2015 which prescribes the licensee obligations with respect of
meter installation and replacement

(8) Also even after frequent letter issue to Sdn , Do , Circle office on dtd
02.05.2023,07.08.23,04.09.2023,05.09.2023 in above matter no receipt of reply
given by above authority is violence of rules GERC standard performance 9/2005
clause No 4.2

(9) In light of the foregoing I earnestly request your intervention to address and
rectify these grievances specifically, | seek either the full refund of the 4 KW
connection deposit or the installation of the connection at my premises The idea
of cherry picking laws for the benefit of the licensee is condemnable , and such
practice should be halted | am prepared to provide any further information or
documentation that may be require to facilitate a fair and just resolution in
accordance with the principles of justice and equity.
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 Date Application to office

02.05.2023 Deputy Engineer Bhuj City |
Sdn

07.08.2023 Deputy Engineer Bhuj City |
Sdn

04.09.2023 Executive Engineer Division
office Bhuj

05.09.2023 Superintending Engineer
Bhuj Circle office
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